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Develop Claim Management
Services to provide convenient,
fast, accurate and fair services
to road accident victims along
with alliances and contracting
parties by value adding and
strengthening trust between

partners.
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Develop a comprehensive
and effective Underwriting
System by building capacity
of underwriting staff.

To be a symbol of The Protection for Motor Vehicle Victims Act

and be the leader in service excellence and road safety by

innovative technology with international standards.
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Become the Model
Organization for Road Safety
and enhance the value to
society and the insurance
industry by supporting and
promoting  road  safety

activities.
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Develop the organization to
reach excellence, adhere to
good corporate governance
comprised of competent
employees with ethic and
integrity, take pride in
working for society at large,
and take into consideration
the interests of customers,
alliance partners, the

shareholders and the

company.
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RVP’s Claim (Number of Cases) Claim Management for Other Insurance Company
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Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Financial Summary
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Loss Ratio (%)
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WYY Increase

189U (@mas) (Decrease)

Asfdiunsdunistanisaulmmauny Ewnudss) Total Claim Management (Number of Cases) 362,795 395,250 392,883 (0.60%)
Fansaulvameuny vitmnans Gauses) RVP’s Claim (Number of Cases) 343,970 376,593 378,841 0.60%

FansAulvmauny unuuisnlseiufe Groudes) Claim Management for Other Insurance 23,505 18,657 14,042 (24.74%)

Company (Number of Cases)
Frnunsussaiiulaense @) Number of policies 14,320,780 14,919,327 EEEURTLET4] 0.18%

P 19 o

Weussiude ws.usednseneudsulaense (um) Insurance premium (Baht) 4,343,743,310 EACHEXVONAEN 4,569,188,052 1.20%
Weouseruferidotunels Earned Premium 4,216,831,207 QEWEEXYXITE 4,542,342,015 2.35%
Adulviamaununazaldielumsdams@ulvamauny  Claims and losses adjustment expenses CXIIREYAGIN 5014,443,415 QRIS (0.31%)
dnsduAdulvamauny Loss Ratio (%) 103.44% 104.99% 102.98% (2.01%)
fils (@A) gns () Net Profit 314,964,869 PERCIREIAIEY 233,621,700 28.94%
dnsduanuiissmeveslunemu Capital Adequacy Ratio 874.20% 668.29% 809.57% 141.28%
onsidAunindanmaans Liquidity Ratio 940.23% 1069.03% 1556.03% 487.00%
dnsndunanauwnusadvaieu Return on shareholders’equity 3.89% 2.81% 3.33% 0.52%
sndudeussiusegvssotunasu Premium and Reserve Ratio 65.61% 60.00% 64.80% 4.80%

*dhrduanuiisaevesiunsuiifowhswungmnedtlinunmsiusesandaeuldayd waz [Wunisdaviuu RBC 2
*Capital Adequacy Ratio has not been certified by the auditor and has been prepared based on RBC 2.
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Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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%* Zero Accident Campaign 2020
Road Accident Victims Protection Co., Ltd. received Silver Award for the first
year for participating in the Zero Accident Campaign 2020. The Award was given to honor

the organizations with no accident that result in continuous work leaves and safe

workplace with safety management, occupational health and excellent working
environment, under the selection criteria of Thailand Institute of Occupational Safety and

Health (Public Organization).

< 1dagauUsEnaufINITANLULUARLAUAINNYaRRdY 91T ltuasanmuIndoy

Tunrsvirauusesnd 2563

U3EN nansAuAsesiUsraudeainsa 91in lasuseiaanudsenaufiamssunuuiviuiuaiuUaensis
oteudfouazanmadoslunmshaulssdl 2563 sziudmda Tassistadsnanueuliifiesndosuazidng
\Reshanuuseneuianisidssuuiimsiamssuussnuiidunasgiuanamsinasifinsuaafnisuaz fuases
wseUAMUA

O

%* Outstanding Model for Workplace Safety,

Occupational Health and Work Environment Year 2020
Road Accident Victims Protection Co., Ltd. received Award for wwﬂw:«jwﬁ;m
B
Outstanding Workplace Safety, Occupational Health and Work Environment EA et »éé

Year 2020 at provincial level. The award was given to recognize and honor the F ' (o j
organizations that demonstrate labor management in accordance with | DEPARINENT OF LAROUR PROTLCTION AXD WELTARE

CERTIFIEATE OF ACHIEYEMENT

international standards and the criteria set by the Department of Labor A AT VTS TRILCION €0, 0

Protection and Welfare.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Honorable Awards
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+» Contribution and Support for Health Promotion in Children and Youth Award

Road Accident Victims Protection Company Limited by the Director

e ; of Public Relations and Corporate Communications received the award for
_Mmm h the contribution and support to health promotion for children and youth

vouliUsmaivssnadisouscody
e under the activity "Children and Youth Aware of Health Risk Factors Year
S rm—" 2020", which was organized by the Thailand Youth Institute (TYl) at Chao

Phraya Ballroom, 2nd Floor, Ramada by Windham Bangkok Chaopraya Park
Hotel Ratchadaphisek Road, Bangkok.
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AMZNTTUNITUTEN Board of Directors

1. wgenuuni Jng 5. WgwAve Juvsienied
U¥51UNTINNIT Wag UTesIunssun1sngivasy NITUAT LAY NTTUNITAINU
Mr. Anon Vangvasu Mr. Chatchai Chinvetkitvanit
Chairman and Chairman of the Audit Committee Director and Investment Committee
2. wignaiy Favsena 6. MeUsEnda Fnesssuna
F0IHIWNTIUNS NIUANT WAE NITUNNTATIVADU
Mr. Dondech Sajjaveerakul Mr. Prayat Thitathummakul

Vice President Director and Audit Committee

3. T drmgouna 7. Wiy fideslve
599UTEEIUNTIUNT WAL ‘Uﬁ%ﬁ’mﬂﬁﬁﬁdﬂ’ﬁﬁﬂﬁ/ju NIIUNTT BT ATIUNITNTIVNEDU
Mr. Jiraphant Asvatanakul Mr. Aran Sriwongthai
Vice President and Chairman of Investment Committee Director and Audit Committee

4. ueuida Inwnia
NTIUNTT AT NITUNTINYIUY
Mr. Manas Keskamol
Director and Investment Committee

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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10. YNGR a1

8. W $Ess 9eian
N3I3UNTT

ATINNTT
Mr. Rungsun Choongwattana Mr. Wasit Lamsam
Director Director

9. weszdvddy qunnisud 11. wiedaan Indauss
ATINUNIT ATINUNTT
Mr. Prasitchai Soontrapirom Mr. Wallop Jitsanong
Director Director

12. Wity duRuvnae
AFTUANT
Mr. Vichai Santimahakullert
Director

13. wrgunaa duininsal
NFFUNITHIANTT Uag NTTUNITAINU

Mr. Nopadol Santipakorn
Director and Investment Committee

8
12
t' 11 49 13
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. o Hunungy
A1nu 18UU UIEN v
Group
No. Name Company .
Representative
. WA InwNua US woaduiUsyiude e (umwu) Tugy
Mr. Manas Keskamol LMG Insurance Public Co., Ltd. Major group
5 wefaassd el U3t dnswivseiude ria ) Tney
Mr. Rungsun Choongwattana Mittare Insurance Public Co., Ltd. Major group
5 WEAANY F99358NA UIYn Wegdseiudy 9110 mww) nigy
Mr. Dondech Sajjaveerakul The Viriyah Insurance Public Co., Ltd. Major group
. wglszndn FagsTIUna UIn duuasdseiudy Srin @) Tngy
Mr. Prayat Thitathumkul Synmunkong Insurance Public Co., Ltd. Major group
s WIS Srmzsuna U3EM Useiudulnedtant $1d0 (nww) nang
Mr. Jiraphant Asvatanakul Thaivivat Insurance Public Co., Ltd. Medium group
¢ wgeuun g USEN nammdseiudy 91ie (mvw) GAN
Mr. Anon Vangvasu Bangkok Insurance Public Co., Ltd. Medium group
. WgEAR a1 Uion Wieslneuseiudy din ) nang
Mr. Wasit Lamsam Muang Thai Insurance Public Co., Ltd. Medium group
. WgUseansdy aunnisud UIn Anguseiunde e W) nang
Mr. Prasitchai Soontrapirom The Dhipaya Insurance Public Co., Ltd. Medium group
o Wty duRuvnalde U3 finge gllaly Suthiud 91dn Usswelne @n
Mr. Vichai Santimahakullert Mitsui Sumitomo Insurance Co., Ltd. Thailand Minor group
0 ety Ailedlng UIHN Aunsngusziudy 1 Wnww) 1an
Mr. Aran Sriwongthai Assets Insurance Public Co., Ltd. Minor group
i Wiy Tunviandsd U wedseiudy 9109 (W) 1an
Mr. Chatchai Chinvetkitvanit The Deves Insurance Public Co., Ltd. Minor group
" weaan Infaues VI avaspaUssiude 9109 (W) \an
Mr. Wallop Jitsanong The Union Prospers Insurance Public Co., Ltd. Minor group
3 Wgunaa JuAninsal Ut naduaseUszauieainsa 31in ARZNITUNNT

Mr. Nopadol Santipakorn

Road Accident Victims Protection Co., Ltd.

Board of Directors

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Shareholder

sedauivmiievundalvg (Sruauu 500,001 Wu Fulv)

Shareholders Major group (No. of shares 500,001 up)

vl edeuiom Sy
No. Company No. of shares
1 UM Ansuiuseiune 9 Wmaw)
571,176
Mittare Insurance Public Co., Ltd.
2 Vs ALuesiuseiude S
1,242,776
Liberty Insurance Co., Ltd.
3 USEn FSezUseiuiy 3700 (L)
1,702,685
The Viriyah Insurance Public Co., Ltd.
q St AusiunsUseiuse shim (@)
660,740
Synmunkong Insurance Public Co., Ltd.
5 USE woadud Useiude $1im Wvnaw)
974,136
LMG Insurance Public Co., Ltd.
@ Vel L 4 J o L L4
ﬂﬂ#au?quauunqunma (79U 50,001 - 500,000 Yju)
Shareholders Medium group (No. of shares 50,001 - 500,000)
dduit Tedeuim dnauju
No. Company No. of shares
UM namwmdseiude i (mvw)
1 181,447
Bangkok Insurance Public Co., Ltd.
U3en nydlvennfiauseiude d1in @mww)
2 208,426
Krungthai Panich Insurance Public Co., Ltd.
U3en Audelafienun3udseiuds Usswelne) $1d0 o)
3 188,401
Tokio Marine Safety Insurance (Thailand) Public Co., Ltd.
U waLeae Useiusdy (Usewdlneg) sie mnaw)
q 52,633
KSK Insurance (Thailand) Public Co., Ltd.
Ut ueTauseiudy (Inswaus) shim ()
5 52,633
Generrali Insurance (Thailand) Public Co., Ltd.
UM i Useiudy 9109 (W)
6 52,633
JP Insurance Public Co., Ltd.
VSN WnsyeUseiune 9100 (o)
7 52,633
Chao Phaya Insurance Public Co., Ltd.
USem wallly Useiude Wsewalng) $199 @)
8 54,391
Sompo Insurance (Thailand) Public Co., Ltd.

U3t nanfuasewUsvaudeansa 91in wsuEs e Tuss AL UaensTamnsauy
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dwiun Tedouiim Fuvu
No. Company No. of shares

UsE Fnun Useiude 9190 (Wmvw) 52,633

Cigna Insurance Public Co., Ltd.

SN Anedseiude e (W)
10 328,621
The Dhipaya Insurance Public Co., Ltd.

UITm yudseiudy dde @)
11 52,633
Tune Insurance Public Co., Ltd.

U Ineimunuseiuse 310e Qo)
12 245,060
The Thai United Insurance Public Co., Ltd.

v3wn Ineasuseiude Sim (W)
13 487,068
Thaisri Insurance Public Co., Ltd.

U3 Inewrsugiauseiude 9aia (@)
14 132,741
The Thai Setakij Insurance Public Co., Ltd.

USEN sUIaUsEAUNY 9100 (URW)
15 52,633
Thana chart Insurance Public Co., Ltd.

USEn winausziude 91dn (W)
16 110,004
The Navakij Insurance Public Co., Ltd.

USEN UEuUsEAUSY 9100 (UAT)
17 190,912
Nam Seng Insurance Public Co., Ltd.

Ui Tusuviwesdutsud
18 63,160
New Hampshire Insurance Co.

USEN venenandseiudy 9109 (Wnivw)
19 57,791
Bangkok Union Insurance Public Co., Ltd.

UStm Useiuselne3Tand $adn Wmnaw)
20 351,815
Thaivivat Insurance Public Co., Ltd.

S nmesssudseiude 9in (mew)
21 52,633
Phutthatham Insurance Public Co., Ltd.

U Weslneuseiude S1dn @)
22 68,318
Muang Thai Insurance Public Co., Ltd.

USEm gilloudunes Usziusdey din v
23 78,424
Union Inter Insurance Public Co., Ltd.

U duasuuseiudy 91da
24 76,256
Thai Development Insurance Co., Ltd.

U3HW 0fdud gy Useiudy 91dn ()
25 119,008
Allianz Ayudhya General Insurance Public Co., Ltd.

USEN 080Ut Useiude 41in (W)
26 52,633
Allianz General Insurance Public Co., Ltd.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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dduit edouigm dauju
No. Company No. of shares
U onawduseiuie 1im (W)
27 324,495
The South East Insurance Public Co., Ltd.
US¥m By 1o 1o 3 Useiudy Wsewelne) $1de W)
28 119,688
MSIG Insurance (Thailand) Public Co., Ltd.
USEN Los1iuseAufy 91090 (Wrvw)
29 112,154
Erawan Insurance Public Co., Ltd.
VSN Wang1Useiuiy 37da (W)
30 72,107
AXA Insurance Public Co., Ltd.
% av va v - ° DA ' o
IYYBUIBNHOBVUNGAULAN ('il"l‘l.l’J'lM‘l.l‘l.li)Elﬂ'J"l 50,001 Vj‘ll)
Shareholders Minor group (No. of shares less than 50,001)
il edouivn Sy
No. Company No. of shares
uS¥n Ag T Useiude $dm vnaw)
1 46,212
King Wai Insurance Public Co., Ltd.
UM 25yUseiuny 91de (W)
2 32,106
Charan Insurance Public Co., Ltd.
U Fulandmauseiude Saim @aw)
3 48,107
Chubb Samaggi Insurance Public Co., Ltd.
USEN Wmnadseiudy 9109 (Wrvw)
4 40,001
The Deves Insurance Public Co., Ltd.
uSn Ineuseiude S1dm ()
5 31,896
The Thai Insurance Public Co. Ltd.
uitm Inglwyaduseiude 91dn Ganw)
6 42,860
Thai Paiboon Insurance Public Co., Ltd.
U3 Ingaynsuseiude 91in
7 34,106
Ocean General Insurance Co., Ltd.
VS Thdwie weathsud 1im
8 25,474
The New India Assurance Co., Ltd.
USEN wdlvgnsuseiudy 91in
9 24,422
Commercial Insurance Co., Ltd.
U Neanaulseiune 9190 (Lr1vw)
10 26,527
The Falcon Insurance Public Co.,, Ltd.
U3 finge glilaly dudhiud anvdsemelne 1dn
11 45,054
Mitsui Sumitomo Insurance Thailand Co., Ltd.
USH Jawes Useiude (Uszwdlne) $1im
12 37,054

Victory Insurance (Thailand) Co., Ltd.
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No. Company No. of shares
USEn anflsdeuseiude 9100 (L)

13 21,264
Union Insurance Public Co., Ltd.
USE anuspauseiude 910m (W)

14 23,053
The Union Prospers Insurance Public Co., Ltd.
VSN d9avUseiudy 37ia (Wmww)

15 31,685
Sajja Insurance Public Co., Ltd.
U dyeuseiudy 9109 Wnvw)

16 28,718
Promise Insurance Public Co., Ltd.
U Funsnguseiudy 910 W)

17 44,633
Assets Insurance Public Co., Ltd.
USEn dunsuseniuiy 9100 (Wnv)

18 33,896
Indara Insurance Public Co., Ltd.
USTN Lol Useiudy 1950 9110 (W)

19 23,714
The Asia Insurance 1950 Public Co., Ltd.
USEN Lensuudlnuseiudy 190 W)

20 28,422
FWD General Insurance Public Co., Ltd.
USH Lenduse e (Uszwnalne) S0 @)

21 22,422
FPG Insurance (Thailand) Public Co., Ltd.
v 1eled Useiude Wsewelng) 3108 (wow)

22 36,527
AlG Insurance (Thailand) Public Co., Ltd.
u3Em leled nyavm Useiude rda (umvw)

23 23,714
Aioi Bangkok Insurance Public Co., Ltd.

e : Ly 2 vsemsensvieviulidiieusedu

Remark : Excluding 2 companies pending the sale of shares to other shareholders.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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AMSHUIVNS

1. wgunaa duRnnsal
NITUNITHIANTT
Mr. Nopadol Santipakorn
Managing Director

4. weUsees Jua
HYI8NIIUNTHIANTS
Mr. Prayoon Pusae

Assistant Managing Director

7. UNaNsIY Uuidisn
HowaenisdtinUssnauius
wardeaseenns
Ms. Tarinee Pankeoy
Director Office of Public Relations

and Corporate Communications

9. unanEeiIng Auly
Henen1sdtnnssunsIanTg
Ms. Saichit Sinpru

Director Office of Managing Director

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.

Road Accident Victims Protection Co., Ltd.

2. WeUsedvs AAn
FRNTIUNTHINNT IUUFURNS
Mr. Prasit Kumgurd
Deputy Managing Director (Operation)

5. WBNnf 15835510

Hennensdninasivaeuy
Mr. Kitti Charawanno
Director Office of Internal Audit

8. wsenLfigygen ganvwiily

Fenensdinuimsanudes
wazAuNSUNURMUN Mg
Ms. Phensuda Usahapanich
Director Office of Risk

Management and Compliance

Management

3. weNTIve anasa
HYIENIIUNTHIANTS
Mr. Koravit Sagultang
Assistant Managing Director

6. WENIAINS AT TRdINg

He1IensdinuIMIenTuag
N3FNINEIUIA

Ms. Duangporn Sriwongthai
Director Office of Medical and

Care Management

|l

9
7
5
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10. uNEIlA1 Wesewna 11. wgiiy Uss55uINs
Houien1sieUn® 13ty wavamu Hennensiiensnensuyed
Ms. Nisa Chientachakul Mr. Chanan Nitithammawat
Director Accounting Finance and Investment Director Human Resources Department
Department

13, weinwy Fedisud 18, weanging 9973
Heunensieulseiuduuagnimana Houaen1siefanisanan
Mr. Kasame Sungpiroam Ms. Surat Rungaree
Director Underwriting & Marketing Department Director Branch Operation Department

16. WU BeARTey
z?,é’mamﬁt'hw%maﬁwﬁmmu@zﬁmﬁa
Ms. Sunanta Eadcharoen
Director Office Administration and

Purchasing Department

12
13
17 18
15 11 10 16
‘ ! l 14
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WA FaLaus
Hennenmsiedulmmaunu

Mr. Somchai Sudsanorh
Director Claims Department

weaigUAad aauue
doruensihewmalulagansaumne
Mr. Natpakan Salabsaeng
Director Information Technology

Department

wefiis Sndlneg
Heggwenshefianisan
Mr. Pipit Pakdeethai

Assistant Director Branch

Operation Department

w1 Jalsau
Hegsiensiedulrumaunu
Ms. Jamriang Rungroj

Assistant Director Claims

Department
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a1 Sufi 31 §uanau 2563

(e vn)
SUNTRUTIY JUNTRUANIZAINTT
MEWe) 2563 2562 2563 2562

Funing
Rudauazsensfisumintiuan 7 370,586,752 422,896,457 332,719,856 393,968,224
Weuseiufededu 8 44,648,110 48,247,790 44,648,110 48,247,790
sgldnnisamuinesy 46,875,778 35,967,833 46,875,778 35,967,833
Funindamanseyius - Tuddyuansdns 257,532 15,968 257,532 15,968
Funingdamu

Quaaulundnning 9 10,717,035,704  10,403580,862  10,717,035704  10,403,580,862

Ruawuluuisvdes 10 - - 50,133,152 45,742,994

FulidBuuazaonidedneiy 11 13,205,388 13,247,799 13,205,388 13,247,799
fifu eresuazgunsal 12 405,000,243 438,506,379 399,947,293 429,765,348
Funiwddnsnisld 13.1 36,813,216 - 32,174,605 -
Funindlifidanu 14 18,682,390 19,638,753 15,723,920 12,761,385
Funsndn8tulasenssiatad - qvs 15 211,858,709 209,283,074 211,743 864 210,270,957
Runesesdneaaulumaunu 16, 28 35,261,647 21,499,060 35,261,647 21,499,060
RUaNnuAIsy 17,28 414,926,893 415,291,305 414,926,893 415,291,305
Funsngdu

Adulnmaunudeiuangnsel 28 480,499 543,222 480,499 543,222

gwﬁmnmsmwﬁﬂﬁwé 17,404,861 4,066,904 17,404,861 4,066,904

Buq 40,073,519 33,852,566 33,426,152 27,033,506
sudunsng 12373111241 12066637972  12,365965254  12,062,003,157
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mszpniunayszlevininanu
wilaudu
Rudsesemaulnumaunudunnuienyssfusedu
AUINYRYANIUEITNASTY
AnldaneAnsane
Fumuseiuandunueensusssy
Buq
souniiau
dauveudnves
NuSouru
uannzlou
Yuenidey 10,000,000 Yu yadwiuay 10 U
Nuiteonuazdiszudn
Yiwenidey 10,000,000 Yu yadwiuay 10 U
Mlsazau
Inassuan
drseemnungang
Felailidnass
afUsENeUEUTDIEILYE ISV
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dnvesiidnlfideilifsunamunuesuitngos
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(Mhe: un)
JUNITRUTIY JUNSRUANIZAINTG

NUNYLNG 2563 2562 2563 2562
18 3,579,604,773 3,845,972,268 3,579,604,773 3,845,972,268
26,059,921 12,996,021 26,059,921 12,996,021
132 34,906,286 - 30,153,485 -
19 229,378,350 210,513,446 220,010,675 202,155,062
28 31,594,462 33,838,931 31,594,462 33,838,931
28 485,168,377 191,291,305 485,168,377 191,291,305
70,166,862 67,076,294 70,166,862 67,076,294
111,095,023 109,974,779 111,095,023 109,974,779
151,762,223 151,053,054 150,002,203 148,416,572
4,719,736,277 4,622,716,098 4,703,855,781 4611,721,232
100,000,000 100,000,000 100,000,000 100,000,000
100,000,000 100,000,000 100,000,000 100,000,000
20 10,000,000 10,000,000 10,000,000 10,000,000
7,536,053,938 7,309,663,091 7,545907,114 7,317,112,571
95 6,202,359 23,169,354 6,202,359 23,169,354
7,652,256,297 7,442,832,445 7,662,109,473 7,450,281,925
1,118,667 1,089,429 - -

7,653,374,964

7,443,921,874

7,662,109,473

7,450,281,925

12,373,111,241

12,066,637,972

12,365,965,254

12,062,003,157

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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(Wihe: um)
IUNTRUTIY UNTRURNIEAINT
Mg 2563 2562 2563 2562
ilswisavianu
Tela
Weuseiusos 4,569,188,052  4,515,040,719  4,569,188,052  4,515,040,719
vin: drseadedseiufeiidslltoduseld
Winduandnou (26,846,037) (76,977,855) (26,846,037) (76,977,855)
Do usviiteduneldams 4,562342,015 4438062864  4,542,342,015  4,438,062,864
eldrsssudounaznisdnnig 28 3,268,600 4,732,850 3,268,600 4,732,850
swldannsamuans 25 183,625,615 209,249,639 183,625,615 209,249,639
swlituauny 28 1,726,600,484  1,716,893,003  1,726,600,484  1,716,893,003

mafls (Wanu) 9nRua
wamlsannsuiuyadefsssy

s18ldBu

el

Aldae

e‘i’waﬂmu?{mﬁﬂﬁﬁﬁlﬂéuqmLﬁ'uﬁu
Adulnumaunuwagaldanelunsinnisaulum
AdsuazAmiia

Alganeluntssuuseiudedu

Algaeluntsaiiiueu 22,28
AUV

NammuﬁmmiﬁmﬁmmmxLﬁﬂﬁu 25
Alddedu

saualddne 23
Alsnoun18Ruld

AldarenSkula 15
mlsamiul

newmnUsznousumsdududnmilaesunisduil

(89,576,247) 887,996 (89,576,247) (2,590,225)
40,214,740 19,512,134 44,604,898 19,512,134
47,050,011 46,132,110 1,809,913 942,518
6,453,525,218 6,435,470,596 6,412,675,278 6,386,802,783
7,768,170 22,274,312 7,768,170 22,274,312
4,998,698,369 5,014,443,415 4,998,698,369 5,014,443,415
132,174,867 131,425,583 132,174,867 131,425,583
165,909,645 166,919,380 165,909,645 166,919,380
811,415,744 820,833,664 811,415,744 820,833,664
1,825,759 - 1,553,020 -
1,151,418 - 1,149,648 -
44,378,768 46,038,500 - -

6,163,322,740

6,201,934,854

6,118,669,463

6,155,896,354

290,202,478 233,535,742 294,005,815 230,906,429
(59,323,467) (50,077,854) (60,384,115) (49,719,111)
230,879,011 183,457,888 233,621,700 181,187,318
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(Wiag: um)
JUNTRUTIM JUNTRURNIZAINTT
NUELUR 2563 2562 2563 2562
(18,727,000) 12,816,215 (18,727,000) 12,816,215
3,745,400 (2,563,243) 3,745,400 (2,563,243)

(14,981,600) 10,252,972 (14,981,600) 10,252,972
(4,211,574) (5,988,944) (4,006,904) (5,039,658)
842,315 1,197,789 801,381 1,007,932
(3,369,259) (4,791,155) (3,205,523) (4,031,726)
(18,350,859) 5461817 (18,187,123) 6,221,246
212,528,152 188,919,705 215,434 577 187,408,564
230,859,236 183,422,435 233,621,700 181,187,318
19,775 35,453
230,879,011 183,457,888
212,512,585 188,903,769 215,434 577 187,408,564
15,567 15,936
212,528,152 188,919,705
27
23.09 18.34 23.36 18.12

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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1,726,964,895
151,795,274
20,903,872
51,565,527
(4,978,836,325)
(320,781,022)
(132,174,868)
(165,936,936)
(13,762,587)
(2,244,469)
(483,470,140)
(44,332,893)

9,601,645,706

1,716,224,304
194,844,537
25,363,232
64,192,485
(4,786,554,267)
(347,513,223)
(131,425,583)
(166,235,832)
1,201,513
12,537,491
(766,696,121)
(83,851,909)

10,646,992,297

1,726,964,895
151,795,274
20,903,872
4,777,536
(4,978,836,325)
(320,781,022)
(132,174,868)
(165,936,936)
(13,762,587)
(2,244,469)
(448,739,904)
(43,344,586)

9,601,645,706

1,716,224,304
194,844,537
25,363,232
5,418,439
(4,786,554,267)
(347,513,223)
(131,425,583)
(166,235,832)
1,201,513
12,537,491
(729,949,597)
(83,851,909)

10,646,992,297

(9,985,076,265)  (10,763,141,286) (9,985,076,265)  (10,763,141,286)
42,411 (532,823) 42,411 (532,823)
(526,544) 132,334,113 (11,595,992) 110,306,591
420,032 405,069 420,032 405,069

(21,690,389)

(126,441,456)

(21,652,703)

(123,071,426)

(10,237,887) (10,603,225) (10,237,887) (10,603,225)
(31,508,244) (136,639,612) (31,470,558) (133,269,582)
(20,177,808) - (18,092,208) -
(20,177,808) - (18,092,208) -
(52,212,596) (4,305,499) (61,158,758) (22,962,991)

(97,109) - (89,610) -
422,896,457 427,201,956 393,968,224 416,931,215
370,586,752 422,896,457 332,719,856 393,968,224

536,550 336,808 - -
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Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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(Baw: vn)

JUNMTRUTILLBZIUNTTRURNIZAINIT

2563 2562
yonALUaRAUT 2,194,929,522 2,117,951,667
Weussiufosudmiud 4,569,188,052 4,515,040,719
Weusiuseitoduselalud (4,542,342,015) (4,438,062,864)
vonarasUansd 2,221,775,559 2,194,929,522

185  dsesmudsetoiisisidugn
(Wu8: u)

JUNMTRUTILLAZIUNTTRURNIZAINIT

2563 2562
yonALUaRAUT 2,830,054,328 2,730,802,161
Uszanansenaulndiazifintulud 5,891,328,307 5,830,580,391
puiAsaivaaaulUuE LD (5,856,714,100) (5,731,328,224)
vonpLrdeUa1el 2,864,668,535 2,830,054,328

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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19. asgniurayseloviminauiedng

nsidgunuasmesmszrniturausglovisyeyeivemiinnundsesnanaudmivlauaniui 31 Sunau 2563 uag 2562 waniail

JUNITRUTI JUNTRURNIZAINIT
2563 2562 2563 2562
dsoamaUszleviszesanivaantnaudul 210,513,446 141,563,668 202,155,062 135,839,076
duiisusluilsievianu :
fuyuuInistutagdu 16,486,161 15,353,791 15,805,339 14,747,829
ﬁunuﬂamﬁya 3,522,076 5,145,767 3,398,277 4,981,566
AuYLUINIStUeAn - 43,713,916 - 42,799,573
duiisuilusuilsvauidnaiadu:
v (ls) MNNTUTEINANIIINLTAN
pdnransUsEiusY
dwiiinannsdsundaseusfigisu
Uszrnsmans - (8,997,504) - (8,997,504)
ahuﬁlﬁmmﬂmim?%auLLﬂaqauuagmmqmiﬁu 4,211,574 11,937,794 4,006,904 11,284,950
a";uﬁLﬁﬂmiﬂ%’uﬂgamﬂﬂisaumszﬂ - 3,048,654 - 2,752,212
wauselominieluseningd (5,354,907) (1,252,640) (5,354,907) (1,252,640)
mazgnuaslasinmsialsslevianed 229,378,350 210,513,446 220,010,675 202,155,062

nauUsEMeIaztenaUsEleviszezenivemidnauniely 1 3 Sremindudiuoudszanm 3.8 duum (2562: $1uau 9.6 duum)

Uil 31 SwAw 2563 svesiatadudsdindnlunisingdisenaselevdsseveniveminauvenguuienyssua 11 - 18 U
(anzesusena: 18 U) (2562: 12 - 19 U lamigvesusen=: 19 V)

o

JoauuAnddnylunisuszanunsaunanadamansuseiude o Judssdiuasuladeil

7

JUNTRUTIY JUNTRURNIEAING
2563 2562 2563 2562
BRIANGN 0.5% - 2.8% 1.2% - 2.5% 0.5% - 2.8% 1.2% - 2.5%
Sammstuiiuievlueuen 4.5% - 7.5% 4.5% - 7.5% 6.0% - 7.0% 6.0% - 7.0%
Sannswdsuuadludiuuntna (%uﬁmmmq) 0.0% - 50.0% 0.0%-50.0%  0.0%-11.0%  0.0%-11.0%

nansEnuveINIsisuulastsauuindrAysdeyan1agiuresniseyniunaysslevdssoryniveantdnay o Tuil 31 §uiau 2563

o
v

uaz 2562 asulnail
(Mie: auum)

2563
JUNITRUTIY JUNIRURNIEAING
%aayuiima"ammaa SununaUselewd Wity SusunaUselen] duty
WTY (anas) (anag) (anav)

dn51Anan 1% (26) (26)
(1%) 31 31

SasnstuRuiien 1% 32 31
(1%) (27) (26)

Fnsnisasundadusiuaumiineu 20% (12) (11)
(20%) 13 12
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(ae: a1uUm)

2562
JUNITRUTI JUNTRURNIZAINIT
%aaym@ﬂﬁammm SnunaUselewd Wity Susunauselen] duty
WA (anad) (anaw) (anaq)

gn31Anan 1% (25) (25)
(1%) 30 30

Sasnstutuiey 1% 29 28
(1%) (25) (24)

Sasnisasuudadlusiuumiiney 20% (10) (10)
(20%) 11 11

20. e‘hsmmuﬂgmw

muundiygAuvisuszanangusneunsuagalyg ustnadesdnassyudsetlidesninfesay 5 vasduiunailsiauinviwmlann

AsMTTeRudunaaundmudisestiuazidviulidesninfesas 10 vesdiuiunuuesuint dsssnunguinedinanliausadily

FeRuluwald TutTatu vidnaladnassdrsesnunguunglinsuiiuug

21. nMsnenudeyamuussiannisulseiugdy

Toyanunsiulseiudvdmsulauaniui 31 Sunau 2563 uay 2562 anunsauenmulssinnnsiulseiudelaned

IUNMTRUTIULBZIVNNTRURNIZAINTT

2563 2562
Useiudusa Usgiuniuse
sreldannnnssudseiune
Jeuseiusesu 4,569,188,052 4,515,040,719
vin: drseadouseiusefigilideduseldifiuanTiou (26,846,037) (76,977,855)
Lﬁaﬂi:ﬁuﬁaﬁaatﬂuswﬂﬁqw% 4,542,342,015 4,438,062,864
seleduaunu 1,726,600,484 1,716,893,003
selsmsaudounaznsinnis 3,268,600 4,732,850

saus18ldannn1ssulseiude

v

anldanelunissuusenune

v

6,272,211,099

6,159,688,717

ﬁﬁaqmmL?imﬁm‘f‘iﬁﬂzj?iqu,ﬁu%u 7,768,170 22,274,312
adulmmaununaralganglunisinnisaduluunawny 4,998,698,369 5,014,443,415
AmdawayAt e 132,174,867 131,425,583
Aldanelunmssuuseiudodu 165,909,645 166,919,380
Aldaneaiuiu 811,415,744 820,833,664

sauAlgarelunnssudsenude

22. anlgangluniseiiuanu

6,115,966,795

6,155,896,354

JUNMTRUTILLEZIUNTTRUERNIZAINIT

2563 2562
Aldaentnu 134,626,896 161,721,370
ﬁiﬂ%ﬁhaﬁmﬁummiamuﬁLLaquﬂizﬁ 123,305,408 128,676,842
A1N1BONS 1,273,191 1,661,187
AUIMItayansusssd 478,089,813 466,446,325
Aldanglunseniuanudu 74,120,436 82,327,940
A ldelunsaiuau 811,415,744 820,833,664

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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23. AlIenudnwE

JUNITRUTI JUNITRUANIZANIT
2563 2562 2563 2562
dsoamsideffigdlifuaniintu (anag) 7,768,169 22,274,312 7,768,169 22,274,312
AaulvuvaLnuEns 4,708,394,497 4,699,834,874 4,708,394,497 4,699,834,874
AsazAinia 132,174,868 131,425,583 132,174,868 131,425,583
Aldfnglunssuuseiusudu 135,888,006 137,146,951 135,888,006 137,146,951
Aldnedeatuniingu 482,517,129 513,277,080 454,952,408 486,102,340
alddeiieatuorms anuiiuasgunsnl 133,258,194 132,467,543 121,752,388 128,676,842
AUSMItayansusssyd 478,089,813 466,446,325 478,089,813 466,446,325
AUYLNNNITRY 1,825,759 - 1,553,020 -
NamﬂnuﬁmLﬂiﬁmﬁmmwmﬁmﬁﬁu 1,151,418 - 1,149,648 -
Aldanelunssniunudu 82,254,887 99,062,186 76,946,646 83,989,127
Eoty 6,163,322,740 6,201,934,854 6,118,669,463 6,155,896,354

24. 5619NNTAWU

o

lusewinelauaniui 31 Sunmu 2563 uay 2562 U3EN I5eldannsamunall

JUANTRUTINLAZIUNTRURNIZANS

2563 2562
aenilesuan
nanningdizuna 12,980,014 14,075,022
miﬁﬁﬁiﬁﬁmﬂ‘ﬂu 11,855,807 13,457,230
EHEN 417,510 406,160
Rusnaaidunistu 138,366,591 155,098,833
Rudunaiunnmdizamu 20,005,693 26,212,394
FUeldnNnIamu 183,625,615 209,249,639
25. Namﬂv‘mﬁml,ﬂsﬁmﬁmm'jwsLﬁm%‘u
JUNTRUTI JUNTRURNIEAING

2563 2562 2563 2562
RUAALALIIENISTgUWINRUER 4,710 - 2,940 -
Feldanduamuinegy 9,942 - 9,942 -
Ruamulundnning 1,136,766 - 1,136,766 -
39U 1,151,418 - 1,149,648 -

26. nowmudseudnsn
nquuISnuazninnurenguuIsnldusudaiinemudisesdssintummsz iy gRnemudseadosin we. 2530 lnsndy
Uivnuazninnuaztieaunudinesuiluneideuludnniosas 5 - 15 veadusiou ﬂamuﬁﬁmL?ﬁ'uaﬁwmaw%ﬁww‘%mﬂﬂw%ﬁw
wanningdnnisnewudued drin (v wazvesuiindesuimsiaeuisiwdnningdnanisnemunansive $1in uazazdreliun
WﬁmwuLﬁawﬁﬂqwufuaaﬁmmmmmxLﬂw'jwﬁmﬂamumamdm‘%ﬁw Iusxwdnqﬂguqmiuﬁ 31 SurAN 2563 nquuIEwladnetu

aunuidinosududivudu 24.5 Suum (2562: 22.7 d1uum)
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(We: um)
JUNNTRUTIVLAZIUNTRURWIZAANTG
dmulaugniun 31 Suie

2563 2562
sensgstafuuisniieatasiu
(Atastulneidudfotuvasuidns)
Teleiuauny 1,726,600,484 1,716,893,003
eliAsssdennisdnnis 3,268,600 4,732,850
AUSNsToyanIUE I 478,089,813 466,446,325

Vyamevaueglusignts “arldaelunrsanduan” luaumlsvmyudaase
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o

YOARIANSENINUSENY wazdansinendeaiu s Juf 31 SunAN 2563 way 2562 ds18avidunsadl

(Waw: un)
JUNTRUTIULAZIUNMTRURNIZNINTT
2563 2562
sensgsiatuuITmiiieadasiu
(Aeatasiulaeidudfoviuvasuisn=)

Runasesdiemdulnunaunugns 35,261,647 21,499,060
ﬁuawuﬁw%’qu% 414,926,893 415,291,305
Adulmmawnuiesungnsdlgns 480,499 543,222
Gudsesneamdulmaunusuanuisnusyiusesy 31,594,462 33,838,931
AUINNSToYANTUETIAINY 485,168,377 191,347,536

8OAAIA1NTBITIEINTTIRLLALERIENAINTUIULARIFIUENITRY

AIRBUUUNT SN SUaEEUIIN a1 Ay

TusgninaUaugaiun 31 Sunau 2563 uay 2562 visvmlalddenausylovinidnaunliunnssunisuasguims dwieludl

(Wiha: um)
JUNITRUTI JUNTRURNIZAINIT
2563 2562 2563 2562
naUsloviiszoydu 46,167,480 47,349,680 44,547,100 45,729,300
naUselevissuzenn 1,725,190 7,367,365 1,306,705 6,594,962
39U 47,892,670 54,717,045 45,853,805 52,324,262

Y o

Aunindiiidedrinuasnfioniszyniu
o0 Jufl 31 Fueu 2563 way 2562 usinaldndunindiialdundnninduseiunardnassiiidutiudrsesuseiussidvuensdeou

%
o

punszavleygRusziuiunaie wazansiUsziustudnfudgdsuias Al

(Way: Un)
JUNMTRUTINLAZIUNITRURNIZNINIT
2563 2562
IAYUGa IAYUGa
e YargAsI e YargAsI
wanninguseiu
Rushnaandunistu 3,500,000 3,500,000 3,500,000 3,500,000
wanniwsidaassidutudises
Husdnsiguiauassgiamia 533,601,320 567,028,573 536,558,978 563,546,216
wanningAUsziy
Rushnaandunistu 31,446,097 31,446,097 11,446,097 11,446,097
T 568,547,417 601,974,670 551,505,075 578,492,313
Ruaumunawuussiuiunesde
(Wihe: um)
JUNMIRUIULAE
JUATRULRNIZAANTT
2563 2562
gonRuannunamulsEiinAdsayausul 94,759,958 83,454,775
Ruaumunamuusziviunaiesening 11,405,389 11,305,183
ganRuaununamuUssninaisazauUanel 106,165,347 94,759,958
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(ME: a1uum)

JUNITRUTI JURWIEAINTG
2563 2563
Iedrsznelu
19 1.74 1.24
1-29 0.45 0.37

Mszgniufgafusednedheny
o A 9 P [ 1Y) ' ' P L) ' Y ¢ o o a o
a Tuil 31 funay 2563 viEmaiinsegniufgiufedeeyuiineltesiunisneaineeimsuaggunsaldrinanuyesuiemy

Wuduky 4.97 3uum (2562: 1.29 duun)
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Y

MTAAINTSNIEINFIvRmAUINAY Y 1UsEiudy Tnsusnmuussiavdseiude

(Wae: a1uum)
JUANTRUTINLAZIUNTRURNIZANS

2563 2562
dsesmudsede dsesmunds e
Uszlan '*7'1'sj'q"l,aiéuqmdauﬂﬁﬂisﬁuﬁam'a/qw% '*7'1'sj'q"l,aiéuqmdauﬂﬁﬂisﬁuﬁam'a/qw%
nsUsEAuNYsadnseuBusnAtIAy 2,864.7 2,830.1

(Wae: a1uum)
JUNMTRUTILLBZIUNTTRURNIZAINIT

2563 2562
dsesAdulrmauny fsesadulrmaunu
UszLan neunsUseiusiesie/ans neunsUseiudesie/ans
nsUsERuUSysadnseusuinatIdy 714.9 1,015.9

AsneaaumLsaulnidun i egianudssiniduannsfulseiuseasiuduvseanailawnananuiuriuyestsauua Aty

nsiwalagaudserainnnanuivasanuguesafiinanudens wis aldaieildlunisdansdulvumeunulddulunud
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Message from the Chairman

In 2020, all kind of business have been directly and indirectly
affected by the coronavirus Disease (COVID-19) pandemic situation.
General insurance sector is no exception, although, it may be an
opportunity for some companies to sell their COVID-19 insurance
policies. But Road Accident Victims Protection Company Limited is
still committed to operating the business according to the main

assigned missions and has gained the trust of stakeholders in taking

care of road victims and alleviating the burden of the people who
suffered from road accident. To exercise the rights under the Protection for Motor
Vehicle Victims Act with ease, accuracy, impartiality and fairness. The company also
participated in accident reduction campaigns with the public and private sectors along
with alliance network continuously. As a result, in 2020, Road Accident Data Center
www.ThaiRSC.com, which RVP has been developing continuously, was largely
accepted by various organizations and agencies to be the primary data center for road
accidents. And utilized the information for road safety management and defining
action plans. Which led to the correction of Black Spots in every province across the
country.

In addition, despite the crisis impact from COVID-19, RVP is still focuses on
developing various information technology systems, including compulsory motorcycle
insurance system Automatic Claim System (e-Claim) and ASEAN Compulsory Motor
Insurance System (ACMI) to support new services and response to the change in
consumer behaviors in the digital era or New Normal.

On behalf of the Board of Directors of Road Accident Victims Protection
Company Limited, | would like to express my gratitude to all stakeholders including
customers, business partners, alliance network as well as shareholders for your trust
and continuous support. And | would like to thank the management team and all
staff members for their hard work and dedication through these difficult times of
COVID-19 crisis, and performed duties with full capacity and strong commitment that
has led RVP to become a symbol of the Protection for Motor Vehicle Victims Act and
a private sector organization to represent the insurance industry that has always been
recognized as a part of the Road Safety Direction Centers Committee nationwide.

(B' . N Tt Erevn,
(Mr.Anon Vangvasu)

Chairman
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Company Profile

Road Accident Victims Protection Company Limited has been established under section 10 bis of the Protection for Motor
Vehicle Victims Act B.E. 2540 (Volume.3), the revised version of the Protection for Motor Vehicle Victims Act B.E. 2535. This revised
version was published in the Royal Gazette, Volume 114, and Part 72, dated 16 November 1997, to facilitate road accident victims
to receive compensation conveniently as in some areas did not have branches of insurance companies.

The Company was registered on February 24™, 1998 with a registered capital of 100 million baht, comprising 10 million
ordinary shares, each with a par value of 10 baht. The shareholders included 71 insurance companies. Later, some of the non-life
insurance companies have gone out of business. Therefore, at the present, there are 58 insurance companies remaining as

shareholders.

Road Accident Victims Protection Co., Ltd. was established with the following objectives :
1. Providing services in receiving requests and paying preliminary compensation and indemnity to road accident victims
assigned by the insurance company or the Office of Victims Compensation Fund.
2. Proceeding business only on non-life insurance for motor vehicle insurance according to the Protection for Motor
Vehicle Accident Victims Act with the cabinet’s approval.
3. Performing other business according to the Memorandum of Association
Section 10 of the Protection of Road Accident Victim Act B.E. 2535 (A.D. 1992), amendment (volume 3) B.E. 2540 (2003) has
prescribed the first priority mission for the Road Accident Victims Protection Co., Ltd. as “the Road Accident Victims Protection Co.,
Ltd. shall establish the operational branches in every provinces including Bangkok within one year from the effective date of this
act. With regard to the additional operation premise to be consistent with the demand of service provided to the Road Accident
Victim, it shall be done according to the prescription of Director-General of the Department of Insurance, under the recommendation
of the Committee.” The management and the employees were well aware of such mission, has used the meeting room of The
Thai General Insurance Association (TGIA) and the meeting room of Thai Insurer Datanet Co., Ltd (TID) as a temporary office in order
to define the operation plans and guidelines to achieve the objectives as assigned. On June 12, 1998, the Head Office was officially
established at Office No. 65/42 A, 3" Floor, Chamnan-Penchati Business Center Building, Rama 9 Road, Huay Kwang, Bangkok. After
that, the branches were respectively established according to the plan. Finally, on November 12, 1998, the company was able to
successfully set up branches in all 76 provinces nationwide to provide services to Road Accident Victim as prescribed by the law.
Road Accident Victims Protection Co., Ltd. started to provide services on receiving claim petition and paying compensation
on June 12, 1998. Later, many insurance companies encountered a loss from the risk of motorcycle insurance, and as a
consequence a number of insurance companies were not ready to insure the risk from this type of vehicle. In order to solve such
problem, the Cabinet therefore passed a resolution on March 2, 1999 prescribing that the Company shall underwrite only the
motorcycle insurance under the Protection for Motor Vehicle Victims Act, as another alternative for people to buy this type of
insurance. This is considered as an additional mission besides receiving claim petition and paying compensation. The company has
accelerated its operation to ensure that all the branches were able underwrite motorcycle insurance simultaneously across the
country, since April 16, 1999 onwards.
On June 12%, 2007, Road Accident Victims Protection Co,, Ltd. has moved to the new Head Office at No. 44/1, Rungrojthanakul Building, 11 floor,
Ratchadapisek Road., Huay Kwang, Bangkok and on February 1%, 2018 RVP has moved to new Head Office at 26 Soi Sukhumvit 64/2 Sukhumvit Road,
Phrakhanong Tai, Phrakhanong, Bangkok.

==pg Acting as a Thailand National Bureau of Insurance
, / h
i3 ‘-0' E ASEAN member countries have signed the ASEAN Framework Agreement on Facilitation of Goods in Transit (AFAFGIT) on December 16,
(-] em—
x 1998 in Hanoi, Sodialist Repulblic of Vietnam. With aims to promote trade and to facilitate seamless and efficient movement of goods in

the ASEAN region through integrated transport system, as well as to promote the use of information technology in seamless transportation.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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The AFAFGIT Agreement consisted of 9 Protocols, Protocol 5: ASEAN Scheme of

Compulsory Motor Vehicle Insurance, required all member countries to establish National

o0 s TS Bureau of Insurance of each country to be the center for cross-border motor vehicle

(AGEAN tramemonk Apsement on the Taciltation. of ooodo i insurance operations. For Thailand, the Department of Insurance assigned Thai General
Transit : AFAFGIT) UszAaudaeifans @ adudal
Insurance Association to consider and propose the agency that deems appropriate to carry
out such duties. The Thai General Insurance Association has considered the matter at the
Executives Committee Meeting No. 10/1999-44 and later has issued a letter No. Kor Por
7/2543 dated January 25, 2000 proposed to the Department of Insurance to consider the
Road Accident Victims Protection Company Limited as the National Bureau, which the

F3ETY 5 mEunn TR donneA o
(ASEAN Schems of Compulsary Motor Vehicle Insurance)

Department of Insurance agreed with the proposal and has issued a letter No. Por Nor.
0506/2047 dated April 12, 2002. And notified the company to proceed to amend the
Memorandum of Assodiation in addition to the objectives to be able to operate as a
National Bureau. Later, at the 39 shareholders' meeting of the Company on October 24,

2002, the meeting resolved to amend the Memorandum of Assodiation to be able to act

as the National Bureau according to the Department of Insurance recommended. And

later, the government has confirmed the ratification to the ASEAN Secretariat that Thailand

has officially appointed the Road Accident Victims Protection Company Limited as Thailand National Bureau of Insurance for the implementation of
Protocol 5: ASEAN Scheme of Compulsory Motor Vehicle Insurance. There were 22 non-life insurance companies as members of Thai General Insurance
Association participating in the project to distribute compulsory motor insurance policy across for cross- border vehicles. At present, there are 24 non-

life insurance companies as the members of the project.

“Roles of national Bureau According to Protocal 5”

Develop Compulsory Motor Insurance
[} system in cooperation with 10 member
o p countries to ensure the people can
5 %;J y ] v buy insurance policy through online
\/ S \/ channel and agents conveniently.

Issue Blue Card (evidence 9 Provide compulsory motor 9 Coordinate to provide claim e - De\{elop Mo}.aile App “ACMI Service” an
of Compulsory Motor vehicle insurance. settlement services when Mo, écﬁldent notlﬁc.ahon system to support
Insurance) for Transit insured vehicle has an incident reporting and providing

assistance in case of accident for peace

Transport Operators. accident.
of mind of cross border travelers.

At present, RVP as the Thailand National Bureau of Insurance, has been assigned by the member countries to serve as the Vice Chairman of
ASEAN Council of Bureaux (ASEANCOB) and Head of ASEAN Council of Bureaux Working Group (COB-WG) to coordinate and collaborate with member
countries and related agendies, to develop the system and drive the ASEAN Scheme of Compulsory Motor Vehicle Insurance to achieve concrete

results and to provide insurance coverage and peace of mind to the insured in ASEAN.

_gﬁ"h’."hni [5C Road Traffic Accident Data Center

RVP, as an organization that strives for road safety culture, has established a public website “www.
THAIRSC.com” as accident data center aiming to bring information to solve the traffic accidents problem and promote road safety
culture. The accidents data can be used in analysis and research to find causes of the crashes and determine preventive measures.
The website contains daily reports of traffic crash, showing real time number of injuries and deaths by motor accidents across the
country. The website also gathers information from Accident monitoring networks through social networking (Facebook) from
different locations and shows claim notifications at provincial level from victims across the country. The website brings road crash
information and display location of the accidents on the map to show the high-risk spots with frequent accidents occurrence.
Travelers will be able to access information and plan before traveling and be ware while driving in high risk spot. This accident data

center provides useful information that leads to sustainable actions for traffic accident prevention campaigns.
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Traffic accident data led to the project “MIS for Sustainable Road Safety” in collaboration with the Road Safety Directing
Center, The Department of Disaster Prevention and Mitigation and the Office of Health Promotion Fund by the Road Safety Technical
Center organized a workshop on road safety action plans at provincial, district and local levels to support the road safety master
plan. 2013-2015, to utilize the information in planning road safety action plans at provincial level and follow up the results. Adopting
PDCA (Plan Do Check Action) for sustainable road accident prevention and reduction measures at local level. Utilizing of information
from www.ThaiRSC.com in the prevention and correction measures in short term, medium and long term. There were 17 road
safety agencies participated in the planning of action plans namely Provincial Department of Disaster Prevention and Mitigation,
Provincial Police, Provincial Health Department, Provincial Department of Land Transport, Province Rural road, Highway District,
Provincial Public Relation, Foundation, Local government (Municipal administrative organization, sub-district administration) and
Road Accident Victims Protection Co., Ltd.’s local branch.

Through concerted effort and actions results in solving of Black Spots in 76 provinces. With each province focusing on
solving the high-risk areas first. In summary, from 2015 - 2020, 337 high-risk areas have been resolved, which reduced 541 deaths.
In addition, the results of black spots correction have been broadcasted on Road Safety Program on Channel 7 and Channel 11 to
publicize road safety management plan of the provincial agencies to the public. Summary report on solving Black Spots of each
province was compiled in the form of book "Road Safety, Solving Black Stop in 76 Provinces" and give to the provincial Road Safety

Center and various agencies in every province.

Black Spots Solving
Example =>

WT oD E OB am

The company also supports the use of road accident information with various organizations under the Memorandum of

Understanding such as.
L
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® On October 17, 2014, RVP signed a Memorandum of

Understanding on the cooperation of information for traffic
news reporting with BEC News Agency Co., Ltd. (Channel 3)
(TRAFFIC 3). which is a collaboration and integration of traffic
information for the benefit of reporting the news both in
terms of accuracy and speed in presenting news to the public.
As well as raising awareness about road safety. The signing
took place at meeting room on the 31 floor, Maleenont

Building.

® On November 13, 2014, RVP signed a Memorandum of
Understanding on the cooperation of academic information
for news reporting, news documentary, and knowledge
repository of accident prevention with the BEC news agency
Co., Ltd., Office of Thai Health Promotion Foundation, World
Health Organization Cooperation Center for Accident
Prevention, National Institute of Emergency Medicine, Road
Safety Thailand, Road Safety Policy Foundation Thai Roads
Foundation, Provincial Road Accident Prevention and
Correction Working Group and Asian Institute of Technology
(AIT). The signing took place at a meeting room, 31t floor,

Maleenont Building.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.



® On April 5, 2016, RVP
Understanding on Integration of Road Accident Information

signed the Memorandum of

with the Thai Intelligent Traffic Information Center to connect
accident data under the supervision of both agencies. This
will lead to the development of traffic accident management
system for the benefit of the society and the Thai people in
a more sustainable and concrete manner. The signing took
place at the main meeting room. Rungroj Thanakul Building,
Ratchadaphisek, Bangkok.

® On December 27, 2018, RVP signed a Memorandum of
Understanding on the implementation of road accident data
integration (three data bases) with the Ministry of Public
Health, Ministry of Transport, Royal Thai Police and National
Institute of Emergency Medicine for road accident data to be
effectively integrated and allow the exchange and linkage of
information with each other. The signing ceremony was held
at Meeting Room 352, Department of Prevention and
Mitigation.

891Uz 2563
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On September 8, 2017, RVP signed the Memorandum of
Understanding on the cooperation of Information to assist
road victims and disasters victims with the Department of
Disaster Prevention and Mitigation To develop cooperation
and coordination in helping the victims of road accidents and
disasters effectively at meeting room 352, Department of
Disaster Prevention and Mitigation.

On November 22, 2019 RVP signed Memorandum of
Understanding on cooperation in the development of Data

for Road Incident Visualization, Evaluation, and Reporting
(DRIVER) together with Bangkok Metropolitan Administration
and Faculty of Engineering, Chulalongkorn University to
cooperate to use the data from DRIVER to analyze and solve
road accident problems. This will ensure that Bangkok
Metropolitan Administration will have complete and accurate
road accident data and will help improve road accident issues
by effectively correcting the high-risk spots and able to
identify the scope and area of road accident problem in
Bangkok.

“Development of ThaiRSC website”

S Thairsc
ThaiRsC 1.0 ThaiRSC 2.0 ThaiRSC 3.0 ThaiRSC 4.0  ThaiRSC 5.0
(2012) (2015) 2018) (2019) (2020)
e e e e e e = |
* Decade of Action for Road * Changed layout * Statistics of * Integrated data for * Meeting with
Safety Information * Adjusted statistical forelaners road Mis Networy
* White Paper data of road accident acddent victims ® Integrated with Partners to
* Accident Surveillance Network from all provinces * Statistics of car GMTT"“'!"': seek guldelines
* RVP’s road accident statistics across the country accident by engine Agencies’ system, for improving
* Daily road accident report * Report Black Spot size the use of
* Accident location In all [ road accident
provinces % data through
* Major accident report the website.
* Remembrance of road acddent = Y
victims s

*® Event calendar

® Compulsory Motor Insurance
knowledge

* Road safety knowledge

“Provide services to Road Accident Victims with our branches across the country”
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Risk Management Policy

1. Purpose and Scope of Policy

Road Accident Victims Protection Company Limited is aware of the importance of various risks that will have an impact
on the company’s business goals including the financial status of the company. The Company, therefore, established risk
management policy to be used as a holistic risk management to assess risks and financial stability in supporting the company to
achieve its goals and missions. And to use as guidelines for managing various risks that will have an impact on the company both
financially and non-financially.

The management and all employees are the risk owners in accordance with the operating functions they are involved,
and are responsible for the implementation of the Risk Management Policy. By managing the risks according to the risk management
process under the risk management framework. To control the risk to the acceptable level to the company, as well as performing,
monitoring and controlling the work involved to be in accordance with the company’s regulations, operating procedures and
operating manuals under the Quality Management System (ISO 9001) and the Information Security Management System (ISO 27001).

The Risk Management Policy are set to cover all types of risks and activities in compliance with the regulations on the

notification issued by the Office of Insurance Commission.

2. Company’s policy for managing the current and future risks.

The company takes into account both internal and external risk factors as well as the company’s current and future
business plans with tendency to cause a significant impact on the company's overall operations. The company has considered the
risk factors from the increase of coverage limit of the Compulsory Motor Vehicle Insurance according to the law, the overall business
environment with legal and regulatory changes relating to business operations, dependence on technological systems and the
transformation of technology, the increasing demand and expectations of customers as well as maintaining adequate capital to
meet future obligations. The company also takes into account the risk factors that will affect the ability to perform or provide

services from the pandemic of coronavirus 2019 (COVID-19).

3. Risk management governance structure relating to risk management processes and risk management culture.

The company will set risk management policy in accordance with the business plan of the company. Both in terms of
time and implementation in order to determine the guidelines for risk management for the company's operating activities, risk
appetite and risk tolerance, as well as the connection to the company's capital management and crisis testing framework approve
by the Risk Management Committee as well as presenting to the Board of Directors for approval, setting goals and risk management
guidelines and communicate to employees so that the operations of all departments comply with the Risk Management Policy.

Including establishing risk management governance structure and the responsibilities of those involved in overseeing
the risk management in the company. By requiring all personnel to comply with the risk management process under the risk
management framework and the company's risk management policy. The risk owner departments are responsible for managing the
risks involved in the risk management process under the risk management framework and the company's risk management policy
to be at an acceptable risk level (Risk appetite) and defined risk tolerance.

As for creating risk management culture, the management took part in defining policies and guidelines for risk
management in the company. To raise awareness of the importance of risk management. In addition, Office of Risk Management
and Compliance has communicated knowledge and understanding of risk management process through the company's internal
information system. As well as risk control and risk management according to the ISO 9001 quality management system to ensure

that risk management is integrated in all the department’s operations.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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4. The relation between insurance premium pricing, insurance product development, underwriting and investment.

Road Accident Victims Protection Company Limited, established under the Protection for Motor Vehicle Victims Act B.E.
2535, has been assigned to underwrite motorcycle insurance. The development of insurance products and the determination of
premiums are determined by the law. For underwriting, the customers’ identifications must be verified as well as conducting a
Customer Due Diligence (CDD) in order to classify customers with unusual transactions and prevent the company from conducting
transactions with a designated person in accordance with the Anti-Money Laundering Act. and Counter-Terrorism and Proliferation
of Weapon of Mass Destruction Financing Act.

For the company’s investment, investment policy has been set by investing according to the policy of the Board of
Directors which does not exceed the proportion as specified by the regulator. Also focus and put emphasis on the balance between
“Preservation of Capital” and “Return on Investment” under acceptable risk. Results in a prudent investment decision making
process with various risks analysis coupled with consideration on the return on investment that is worthwhile. And closely monitor

the investment situation of the investment market for tangible benefits.

5. Risks reporting, duties and responsibilities of employee involved in the risk management process.
For Risks Reporting, the risk owner is responsible for reporting the risks that the department is responsible for to the
Office of Risk Management and Compliance. Which will gather the risk management results from all departments in order to monitor
the risk status and report to the implementation of the risk management policy to the Risk Management Committee and the Board
of Directors. For consideration and review of risk management measures including reviewing the sufficiency of the risk management
framework and the risk management policy.
The Office of Internal Audit is responsible for monitoring and reviewing risk management results of the risk owners and

the Office of Risk Management and Compliance and report to the Audit Committee and the Board of Directors.

6. Crisis Testing Framework
As non-life insurance business operations involve in various risk situations that may affect the company. The company
has therefore established a framework for testing the crisis. In order to test the expected risk situations that may arise and impact
the company both financially and non-financially. To analyze the business continuity in various situations. As well as to determine
management action plan and the Business Continuity Plan (BCP) if such an event occurs. The company defines the situations used
in the test, including the base situation, the macroeconomic, financial crisis, catastrophe, reverse stress test and a situation that can

significantly affect the company's capital and financial security. The stress testing shall be carried out at least once a year.

7. Risk Appetite and Risk Tolerance for Key Risk Factors of each operational activity.
The Company has set up risk management categorized according to key operational activities by monitoring and
controlling the risk through Key Risk Indicator. Which defines the acceptable risk level (Risk Appetite) and the Risk Tolerance to
monitor status or trend of the risk and used as a warning signal of impending risks in the future. Annual Risk Management Plan is

set with the approval of the Risk Management Committee and presented to the Board of Directors for approval.

8. The relation between acceptable deviation range, reserve capital and risk monitoring process.

As the company has established holistic risk management guidelines and Own Risk and Solvency Assessment under the
Risk Management Framework. The risk owner department shall assess financial risk in order to assess the impact of the operational
risk. The Risk Management Division will collect and summarize the overall impact which affects the capital status of the company.
And the required capital together with the management who are responsible for managing the company's capital in order to comply
with the capital management plan. Present to the Risk Management Committee and the Board of Directors to consider the
acceptable risk appetite and the risk tolerance set as the target of capital status in line with the company's business plan.
In the case of capital adequacy ratio is lower than the capital adequacy ratio (Thresholds) set by the company, the Capital

Contingency Plan must be implemented.
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9. The relation between risk management policies, strategies and business objectives in the context of current and

future situations.

Road Accident Victims Protection Company Limited was established under the Protection for Motor Vehicle Victims Act
B.E. 2535 with the following objectives.

1) Providing services in receiving requests and paying preliminary compensation and indemnity to road accident
victims as assigned by the insurance company or the Office of Victims Compensation Fund.

2) Providing services in receiving claims, conduct accident causation survey, pay compensation of the company
and or as assigned by the insurance company and fife insurance company.

3) Underwrite motor vehicle insurance under the Protection for Motor Vehicle Victims Act, for the type of
vehicles that is approved by the Cabinet.

4) Perform other activities as specified in the memorandum of association.

From the objectives of the establishment, the company has set the main missions as follows:

1) Develop Claims Services and Claims Management to provide convenient, fast, accurate, impartial and fair
services to road accident victims along with alliances and contracting parties by value adding and
strengthening trust between partners.

2) Develop a comprehensive and effective Underwriting System by developing capacity of underwriting
personnel.

3) Develop to become the Model Organization for Road Safety and enhance social value for society and for
insurance industry by promoting road safety activities.

4) Develop the organization reach excellence, adhere to good corporate governance which comprised of
competent employees with ethic and integrity, take pride in working for society at large and take into
consideration the interests of customers, alliance partners, the shareholders and the company.

From the purposes of the company, it focuses on insurance and claims management under the Protection for Motor
Vehicle Victims Act including other operations, in which the missions of the company are to develop systems that will support the
company’s operations to achieve its objectives. In the development of insurance systems, claims management, human capital as
well as enhancing social values by promoting road safety.

In establishing risk management policies, the importance of the company’s purposes and its missions are taken into
consideration. By focusing on the risk management policy that support the operations of the company to achieve the established
objectives and missions through risk management processes and plans that cover the company's operational activities. And also
create understanding and awareness of the importance of risk management among the employees in all departments along with

the implementation of the company’s goals

¥ Fair Treatment of Customers Policy

Road Accident Victims Protection Co., Ltd. put emphasis on optimize the maximum benefits of the insured, road accident
victims, eligible party to receive preliminary compensation and compensation as well as related stakeholders and the public.
Therefore, the company has set this policy for the Board of Directors, executives, employees as well as agents and brokers to abide
by to ensure that the insured, the victim, the beneficiary, related stakeholders and the public will receive services in insurance and
claims conveniently, speedily, accurately and fairly. With the process of underwriting and claim payment and selection of agents
and brokers, providing distribution channels and insurance information, complaint management as well as monitoring and internal

auditing that can support and ensure effectiveness of insurance service and claim management.

** Fraud Risk Management Policy

Road Accident Victims Protection Company Limited operate its business by adhering to good corporate governance principles
with ethics, taking into account the maximum benefits of the insured, the victims, beneficiary, relevant stakeholders and the public.
As an important principle in the company management, therefore determined this policy to create fraud risk management both
internal and external of the organization. The personnel at all levels are obliged to strictly comply with the fraud risk management

policy without negligence to activities that may cause fraud as following.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Fraud means fraudulent act or negligence to fraudulent act in order to gain unlawful benefit, regardless of whether the
beneficiary of the fraud was the person who performed the fraud or any other related person.

Internal fraud means defrauding the company, the insured, beneficiary, persons who have the right to claim under the insurance
contract or the violated persons by directors, executives, employees, either alone or in conjunction with others, from both inside
or outside the company.

External fraud means defrauding the company, the insured, beneficiary, persons who have the right to claim under the
insurance contract or the violated persons by the insured, beneficiary, persons who have the right to claim under the insurance
contract, Non-life insurance agent, broker, or other individuals assighed by the company or persons who are not directors,
executives, employees or staff of the company.

1. The Board of Directors, the management and employees of the company must not accept all forms of fraud both directly

and indirectly, whether for the benefit of oneself or a person concerned.

2. Support corporate culture that emphasizes ethics, integrity and anti-fraud to raise awareness and share responsibility for
not directly or indirectly involved in fraud. By providing training for personnel development to have knowledge and
understanding and aware of fraud risk.

3. Establish a risk management process, risk management and fraud risk management evaluation to control the risk to be at
acceptable level for the company and propose to the Board of Directors.

4. Establish control measures, internal audit and report of fraudulent activities which cause damage to the organization either
directly or indirectly to the Board of Directors to take corrective action within an appropriate time period.

5. Establish rules and procedures for reporting fraudulent clues, data confidentiality and measures to protect people who
report frauds.

6. Establish a commission of inquiry that is independent of activities that are suspected of fraud. In order to find facts and if
found guilty, the company’s disciplinary actions or legal action will be taken. The investigation results and damage
management reports will be reported to the Audit Committee at least once a quarter.

7. Establish a database system for internal and external fraud. In the field of underwriting, claims management and other
related operations for the purpose of tracking and increasing the efficiency of fraud risk management of the company.

8. Review policy on control, tracking and evaluate the fraud risk management and report to the Risk Management Committee
and the Board of Directors as well as prepare a summary report on the implementation of risk management measures on

fraud at least once a year.

% Risk Management Thai Insurer Data Net Company Limited (TID)

Road Accident Victims Protection Company Limited has a risk assessment for investment in Thai Insurers Data Net Company
Limited (TID) under the Risk Management Framework and Risk Management Policy according to the COSO (Committee of Sponsoring
Organization of the Tread Way Commission) and in accordance with the regulations of the OIC, with the following risk management

guidelines.

® FEstablishment of the Office of Risk Management and Compliance as an independent agency from the investment

department responsible for managing and monitoring risks continuously.
® |dentification of investment risks and set acceptable risk appetite by considering the financial stability of the company.

® The risk assessment will be evaluated in accordance with the guidelines and criteria in accordance with the risk

management policy and framework set by the company.
® Risk response and control in accordance with the risk response guideline to the company’s acceptable risk level.

® Monitor and report the risks to the Risk Management Committee and the Board of Directors according to the risk

management structure.

U3t nanfuasesUsvauieansa 91in wsuEs e Tuss AL UaensTamnsauy



Annual Report 2020
Road Accident Victims Protection Co., Ltd.

98

Report of the Board of Directors

The Board of Directors of The Road Accident Victims Protection Co., Ltd is well aware of its responsibility and commitment
to operating with transparency and accountability. Therefore, reasonable care has been taken when compiling the financial
statement and financial information appearing in the annual report. The financial statements have been compiled according to
the accepted accounting standards in Thailand, with emphasis on appropriate accounting policies and consistently applied with

due care in the process of preparing the report. Significant information has been sufficiently disclosed in the accompanying notes.

To ensure that the financial statements are accurate adequate and sufficient to cover the company’s assets and liabilities
and to prevent misunderstanding on significant unusual transaction, as well as to sustain efficiency of the internal control system
in compliance with principles of good corporate governance and adherence to related rules and regulations, The Board of Directors
therefore, has appointed an Internal Audit Committee to be responsible and to report to the Board of Directors regularly.

The opinions of the Audit Committee on such issues are included in the Audit Committee’s report published in the annual report.

The Board of Directors is of the opinion that the overall internal controls of the company are adequate. The Audit
Committee has examined the financial statements with the management team and the EY Office Limited as the company’s
independent auditor. Therefore to the best of our knowledge the financial statements of the company as at December, 31, 2020

are true and fair and accurately reflect the true position of the company.

Q‘ . \t U\au-\\fbuv—\
( Mr. Anon Vangvasu )

Chairman
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Audit Committee Report

Dear Shareholders of Road Accident Victims Protection Co., Ltd.

The Audit Committee of Road Accident Victims Protection Co., Ltd. Comprises three independent directors who have
sufficient knowledge and experience to verify the reliability of the financial statements and have high qualification as required by
the Office of Insurance Commission (OIC), namely,

1. Mr. Anon  Vangvasu Chairman of the Audit Committee
2. Mr. Prayat ~ Thitathummakul Director of the Audit Committee
3. Mr. Aran Sriwongthai Director of the Audit Committee

Mr.Kitti Charawanno, Director Office of Internal Audit, is Secretary to the Audit Committee

During the year 2020, Ms. Bungorn Meechareon, Director of the Audit Committee served full term of the Board of Directors
and as a result, their tenure of Audit Committee ended on April 30, 2020. The Company’s Board of Directors has made a resolution
at the Meeting No.274/2563 to appoint Mr.Aran Sriwongthai as Audit Committee in replacement of the resigned Audit Committee,
become effective from May 26, 2020.

The Audit Committee performed under the scope of duties and responsibilities assigned by the Board of Directors and
pursuant to the regulations of the Office of Insurance Commission (OIC) including the good corporate governance review, financial
statements review, risk management review, internal control assessment review and the internal audit supervision. In 2020, the
committee held 12 meetings and additional joint meetings with the management, auditors and internal auditors. The results of the

meetings can be summarized as follows.

1.Financial Report Review
The Audit Committee and the management has jointly reviewed the Company’s quarterly financial statements as well as
its consolidated financial statements of 2020 and also consulted with the auditor about the accuracy and completeness of financial
statements , related parties transaction, adjustment of key account entries and accounting projections affecting the statements,
adequacy and suitability of account recording , audit scope , information disclosure that was accurate , complete , and adequate,
as well as own freedom. All these elements ensured that the preparation of financial statements abided by legal requirements as
well as accounting standards under generally accepted accounting principles that are reliable and timely, and that adequate

information was disclosed for users' benefit

2. Review of Risk Management process:

The Audit Committee and the management has jointly reviewed the risk management including risk management plans
and guidelines according to the principles prescribed in the policy on risk management as well as actively monitored cyber threats
and other risk that may affect security and stability of the Company’s information system. in order to minimize possible impact to
an acceptable level as well as providing suggestions to improve the process to deal with unforeseen event. Accordingly, such
management ensures that the Company has systematically assessed significant risks while providing knowledge and understanding

for the employees across the organization in order to be an important mechanism in creating additional value to its business.

3. Review of Governance process:

The Audit Committee reviewed Compliance with applicable laws and regulations, business protocols, related party
transaction or those with potential conflicts of interests, also holds meetings with the management to acknowledge ways to improve
operational processes and prevent errors that may adversely affect the company as a whole. to ensure effective monitoring and
control over key regulatory compliance issues of units, and improvements in the operational processes in accordance with related

regulations and sensible conformance to normal business conditions.
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4. Supervision of Internal Audit
The Audit Committee is tasked with the supervision of the internal audit office, which covers the unit’s key operations,
scope of duties and responsibilities and its independence in performing audit as well as the organizational and workforce
management. The Committee reviewed and approved an annual audit plan established in accordance with risk assessment results
from various departments and provided operational advice to the internal audit office on an ongoing basis. This is to ensure that
internal auditing has been conducted in compliance with international standards and the professional practice framework. In

addition, the Committee kept track of corrective actions with a focus on significant issues in audit reports.

5. Consideration to appoint The External Auditor
The Audit Committee considered the selection and nominated the Auditors as well as the appropriateness of the Auditing
fee was deemed appropriate to propose that the Board of Directors request approval from the general Meeting of the Shareholders.
The committee had considered the audit plans, the performance, the independence of the auditor and the appropriateness of
remuneration, and then nominated Khun.Narissara Chaisuwan, CPA Registration Number 4812 and/or khun Somjai Khunapasut CPA
Registration Number 4499 and/or Khun Rachada Yongsawadvanich CPA Registration Number 4951 , from EY Office Limited to be
auditors of the company and its subsidiaries as well as the annual and quarterly auditing fee and the consolidated financial

statements of 2021 in the amount of Baht 2.33 million.

In summary, the Audit Committee performed the duties and responsibilities specified in the Audit Committee Charter, with
knowledge and capabilities, due diligence, prudence and independence. As well as giving opinions and suggestions for the benefit
of the stakeholders equally. The Audit Committee is of the opinion that financial reports of the Road Accident Victims Protection
Company Limited are accurate, reliable and in accordance with the standard accounting practices. The company operates in
accordance with the laws, obligations related to business operations, and have a good corporate governance system, in compliance

with the regulations, adequate risk management and internal control system, with effective and efficient internal audit.

%‘ « \t M‘-’M
( Mr.Anon Vangvasu )

Chairman of the Audit Committee

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Independent Auditor's Report

To the Shareholders of Road Accident Victims Protection Company Limited

Opinion

| have audited the accompanying consolidated financial statements of Road Accident Victims Protection Company Limited and its
subsidiary (the Group), which comprise the consolidated statement of financial position as at 31 December 2020, and the related
consolidated statements of comprehensive income, changes in owners’ equity and cash flows for the year then ended, and notes
to the consolidated financial statements, including a summary of significant accounting policies, and have also audited the separate

financial statements of Road Accident Victims Protection Company Limited for the same period.

In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position of Road
Accident Victims Protection Company Limited and its subsidiary and of Road Accident Victims Protection Company Limited as at 31
December 2020, their financial performance and cash flows for the year then ended in accordance with Thai Financial Reporting

Standards.

Basis for Opinion

I conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those standards are further described
in the Auditor’s Responsibilities for the Audit of the Financial Statements section of my report. | am independent of the Group in
accordance with the Code of Ethics for Professional Accountants as issued by the Federation of Accounting Professions as relevant
to my audit of the financial statements, and | have fulfilled my other ethical responsibilities in accordance with the Code. | believe

that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my opinion.

Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance with Thai Financial
Reporting Standards, and for such internal control as management determines is necessary to enable the preparation of financial

statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Group’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management

either intends to liquidate the Group or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting process.

U3t nanfuasesUsvauieansa 91in wsuEs e Tuss AL UaensTamnsauy
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Auditor’s Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material

misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a

high level of assurance, but is not a guarantee that an audit conducted in accordance with Thai Standards on Auditing will always

detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually

or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these

financial statements.

As part of an audit in accordance with Thai Standards on Auditing, | exercise professional judgement and maintain professional

skepticism throughout the audit. | also:

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for my opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal

control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in

the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Group’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related

disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on
the Group’s ability to continue as a going concern. If | conclude that a material uncertainty exists, | am required to draw
attention in my auditor’s report to the related disclosures in the financial statements or, if such disclosures are inadequate,
to modify my opinion. My conclusions are based on the audit evidence obtained up to the date of my auditor’s report.

However, future events or conditions may cause the Group to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether

the financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities within the
Group to express an opinion on the consolidated financial statements. | am responsible for the direction, supervision and

performance of the group audit. | remain solely responsible for my audit opinion.

| communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit

and significant audit findings, including any significant deficiencies in internal control that | identify during my audit.

| am responsible for the audit resulting in this independent auditor’s report.

Aavn CLlﬁl.

Narissara Chaisuwan

Certified Public Accountant (Thailand) No. 4812

EY Office Limited
Bangkok: 30 March 2021

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.



Road Accident Victims Protection Company Limited and its subsidiary

Statements of financial position

As at 31 December 2020

Assets

Cash and cash equivalents

Premium receivables

Accrued investment income

Derivative assets - Warrants

Investment assets
Investments in securities
Investment in a subsidiary
Loans and interest receivables

Land building and equipment

Right-of-use assets

Intangible assets

Deferred tax assets, net

Advance payment of claims

Subsidy receivables

Other assets

Claim recoveries from litigants

Consolidated financial statements
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(Unit: Baht)

Separate financial statements

Receivables from the sale of securities

Others

Total assets

The accompanying notes are an integral part of the financial statements.

Note 2020 2019 2020 2019
7 370,586,752 422,896,457 332,719,856 393,968,224
8 44,648,110 48,247,790 44,648,110 48,247,790
46,875,778 35,967,833 46,875,778 35,967,833
257,532 15,968 257,532 15,968
9 10,717,035,704 10,403,580,862 10,717,035,704 10,403,580,862
10 - - 50,133,152 45,742,994
11 13,205,388 13,247,799 13,205,388 13,247,799
12 405,000,243 438,506,379 399,947,293 429,765,348
13.1 36,813,216 - 32,174,605 -
14 18,682,390 19,638,753 15,723,920 12,761,385
15 211,858,709 209,283,074 211,743,864 210,270,957
16, 28 35,261,647 21,499,060 35,261,647 21,499,060
17,28 414,926,893 415,291,305 414,926,893 415,291,305
28 480,499 543,222 480,499 543,222
17,404,861 4,066,904 17,404,861 4,066,904
40,073,519 33,852,566 33,426,152 27,033,506
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Road Accident Victims Protection Company Limited and its subsidiary

Statements of financial position (continued)
As at 31 December 2020

Note

Consolidated financial statements

(Unit: Baht)

Separate financial statements

2020

2019

2020

2019

Liabilities and equity
Liabilities
Insurance contract liabilities 18
Income tax payable
Lease liabilities 13.2
Employee benefit obligations 19
Other liabilities
Loss reserves received from
insurance companies 28
Accrued policy data fee 28
Accrued expenses
Guarantee from insurance agents
Others
Total liabilities
Equity
Share capital
Registered
10,000,000 ordinary shares of Baht 10 each
Issued and paid-up
10,000,000 ordinary shares of Baht 10 each
Retained earnings
Appropriated - statutory reserve 20
Unappropriated
Other components of equity 9.5
Equity attributable to owners of the Company
Non-controlling interest of subsidiary
Total equity
Total liabilities and equity

3,579,604,773
26,059,921
34,906,286
229,378,350

31,594,462
485,168,377
70,166,862
111,095,023
151,762,223

3,845,972,268
12,996,021

210,513,446

33,838,931
191,291,305
67,076,294
109,974,779
151,053,054

3,579,604,773
26,059,921
30,153,485
220,010,675

31,594,462
485,168,377
70,166,862
111,095,023
150,002,203

3,845,972,268
12,996,021

202,155,062

33,838,931
191,291,305
67,076,294
109,974,779
148,416,572

4,719,736,277

4,622,716,098

4,703,855,781

4,611,721,232

100,000,000 100,000,000 100,000,000 100,000,000
100,000,000 100,000,000 100,000,000 100,000,000
10,000,000 10,000,000 10,000,000 10,000,000
7,536,053,938 7,309,663,091 7,545,907,114 7,317,112,571
6,202,359 23,169,354 6,202,359 23,169,354
7,652,256,297 7,442,832,445 7,662,109,473 7,450,281,925
1,118,667 1,089,429 - -

7,653,374,964

7,443,921,874

7,662,109,473

7,450,281,925

12,373,111,241

12,066,637,972

12,365,965,254

12,062,003,157

The accompanying notes are an integral part of the financial statements.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.



Road Accident Victims Protection Company Limited and its subsidiary

Statements of comprehensive income
For the year ended 31 December 2020

Profit or loss
Income

Premium written

Less: Unearned premium reserves increase

from prior year
Net earned premium
Fee and management income
Net investment income
Subsidy income
Gain (loss) on investments
Fair value gains
Other income
Total income
Expenses

Unexpired risk reserve increase

Claims and losses adjustment expenses

Commissions and brokerages expenses

Other underwriting expenses
Operating expenses

Finance costs

Expected credit loss

Other Expenses

Total expenses

Profit before income tax
Income tax expenses

Profit for the year

Consolidated financial statements
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(Unit: Baht)

Separate financial statements

Note 2020

2019

2020

2019

4,569,188,052

(26,846,037)

4,515,040,719

(76,977,855)

4,569,188,052

(26,846,037)

4,515,040,719

(76,977,855)

4,542,342,015 4,438,062,864 4,562,342,015 4,438,062,864
28 3,268,600 4,732,850 3,268,600 4,732,850
24 183,625,615 209,249,639 183,625,615 209,249,639
28 1,726,600,484 1,716,893,003 1,726,600,484 1,716,893,003
(89,576,247) 887,996 (89,576,247) (2,590,225)
40,214,740 19,512,134 44,604,898 19,512,134
47,050,011 46,132,110 1,809,913 942,518
6,453,525,218 6,435,470,596 6,412,675,278 6,386,802,783
7,768,170 22,274,312 7,768,170 22,274,312
4,998,698,369 5,014,443,415 4,998,698,369 5,014,443,415
132,174,867 131,425,583 132,174,867 131,425,583
165,909,645 166,919,380 165,909,645 166,919,380
22,28 811,415,744 820,833,664 811,415,744 820,833,664
1,825,759 - 1,553,020 -
25 1,151,418 - 1,149,648 -
44,378,768 46,038,500 - -
23 6,163,322,740 6,201,934,854 6,118,669,463 6,155,896,354
290,202,478 233,535,742 294,005,815 230,906,429
15 (59,323,467) (50,077,854) (60,384,115) (49,719,111)
230,879,011 183,457,888 233,621,700 181,187,318

The accompanying notes are an integral part of the financial statements.
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Road Accident Victims Protection Company Limited and its subsidiary
Statements of comprehensive income (continued)
For the year ended 31 December 2020

(Unit: Baht)
Consolidated financial statements Separate financial statements
Note 2020 2019 2020 2019
Other comprehensive income
Other comprehensive income to be reclassified
to profit or loss in subsequent period
Gain (loss) on revaluation of available-for-sale
investments measured at fair value through
other comprehensive income (18,727,000) 12,816,215 (18,727,000) 12,816,215
Add (less): Income taxes 3,745,400 (2,563,243) 3,745,400 (2,563,243)
Other comprehensive income to be reclassified
to profit or loss in subsequent period - net of income tax (14,981,600) 10,252,972 (14,981,600) 10,252,972
Other comprehensive income not to be reclassified
to profit or loss in subsequent period
Actuarial losses (4,211,574) (5,988,944) (4,006,904) (5,039,658)
Less: Income tax effect 842,315 1,197,789 801,381 1,007,932
Other comprehensive income not to be reclassified
to profit or loss in subsequent period - net of income tax (3,369,259) (4,791,155) (3,205,523) (4,031,726)
Other comprehensive income for the year (loss) (18,350,859) 5,461,817 (18,187,123) 6,221,246
Total comprehensive income for the year 212,528,152 188,919,705 215,434,577 187,408,564
Profit for the year attributable to:
Equity holders of the Company 230,859,236 183,422,435 233,621,700 181,187,318
Non-controlling interest of the subsidiary 19,775 35,453
230,879,011 183,457,888
Total comprehensive income attributable to:
Equity holders of the Company 212,512,585 188,903,769 215,434,577 187,408,564
Non-controlling interest of the subsidiary 15,567 15,936
212,528,152 188,919,705
Earnings per share 27
Basic earnings per share
Profit attributable to equity holders of the Company 23.09 18.34 23.36 18.12

The accompanying notes are an integral part of the financial statements.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Road Accident Victims Protection Company Limited and its subsidiary

Statements of cash flows
For the year ended 31 December 2020

Cash flows from operating activities

Direct premium written

Subsidy income

Interest income

Dividend income

Other income

Loss incurred on direct insurance

Losses adjustment expenses on direct insurance
Commissions and brokerages on direct insurance
Other underwriting expenses

Advanced claims

Claim reserves received from insurance companies
Operating expenses

Corporate income tax

Cash received on investments in securities

Cash paid for investment in securities

Cash received (paid) on loans

Net cash from (used in) operating activities
Cash flows from investing activities

Sales of equipment

Purchases of equipment

Purchases of intangible asset

Net cash used in investing activities

Cash flows from financing activities
Repayment of lease liabilities

Net cash used in financing activities

Net decrease in cash and cash equivalents
Increase in allowance for expected credit losses (Note 7)
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

Supplemental cash flows information
Non-cash item

Reversal of dividend payable that was expired

891Uz 2563 109
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Consolidated financial statements

(Unit: Baht)

Separate financial statements

2020

2019

2020

2019

4,573,171,276
1,726,964,895
151,795,274
20,903,872
51,565,527
(4,978,836,325)
(320,781,022)
(132,174,868)

4,516,929,298
1,716,224,304
194,844,537
25,363,232
64,192,485
(4,786,554,267)
(347,513,223)
(131,425,583)

4,573,171,276
1,726,964,895
151,795,274
20,903,872
4,777,536
(4,978,836,325
(320,781,022
(132,174,868

)
)
)
)
(13,762,587)
)
)
)

4,516,929,298
1,716,224,304
194,844,537
25,363,232
5,418,439
(4,786,554,267)
(347,513,223)
(131,425,583)

)

(165,936,936) (166,235,832) (165,936,936 (166,235,832
(13,762,587) 1,201,513 1,201,513
(2,244,469) 12,537,491 (2,244,469 12,537,491
(483,470,140) (766,696,121) (448,739,904 (729,949,597)
(44,332,893) (83,851,909) (43,344,586 (83,851,909)
9,601,645,706  10,646,992,297 9,601,645,706 10,646,992,297
(9,985,076,265)  (10,763,141,286)  (9,985,076,265)  (10,763,141,286)
42,411 (532,823) 42,411 (532,823)
(526,544) 132,334,113 (11,595,992) 110,306,591
420,032 405,069 420,032 405,069
(21,690,389) (126,441,456) (21,652,703) (123,071,426)
(10,237,887) (10,603,225) (10,237,887) (10,603,225)
(31,508,244) (136,639,612) (31,470,558) (133,269,582)
(20,177,808) - (18,092,208) -
(20,177,808) - (18,092,208) -
(52,212,596) (4,305,499) (61,158,758) (22,962,991)
(97,109) - (89,610) -
422,896,457 427,201,956 393,968,224 416,931,215
370,586,752 422,896,457 332,719,856 393,968,224
536,550 336,808 - -

The accompanying notes are an integral part of the financial statements.
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Road Accident Victims Protection Company Limited and its subsidiary
Notes to consolidated financial statements

For the year ended 31 December 2020

1. General information
1.1 Corporate information
Road Accident Victims Protection Company Limited (“the Company”) was registered as a limited company on 24
February 1998, in according to the Motor Vehicle Victims Act B.E. 2535 amended by the Motor Vehicle Victims Act (No.5)
B.E. 2551. The Company’s business is to provide the claim services to motor vehicle victims on behalf of insurance
companies or the Victim Compensation Fund. The insurance companies are required to submit subsidy to the Company

as mentioned in Note 28.

On 2 March 1999, the Cabinet approved the Company operates in the non-life insurance, especially compulsory

motorcycle insurance under the Motor Vehicle Victims Act B.E. 2535.

The registered office of the Company is 26 Soi Sukhumvit 64/2, Phra Khanong Tai, Phra Khanong, Bangkok.

1.2 Coronavirus disease 2019 Pandemic
The Coronavirus disease 2019 pandemic is continuing to evolve, resulting in an economic slowdown and adversely
impacting most businesses and industries. This situation may bring uncertainties and have an impact on the environment
in which the operates. The Company’s management has continuously monitored ongoing developments and assessed
the financial impact in respect of the valuation of assets, provisions and contingent liabilities, and has used estimates

and judgments in respect of various issues as the situation has evolved.

2. Basis for preparation of financial statements
2.1 The financial statements have been prepared in accordance with Thai Financial Reporting Standards enunciated under
the Accounting Professions Act B.E. 2547, and in accordance with Thai accounting practices related to insurance and
the guidelines prescribed by the Office of Insurance Commission (“OIC”), and in accordance with the format of financial
statements specified in the Notification of the OIC regarding criteria, procedures, conditions and terms for preparation
and submission of financial statements and operating performance reports of non-life insurance companies (No.2) B.E.

2562, dated 4 April 2019.

The financial statements have been prepared on a historical cost basis except where otherwise disclosed in accounting

policies.

The financial statements in Thai language are the official statutory financial statements of the Company. The financial

statements in English language have been translated from such financial statements in Thai language.

2.2 Basis of consolidation
(@) The consolidated financial statements include the financial statements of Road Accident Victims Protection

Company Limited (“the Company”) and the following subsidiary (“the subsidiary”) :

Percentage of Percentage of assets Percentage of income
Company’s name shareholding included in total assets included in total income
2020 2019 2020 2019 2020 2019
Percent Percent Percent Percent Percent Percent
Direct shareholding
Thai insurers Datanet Co., Ltd. 97.43 97.43 0.48 0.44 0.70 0.71

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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(b) The Company is deemed to have control over an investee or subsidiary if it has rights, or is exposed, to variable
returns from its involvement with the investee, and it has the ability to direct the activities that affect the amount
of its returns.

(c) Subsidiary is fully consolidated, being the date on which the Company obtains control, and continue to be
consolidated until the date when such control ceases.

(d) The financial statements of the subsidiary are prepared using the same significant accounting policies as the
Company.

(e) Material balances and transactions between the Group have been eliminated from the consolidated financial
statements.

(f) Non-controlling interests represent the portion of profit or loss and net assets of the subsidiary that are not held
by the Company and are presented separately in the consolidated profit or loss and equity in the consolidated

statement of financial position.

2.3 The separate financial statements present investment in subsidiary under the cost method.

3. New financial reporting standards

3.1

Financial reporting standards that became effective in the current year

During the year, the Group has adopted the revised (revised 2019) and new financial reporting standards and
interpretations which are effective for fiscal years beginning on or after 1 January 2020. These financial reporting
standards were aimed at alignment with the corresponding International Financial Reporting Standards with most of the
changes directed towards clarifying accounting treatment and providing accounting guidance for users of the standards.
The adoption of these financial reporting standards does not have any significant impact on the Group’s financial

information. However, the new standard involves changes to key principles, which are summarised below:
Financial reporting standards related to financial instruments

A set of TFRSs related to financial instruments consists of five accounting standards and interpretations, as follows:
Financial reporting standards:
TFRS 7 Financial Instruments: Disclosures
TFRS 9 Financial Instruments
Accounting standard:
TAS 32 Financial Instruments: Presentation
Financial Reporting Standard Interpretations:
TFRIC 16 Hedges of a Net Investment in a Foreign Operation
TFRIC 19 Extinguishing Financial Liabilities with Equity Instruments

These TFRSs related to financial instruments make stipulations relating to the classification of financial instruments and
their measurement at fair value or amortised cost (taking into account the type of instrument, the characteristics of the
contractual cash flows and the Company’s business model), calculation of impairment using the expected credit loss
method, and hedge accounting. These include stipulations regarding the presentation and disclosure of financial

instruments.

Accounting Guidance related to financial instruments and disclosures applicable to insurance business

Accounting Guidance related to financial instruments and disclosures applicable to insurance business was issued to
comply with TFRS 4 (revised 2019) Insurance Contracts, which allows insurers who meet certain criteria stipulated in
this TFRS to delay adoption of TFRS 9 Financial Instruments and TFRS 7 Financial Instruments: Disclosures, and to adopt
the Accounting Guidance related to financial instruments and disclosures applicable to insurance business instead the
adoption of TFRS 9 and TFRS 7 for the financial reporting period beginning before 1 January 2023 or before the effective

date of TFRS 17 Insurance Contracts.
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According to the Company’s statement of financial position as of 31 December 2017, the Company had liabilities, in
connection with insurance services under the scope of TFRS 4: Insurance Contracts, of 80% or more but less than 90%
of the carrying value of total liabilities and the Company does not have a significant operation in non-insurance related
business. For such reasons, the Company meets certain criteria stipulated in TFRS 4: Insurance Contracts, and the
Company has no change in the entity’s core activities in the following accounting periods. The Company’s management,

therefore, considered to adopt such accounting guidance instead of the adoption of TFRS 9 and TFRS 7.

There will be impact in the following significant matters to the Company’s financial information from the adoption of

this Accounting Guidance.

Classification and measurement of financial assets

® The Company shall classify financial assets as trading securities, available for sale securities, held to maturity debt
securities, receivables and loans by not taking into consideration of its business model and the characteristics of

the contractual cash flows.

® (lassification and measurement of investments in trading securities that are listed equity instruments and unit trusts
which measured at fair value through profit or loss, the Company considers and decides to continue classifying

them as investments in trading securities measured at fair value through profit or loss.

® (lassification and measurement of investments in available for sale securities that are unit trusts measured at fair
value through other comprehensive income, the Company considers and decides to continue classifying them as
investments in available for sale securities measured at fair value through other comprehensive income. Gain or

loss on derecognition are to be recognised in profit or loss.

® (lassification and measurement of investments in non-listed equity instruments, these investments were classified
as other investments under the former discontinued accounting standard, and have been reclassified as investments
in available for sale securities and presented at fair value. Gain or loss from changes in fair value are recognised in

other comprehensive income. Gain or loss on derecognition are to be recognised in profit or loss.

® (lassification and measurement of held to maturity debt securities, the Company considers and decides to continue

classifying them as held-to-maturity investments

® | oans, which the Company holds to collect contractual cash flow (both principal and interest), the Company has

decided to continue to classifying and presenting these as loans measured at amortised cost.

Classification and measurement of financial liabilities

® The adoption of this Accounting Guidance does not have any significant impact on the classification of the
Company'’s financial liabilities. The Company continues to classify them as financial liabilities, measured at amortised

cost.

Impairment of financial assets

® The adoption of this Accounting Guidance requires the Company to move from incurred loss provisioning, under
the previous accounting policy, to expected loss provisioning, whereby recognises an allowance for expected credit
loss on its financial assets and it is no longer necessary for a credit-impaired event to have occurred. The Company
has decided to apply the general approach and the simplified approach to determine expected credit losses on

financial assets.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.



891Uz 2563 1 13
U3 nadumsesUszauABaInsa $1in

® The Company recognised immediately impairment loss of equity instruments and unit trusts that classified as
available-for-sale investments measured at fair value through other comprehensive income to profit or loss, when
there is objective evidence of impairment, determined on the basis of evidence that indicates the cost of investment

may not be recovered and there is a significant or prolonged decline in fair value of investments to below its costs.

Transition

The Company has adopted this Accounting Guidance, recogising the cumulative effect of initial adoptions as adjustments
against retained earnings or other components of owners’ equity as at 1 January 2020, with no restatement of the
comparative information. Therefore, the presentation of items of the year 2019 is not comparable with the financial

statements of the year 2020
The cumulative effect of the change in accounting policies are described in Note 4 to the financial statements.

TFRS 16 Leases
TFRS 16 supersedes TAS 17 Leases together with related Interpretations. The standard sets out the principles for the
recognition, measurement, presentation and disclosure of leases, and requires a lessee to recognise assets and liabilities

for all leases with a term of more than 12 months, unless the underlying asset is low value.

Accounting by lessors under TFRS 16 is substantially unchanged from TAS 17. Lessors will continue to classify leases as

either operating or finance leases.

The Group initially adopted this financial reporting standards whereby the adjustment of the cumulative effect is
recognised as an adjustment to the retained earnings as at 1 January 2020 (if any), and the comparative information

was not restated.
The cumulative effect of the change is described in Note 4 to the financial statements.
Accounting Guidance on Temporary Relief Measures

Accounting Guidance on Temporary Relief Measures for Entities Providing Assistance to Debtors Impacted by
Situations That Affect the Thai Economy

The Federation of Accounting Professions announced Accounting Guidance on Temporary Relief Measures for Entities
Providing Assistance to Debtors Impacted by Situations That Affect the Thai Economy. Its objectives are to provide
temporary relief measures solely for entities providing assistance to debtors impacted by the situations that affect the
Thai economy, such as Covid-19, economic conditions, trade wars and drought, and to provide an alternative for all
entities providing assistance to debtors in accordance with measures to assist debtors specified in the circular of the

Bank of Thailand.

On 22 April 2020, the Accounting Guidance was announced in the Royal Gazette and it is effective for entities providing
assistance to debtors impacted by such situations during the period from 1 January 2020 to 31 December 2021 or until

the Bank of Thailand makes changes, with which the entities are to comply.
The Company has not adopted such Accounting Guidance.

Accounting Guidance on Temporary Relief Measures for Accounting Alternatives in Response to the Impact of the
Covid-19 Pandemic

The Federation of Accounting Professions announced Accounting Guidance on Temporary Relief Measures for
Accounting Alternatives in Response to the Impact of the Covid-19 Pandemic. Its objectives are to alleviate some of the
impact of applying certain financial reporting standards, and to provide clarification about accounting treatments during

the period of uncertainty relating to this situation.
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On 22 April 2020, the Accounting Treatment Guidance was announced in the Royal Gazette and it is effective for the

financial statements prepared for reporting periods ending between 1 January 2020 and 31 December 2020.
The Company has not adopted such Accounting Guidance in the current year.

3.2 Financial reporting standards that became effective for fiscal years beginning on or after 1 January 2021
The Federation of Accounting Professions issued a number of revised financial reporting standards and interpretations,
which are effective for fiscal years beginning on or after 1 January 2021. These financial reporting standards were aimed
at alignment with the corresponding International Financial Reporting Standards with most of the changes directed

towards clarifying accounting treatment and providing accounting guidance for users of the standards.

The management of the Group is currently evaluating the impact of these standards to the financial statements in the

year when they are adopted.

Cumulative effects of changes in accounting policies due to the adoption of new financial reporting standards and accounting
guidance

As described in Note 3 to the financial statements, during the current year, the Company has adopted Thai financial reporting
standards related to financial instruments (TAS 32 Financial instruments: Presentation), Accounting Guidance related to
financial instruments and disclosures applicable to insurance business and TFRS 16 leases. The cumulative effect of initially
applying these standards is recognised as an adjustment to retained earnings and other component of equity as at 1 January

2020. Therefore, the comparative information was not restated.

The impacts on the beginning balance of retained earnings and other components of owners’ equity of 2020 due to the

adoption of these Accounting Guidance and standard are presented as follows:

(Unit: Baht)
Consolidated financial statements
The impacts of
TAS 32 and Accounting Guidance
31 December related to financial instruments
2019 Classification Measurement TFRS 16 1 January 2020
Statement of financial position
Assets
Cash and cash equivalents 422,896,457 - (92,399) - 422,804,058
Accrued investment income 35,967,833 - (8,581) - 35,959,252
Investments in securities 10,403,596,830 - (4,413,535) - 10,399,183,295
Right-of-use assets - - - 40,456,928 40,456,928
Deferred tax assets, net 209,283,074 - 902,903 - 210,185,977
Other assets - other 33,852,566 - - (2,632,365) 31,220,201
Liabilities
Lease liabilities - - - 37,824,563 37,824,563
Owners' equity
Retained earnings - unappropriated  7,309,663,091 - (1,626,217) - 7,308,036,874
Other components of
owners’ equity 23,169,354 - (1,985,395) - 21,183,959

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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(Unit: Baht)

31 December
2019

393,968,224
35,967,833
10,403,596,830

210,270,957
27,033,506

7,317,112,571

23,169,354

The impacts of

TAS 32 and Accounting Guidance
related to financial instruments

Classification Measurement TFRS 16 1 January 2020
- (86,670) - 393,881,554
- (8,581) - 35,959,252
- (4,413,535) - 10,399,183,295
- - 33,891,266 33,891,266
- 901,757 - 211,172,714
- - (2,632,365) 24,401,141
- - 31,258,901 31,258,901
- (1,621,634) - 7,315,490,937
- (1,985,395) - 21,183,959

4.1 Accounting Guidance related to financial instruments and disclosures applicable to insurance business

Details of the impact on owners’ equity as at 1 January 2020 due to the adoption of Accounting Guidance related to

financial instruments and disclosures applicable to insurance business are presented as follows :

(Unit: Baht)
Consolidated Separate financial
financial statements statements

Retained earnings
Recognition of an allowance for expected credit losses on financial assets (2,032,772) (2,027,043)
Add: Relating income tax 406,555 405,409
Total (1,626,217) (1,621,634)
Other components of equity
Fair value measurement of investments in equity instruments of non-listed

companies (2,481,743) (2,481,743)
Add: Relating income tax 496,348 496,348
Total (1,985,395) (1,985,395)
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The classification and measurement of financial assets in accordance with Accounting Guidance related to financial

instruments and disclosures applicable to insurance business and with the classification and measurement under the

former basis, are as follows:

Consolidated financial statements

(Unit: Baht)

Classification and measurement under the former basis as at
31 December 2019

Classification and measurement in accordance with Accounting Guidance
as at 1 January 2020

Cash and cash equivalents
Accrued investment income
Investments in trading

Equity instruments

Unit trusts

Warrants

Investments in available-for-sale

Unit trusts
Held-to-maturity investments
Government securities

Financial
assets/Trading
securities
Carrying amounts  measured at fair

under the former  value through

Available for
sale securities
measured at fair
value through
other
comprehensive

Held to maturity
securities
measured at

Private enterprise debt securities
Deposits at financial institutions
which matured over 3 months

Other investments

Equity instruments
Loans and interest receivables
Advance payment of claims
Subsidy receivables
Investment receivables
Claim recoveries from litigants

basis profit or loss income amortised cost Amortised cost Total
422,896,457 - - - 422,804,058 422,804,058
35,967,833 - - - 35,959,252 35,959,252
735,177,800 735,177,800 - - - 735,177,800
10,000,276 10,000,276 - - - 10,000,276
15,968 15,968 - - - 15,968
100,770,731 - 100,770,731 - - 100,770,731
536,558,978 - - 536,558,978 - 536,558,978
315,631,980 - - 315,516,400 - 315,516,400
8,684,946,097 - - 8,683,129,885 - 8,683,129,885
20,495,000 - 18,013,257 - - 18,013,257
13,247,799 - - - 13,247,799 13,247,799
21,499,060 - - - 21,499,060 21,499,060
415,291,305 - - - 415,291,305 415,291,305
4,066,904 - - - 4,066,904 4,066,904
543,222 - - - 543,222 543,222
(Unit: Baht)

Separate financial statements

Classification and measurement under the former basis as

at 31 December 2019

Classification and measurement in accordance with Accounting Guidance
as at 1 January 2020

Cash and cash equivalents
Accrued investment income
Investments in trading
Equity instruments
Unit trusts
Warrants
Investments in available-for-sale
Unit trusts
Held-to-maturity investments
Government securities
Private enterprise debt securitie
Deposits at financial institutions

Carrying amounts
under the former

Financial
assets/Trading
securities
measured at fair
value through

Available for sale
securities measured
at fair value through

other

comprehensive

Held to maturity
securities
measured at

which matured over 3 month 8,684,946,097 -

Other investments

Equity instruments
Loans and interest receivables
Advance payment of claims

basis profit or loss income amortised cost Amortised cost Total
393,968,224 - - - 393,881,554 393,881,554
35,967,833 - - - 35,959,252 35,959,252
735,177,800 735,177,800 - - - 735,177,800
10,000,276 10,000,276 - - - 10,000,276
15,968 15,968 - - - 15,968
100,770,731 - 100,770,731 - - 100,770,731
536,558,978 - - 536,558,978 - 536,558,978
315,631,980 - - 315,516,400 - 315,516,400
- 8,683,129,885 - 8,683,129,885
20,495,000 - 18,013,257 - - 18,013,257
13,247,799 - - - 13,247,799 13,247,799
21,499,060 - - - 21,499,060 21,499,060
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(Unit: Baht)
Separate financial statements
Classification and measurement under the former basis as Classification and measurement in accordance with Accounting Guidance
at 31 December 2019 as at 1 January 2020
Financial Available for sale
assets/Trading  securities measured
securities at fair value through Held to maturity
Carrying amounts  measured at fair other securities
under the former  value through comprehensive measured at
basis profit or loss income amortised cost Amortised cost Total
Subsidy receivables 415,291,305 - - - 415,291,305 415,291,305
Investment receivables 4,066,904 - - - 4,066,904 4,066,904
Claim recoveries from litigants 543,222 - - - 543,222 543,222

As at 1 January 2020, the Group has designated of financial liabilities as financial liabilities measured at amortised cost.

4.2 Leases

Upon initial application of TFRS 16 the Group recognised lease liabilities previously classified as operating leases at the
present value of the remaining lease payments, discounted using the Company’s incremental borrowing rate at 1

January 2020.

(Unit: Baht)
Consolidated financial Separate financial
statements statements
Operating lease commitments as at 31 December 2019 39,397,703 38,073,703
Less: Short-term leases and leases of low-value assets (2,874,200) (2,874,200)
Add: Option to extend lease term 6,256,800 -
Less: Contracts reassessed as service agreements (455,000) -
Add: Others (2,038,899) (2,038,899)
Less: Deferred interest expenses (2,461,841) (1,901,703)
Increase in lease liabilities due to initially TFRS 16 adoption as at
1 January 2020 37,824,563 31,258,901

Weighted average incremental borrowing rate is 3.75% - 4.75% (the Company: 3.75% - 4.75%) (percent per annum)

The adjustments of right-of-use assets due to TFRS 16 adoption as at 1 January 2020 are summarised below:

(Unit: Baht)
Consolidated financial Separate financial
statements statements
Lease buildings 35,395,839 28,830,177
Motor vehicles 5,061,089 5,061,089
Total right-of-use assets 40,456,928 33,891,266

5. Significant accounting policies
5.1 Product classification
The Company classifies insurance contracts based on the nature of the insurance contract. An insurance contract is a
contract where the insurer has accepted significant insurance risk from another party (the insured) by agreeing to
compensate the insured if a specified uncertain future event (the insured event) adversely affects the insured.
Determination of whether a significant insurance risk has been accepted is based on comparison of the amount of
benefit payable under the contract if an insured event occurs with the payment obligation if the insured event does
not occur. If a contract does not meet these criteria, the Company classifies it as an investment contract. The investment
contract has legal form of insurance contract and transfers financial risk to the insurer but significant insurance risk not

transfer to the insurer.
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The Company classifies contract based on an assessment of the insurance risk at an inception of contract on a contract-

by-contract basis. Once a contract has been classified as an insurance contract, it remains an insurance contract for the

remainder of its lifetime, unless all rights and obligations are extinguished or expire. If any contract is previously classified

as an investment contract at the inception date, it can, however, be reclassified as insurance contract after inception if

insurance risk becomes significant.

Revenue recognition

(a)

(b

=

(d

=

Premium income
Premium income is recognised on the date the insurance policy comes into effect, less premium of the canceled

policy and premium refunded to the policyholders.

Subsidy income

Subsidy income are cash received on a quarterly basis from the Company’s shareholders, who are insurance
companies, at a rate of 2% (since 1 July 2000) of the compulsory motor insurance premiums of the shareholders.
These shareholders enable the Company to provide services related to the receipt of claims and payment of claims
or other monies, in accordance with the Motor Vehicle Victims Act B.E. 2535 amended by the Motor Vehicle Victims

Act (No. 3) B.E. 2540, and the Announcement of Ministry of Commerce dated 22 November 2000.

Since 1 January 2004, the subsidy income have been charged at the rate of 2.25 % of motor insurance premium, in

accordance with the Announcement of Ministry of Commerce dated 8 June 2004.

Since 1 January 2010, the subsidy income have been amended the contribution rate to 12.25% of the received
premiums under the Motor Vehicle Victims Act B.E. 2535, in accordance with the Announcement of Ministry of

Finance, dated 26 April 2010.
Subsidy income are recognised on an accrual basis.

Fee and management income
Fee and management income are recognised when claims are paid in advance on behalf of the insurance companies

who are the Company’s shareholders, at a rate of Baht 300 per claim.

Investment income

Interest income

Since 1 January 2020, interest income is calculated using the effective interest method and recognised on an accrual
basis. The effective interest rate is applied to the gross carrying amount of a financial asset, unless the financial
assets subsequently become credit-impaired when it is applied to the net carrying amount of the financial asset

(net of the expected credit loss allowance).

Before 1 January 2020, interest income on loans is recognised as revenue over the term of the loans based on the
amount of outstanding principal. No accrual is made for loans with interest default over six continuous months.

Interest income on deposits are recognised as revenue over the term and on an accrual basis.

Dividends

Dividends are recognised when the right to receive payment is established.

Gain (loss) on investments
Gain (loss) on investments consist of gain (loss) on disposal of investments and impairments of investments net of

related expenses. Gain (loss) on investments are recognised as revenues or expenses on the transaction date.

Gain (loss) on revaluation
Gain (loss) on revaluation consist of gain (loss) from the change in fair value of financial instrument. The Company

recognises in profit or loss on the fair value measurement date.
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Expenses recognition
(@) Claims and losses adjustment expenses.
Claims and losses adjustment expenses of both reported and not reported are stated at the amounts of claims,
related expenses, and loss adjustments of current and prior period incurred during the year, less residual value and

other recovers (if any).

Claims and losses adjustment expenses of direct insurance are recognised upon the receipt of the claims advice
from the insured, based on the claims notified by the insured and estimates made by the Company’s management.

The maximum value of claims estimated is not however, to exceed the sum-insured under the relevant policy.

(b) Commission and brokerage fees expenses

Commissions and brokerages are expended when incurred

(c) Other underwriting expenses
Other underwriting expenses are other insurance expenses for both direct and indirect expenses, including

insurance-related contributions, which are recognised as expenses on an accrual basis.

g

Operating expenses
Operating expenses are operating expenses that are not related to the underwriting process and claims, and are

recognised as expenses on an accrual basis.

(f) Finance cost
Interest expense from financial liabilities at amortised cost is calculated using the effective interest method and

recognised on an accrual basis.

Cash and cash equivalents
Cash and cash equivalents consist of cash in hand and at banks, and all highly liquid investments with an original

maturity of three months or less and not subject to withdrawal restrictions.

Premium receivables and allowance for doubtful accounts
Premium receivable is stated at the net realisable value. Allowance for doubtful accounts is provided for the estimated
losses that may be incurred in collection of premium receivable. The allowance is generally based on collection

experience and the current status of the premium receivables as at the end of reporting period.
Increase (decrease) in allowance for doubtful accounts is recognised as expenses during the year in profit or loss.

Investments in securities
Investments in securities held for trading are stated at fair value. Changes in fair values of these securities are recorded
in profit or loss. Investments in securities classified to trading securities when the Company’s main purpose is to sell in

the near future.

Investments in available-for-sale securities are stated at fair value. Changes in fair values of these securities are recorded

in other comprehensive income.

Investments in debt securities, both due within one year and expected to be held to maturity, are recorded at amortised
cost. The premium/discount on debt securities is amortised/accreted by the effective rate method with the

amortised/accreted amount presented as an adjustment to the interest income.

Investments in non-marketable equity instruments (non-listed company) are stated at fair value and classified as
available-for-sale investments measured fair value through other comprehensive income. Change in the fair value of
these investments are recorded in other comprehensive income (before 1 January 2020, investments in non-marketable

equity instruments were classified as other investments and stated at cost).
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The fair value of marketable securities is based on the latest bid price of the last working day of the year. The fair value
of debt instruments is determined based on yield rate quoted by the Thai Bond Market Association. The fair value of
unit trust is determined from its net asset value. The fair value of non-marketable equity instruments is determined

using the general accepted fair value techniques.

At end of reporting period, investments in debt instruments measured at fair value through other comprehensive income
are stated at fair value net of an allowance for expected credit loss (if any) and investments in debt instruments

measured at amortised cost are stated at amortised cost net of an allowance for expected credit loss (if any)

On disposal of an investment, the difference between net disposal proceeds and the cost of the investment is

recognised in profit or loss. The weighted average method is used for computation of the cost of investment.

In the event the Company reclassifies investments from one type to another, such investments will be readjusted to
their fair value as at reclassification date. The difference between carrying amount of the investments and the fair value
on the date of reclassification are recorded in profit or loss or recorded as other components of equity, depending on

the type of investment that is reclassified.

Loss from impairment of equity instruments classified as investments in available-for-sale securities is immediately
recognised through profit or loss when there is an objective evidence supporting impairment of the instruments, which
indicate that the cost of the investment in an equity instrument may not be recovered, and there is a significant or

prolonged decline in the fair value of an investment in an equity instrument below its cost.
Loss and loss on impairment (if any) are recorded as expenses in profit or loss.

Expected credit loss of financial assets

Accounting policies adopted since 1 January 2020

The Company recognises expected credit loss on its financial assets that are debt instruments, such as cash and cash
equivalent, financial assets that debt instruments measured at amortised cost, and loan by applying the general
approach as Accounting Guidance related to financial instruments are as follow:

Measurement of expected credit loss

An expected credit loss represents the present value of expected cash shortfalls over the residual term of a financial
asset. A cash shortfall is the difference between the cash flows that are due in accordance with the contractual terms

of the instrument and the cash flows that are expected to be received over the contractual life of the instrument.

Estimates of expected cash shortfalls are determined by multiplying the probability of default (PD) with the loss given
default (LGD) and the expected exposure at the time of default (EAD). The estimates calculate the probability of default
and potential loss when a counterparty defaults, based on information from the Thai Bond Market Association (in case
of debt securities investment), historical data, adjusted for current observable data and forecasts of future events that
are supportable and reasonable. The Company reviews and revises of the methods, assumptions and forecasts of future

events on a regular basis.

For expected credit loss recognition, financial assets are classified in any of the below 3 stages. A financial asset can
move between stages during its lifetime. The stages are based on changes in credit quality since initial recognition and

defined as follows:

Stage 1 Financial assets without a significant increase in credit risk

Financial assets that have not had a significant increase in credit risk since initial recognition (i.e. no stage 2 or 3 triggers
apply) or debt instrument that considered to have low credit risk at each reporting date. An allowance for expected

credit losses are recognised at the amount equivalent to the expected credit losses in the next 12 months.
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The Company identifies debt instruments with a credit rating not lower than BBB- as low credit risk and classified them
as investment grade. Debt instruments with a credit rating lower than BBB- and/or subject to any event which negatively
affects their credit quality are classified as non-investment grade, and investment officer is to closely monitor and review

the quality of these assets to determine whether the credit risk has increased significantly.

Stage 2 Financial assets with a significant increase in credit risk

When financial assets have a significant increase in credit risk since initial recognition but not credit-impaired, expected
credit losses are recognised for possible default events over the lifetime of the financial assets. A significant increase in
credit risk is assessed by using a number of quantitative and qualitative factors that are significant to the increase in

credit risk.

Quantitative factors include an assessment of whether there has been a significant increase in the probability of default
(PD) since origination, such as downgrade of counterparty credit rating. The financial assets are considered to have

experienced a significant increase in credit risk.

Qualitative factor assessments are part of current credit risk management processes, such as an assessment of significant
deterioration in the counterparties’or debt instrument issuers’ ability to repay. Qualitative indicators include operating

results, financial liquidity and other reliable indicators.
Financial assets can be transferred to stage 1 in case they have proven that their ability to repay are back to normal.

Stage 3 Credit impairment financial assets

Financial assets are also considered to be credit-impaired where the counterparties or debt instrument issuers are
unlikely to pay on the occurrence of one or more observable events that have a negative impact on the estimated
future cash flows of the financial assets. Evidence that a financial asset is credit-impaired include observable information
such as significant financial difficulty of counterparties or debt instrument issuers, a breach of contract or past due event

and probability that the borrower will enter bankruptcy or other financial reorganisation and so on.

For other financial assets or contract assets that do not contain a significant financing component, the Company applies
a simplified approach to determine the lifetime expected credit loss. It is based on its historical credit loss experience

and adjusted for forward-looking factors specific to the debtors or counterparties and the economic environment.

Increase (decrease) in allowance for expected credit loss is recognised as expenses during the year in profit or loss. The
Company has a policy to write off any financial assets when it is believed that they will not be collected from the

counterparties.

Classification and measurement of financial liabilities
At initial recognition the Company’s financial liabilities are recognised at fair value net of transaction costs and classified

as liabilities to be subsequently measured at amortised cost.

Derecognition of financial instruments

A financial asset is primarily derecognised when the rights to receive cash flows from the asset have expired or have
been transferred and either the Company has transferred substantially all the risks and rewards of the asset, or the
Company has neither transferred nor retained substantially all the risks and rewards of the asset but has transferred

control of the asset.
A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expires.

Offsetting of financial instruments
Financial assets and financial liabilities are offset, and the net amount is reported in the statement of financial position
if there is a currently enforceable legal right to offset the recognised amounts and there is an intention to settle on a

net basis, to realise the assets and settle the liabilities simultaneously.
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Loans and interest receivables and allowance for expected credit loss

Accounting policies adopted since 1 January 2020

Loans and interest receivables are stated at amortise cost, net of allowance for expected credit loss.
Increase (decrease) in allowance for expected credit loss is recorded as expenses during the year.

Accounting policies adopted before 1 January 2020

Loans are stated at net realisable value. The Company set up an allowance for doubtful accounts based on the

estimated loss that may be incurred in collection of receivables.
Increase (decrease) in allowance for doubtful accounts is recognised as expense in profit or loss.

Land building and equipment and depreciation
Land is stated at cost. Building and building improvements and equipment are stated at cost less accumulated

depreciation and allowance for loss on impairment of assets (if any).

Depreciation of building and building improvements and equipment is calculated by reference to their cost on a straight-

line basis over the following estimated useful lives:

Building and building improvements 20 years
Leasehold building improvements 5 years
Furniture, fixtures and office equipment 3 years and 5 years
Motor vehicles 5 years

Depreciation is included in determining income.
No depreciation is provided on land and assets under installment.

An item of equipment is derecognised upon disposal of when no future economic benefits are expected from its use

or disposal. Any gain or loss arising on disposal of an asset is included in profit or loss when the asset is derecognised.
Leases

Accounting policies adopted since 1 January 2020

At inception of contract, the Group assesses whether a contract is, or contains, a lease. A contract is, or contains, a
lease if the contract conveys the right to control the use of an identified asset for a period of time in exchange for

consideration.

The Group applied a single recognition and measurement approach for all leases, except for short-term leases and
leases of low-value assets. At the commencement date of the lease (i.e. the date the underlying asset is available for
use), the Group recognises right-of-use assets representing the right to use underlying assets and lease liabilities based

on lease payments.

(a) Right-of-use assets
The Company recognised right-of-use assets at cost, less accumulated depreciation, any accumulated impairment
losses, and adjusted for any remeasurement of lease liabilities. The cost of right-of-use assets includes the amount
of lease liabilities initially recognised, initial direct costs incurred, and lease payments made at or before the

commencement date of the lease less any lease incentives received.

Depreciation of right-of-use assets are calculated by reference to their costs or the revalued amount, on the straight-

line basis over the shorter of their estimated useful lives and the lease term.

Buildings 1-3 years

Motor vehicles 1-4 years
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(b) Lease liabilities
The Company recognised lease liabilities are measured at the present value of the lease payments to be made

over the lease term. The lease payments include only fixed payments.

The Group discounted the present value of the lease payments by the interest rate implicit in the lease or the
Group’s incremental borrowing rate. After the commencement date, the amount of lease liabilities is increased to
reflect the accretion of interest and reduced for the lease payments made. In addition, the carrying amount of lease
liabilities is remeasured if there is a change in the lease term, a change in the lease payments or a change in the

assessment of an option to purchase the underlying asset.

(c) Short-term leases and leases of low-value assets
A lease that has a lease term less than or equal to 12 months from commencement date or a lease of low-value

assets is recognised as expenses on a straight-line basis over the lease term.
Accounting policies adopted before 1 January 2020

Leases of property or equipment which do not transfer substantially all the risks and rewards of ownership are
classified as operating leases. Operating lease payments are recognised as an expense in profit or loss on a straight-

line basis over the lease term.

Intangible assets and amortisation

Intangible assets are carried at cost less any accumulated amortisation and any accumulated impairment loss (if any).

Intangible assets with finite lives are amortised on a systematic basis over the economic useful life and tested for
impairment whenever there is an indication that the intangible asset may be impaired. The amortisation period and the
amortisation method of such intangible assets are reviewed at least at each financial year end. The amortisation expense

is charged to profit or loss.
The useful lives of the intangible asset with finite useful life which are computer software are 3 and 5 years.

Impairment of non-financial assets

At the end of each reporting period, the Group performs impairment reviews in respect of land, buildings and equipment,
right-of-use asset, investment in subsidiary and other intangible assets whenever events or changes in circumstances
indicate that an asset may be impaired. An impairment loss is recognised when the recoverable amount of an asset,

which is the higher of the asset’s fair value less costs to sell and its value in use, is less than the carrying amount.
An impairment loss is recognised in profit or loss.

In the assessment of asset impairment if there is any indication that previously recognised impairment losses may no
longer exist or may have decreased, the Group estimates the asset’s recoverable amount. A previously recognised
impairment loss is reversed only if there has been a change in the assumptions used to determine the asset’s
recoverable amount since the last impairment loss was recognised. The increased carrying amount of the asset
attributable to a reversal of an impairment loss shall not exceed the carrying amount that would have been determined

had no impairment loss been recognised for the asset in prior years.
An impairment loss is recognised in profit or loss.

Related party transactions
Related parties comprise enterprises and individuals that control, or are controlled by, the Company, whether directly

or indirectly, or which are under common control with the Company.

They also include individuals which directly or indirectly own a voting interest in the Company that gives them significant
influence over the Company, key management personnel, directors and officers with authority in the planning and

direction of the Company’s operations.
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5.17 Claim recoveries from litigants

5.18

Claim recoveries from litigants are claims paid to victims in case where the litigants are in the wrong and the Company

can thus subrogate their insured’s right to recover from litigants’ insurer which are the Company’s shareholders. The

Company records claim recoveries from litigants as an asset in the financial statements when it has gathered and

submitted complete evidence of its right to a refund to other insurance companies.

Claim recoveries from litigants are carried at cost less an allowance for expected credit loss (if any).

Increase (decrease) in allowance for expected credit loss is recognised as expense during the year.

Insurance contract liabilities

Insurance contract liabilities are stated at the loss reserves and outstanding claims and premium reserve.

(a)

(b)

Loss reserves and outstanding claims

Outstanding claims are recorded at the amount to be actually paid. Loss reserves are provided upon receipt of
claim advices from the insured based on the claims notified by the insured and estimates made by the Company’s
management. The maximum value of claims estimate is not however, to exceed the sum-insured under the relevant

policy.

Claim reserves were calculated by using an actuarial method based on a best estimate of the claims, that are
expected to be paid in respect of loss that occur before or as at the reporting date, covering both reported and
not reported loss, and including claim handing expenses, after deducting salvage values and other recoverable
values. Difference between the calculation claims reserves and the claims already recognised are recorded as

incurred but not reported claims (IBNR).

Premium reserve
Premium reserve consist of unearned premium reserve and unexpired risk reserve.
(1) Unearned premium reserve
Unearned premium reserve is calculated based on direct premium by daily average basis (the one-three hundred

sixty fifth basis)

However, the increase or decrease in unearned premium reserves from prior year is to be recognised in profit

or loss.

(2) Unexpired risk reserve
Unexpired risk reserve is the reserve for the claims that may be incurred in respect of in-force policies. Unexpired
risk reserve is set aside using an actuarial method, at the best estimate of the claims that are expected be

incurred during the remaining period of coverage, based on historical claims data.

As at the end of the reporting period, the Company compares the amounts of unexpired risk reserve with
unearned premium reserve, and if unexpired risk reserve is higher that unearned premium reserve, the different

is recognised it as unexpired risk reserve in the financial statements.

5.19 Claim reserves received from insurance companies

Claim reserves received from insurance companies are charged in advance to the Company’s shareholders and will be

paid to victims in respect of claims and related expenses, on behalf of shareholders, in conformity with the Motor

Vehicle Victims Act B.E. 2535.

The Company collects reserve for claims payments from its shareholders at the rate of 2 - 3 times the average amount

of claims paid by the Company in advance. The details of allocation of claims payments are stipulated in the

Announcement concerning “Allocation of Reserves for Claims Payments Made by Insurance Companies B.E. 2561”.
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Employee benefits
Short-term employee benefits
Salaries, wages, bonuses, contributions to the social security fund and annual leave are recognised as expenses when

incurred.
Post-employment benefits

Defined contribution plans
The Group and their employees have jointly established a provident fund. The fund is monthly contributed by
employees and by the Group. The fund’s assets are held in a separate trust fund and the Group’s contributions are

recognised as expenses when incurred.

Defined benefit plans
The Group has obligations in respect of the severance payments it must make to employees upon retirement under
labor law and other employee benefit plans. The Group treats these severance payment obligations as a defined benefit

plan.

The obligation under the defined benefit plan is determined by a professional qualified independent actuary based on

actuarial techniques, using the projected unit credit method.

Actuarial gains and losses arising from post-employment benefits are recognised immediately in other comprehensive

income.

Income tax

Income tax expense represents the sum of corporate income tax currently payable and deferred tax.

Current tax
Current income tax is provided in the accounts at the amount expected to be paid to the taxation authorities, based

on taxable profits determined in accordance with tax legislation.

Deferred tax
Deferred income tax is provided on temporary differences between the tax bases of assets and liabilities and their

carrying amounts at the end of each reporting period, using the tax rates enacted at the end of the reporting period.

The Group recognises deferred tax liabilities for all taxable temporary differences while they recognise deferred tax
assets for all deductible temporary differences to the extent that it is probable that future taxable profit will be available

against which such deductible temporary differences can be utilised.

At each reporting date, the Group reviews and reduce the carrying amount of deferred tax assets to the extent that it
is no longer probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to be

utilised.
The Group records deferred tax directly to equity if the tax relates to items that are recorded directly to equity.

Provisions
Provisions are recognised when the Group has a present obligation as a result of a past event, it is probable that an
outflow of resources embodying economic benefits will be required to settle the obligation, and a reliable estimate

can be made of the amount of the obligation.
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5.23 Fair value measurement

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction
between buyer and seller (market participants) at the measurement date. The Group applies a quoted market price in
an active market to measure their assets and liabilities that are required to be measured at fair value by relevant
financial reporting standards. Except in case of no active market of an identical asset or liability or when a quoted
market price is not available, the Group measures fair value using valuation technique that are appropriate in the
circumstances and maximises the use of relevant observable inputs related to assets and liabilities that are required to

be measured at fair value.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are categorised within

the fair value hierarchy into three levels based on categories of input to be used in fair value measurement as follows:

Level 1 - Use of quoted market prices in an observable active market for such assets or liabilities
Level 2 - Use of other observable inputs for such assets or liabilities, whether directly or indirectly
Level 3 - Use of unobservable inputs such as estimates of future cash flows

At the end of each reporting period, the Group determines whether transfers have occurred between levels within fair
value hierarchy for assets and liabilities held at the end of the reporting period that are measured at fair value on a

recurring basis.

Significant accounting judgments and estimates

The preparation of financial statements in conformity with financial reporting standards at times requires management to

make subjective judgments and estimates regarding matters that are inherently uncertain. These judgments and estimates

affect reported amounts and disclosures and actual results could differ from these estimates. Significant judgments and

estimates are as follows:

6.1

6.2

6.3

6.4

Recognition and derecognition of assets and liabilities
In considering whether to recognise or to derecognise assets or liabilities, the management is required to make
judgement on whether significant risk and rewards of those assets or liabilities have been transferred, based on their

best knowledge of the current events and arrangements.

Allowance for doubtful accounts
In determining an allowance for doubtful accounts of premium receivable, the management needs to make judgment
and estimates based upon, among other things, past collection experience, aging profile of outstanding debts and the

prevailing economic condition.

Impairment of investments securities

The Company treats equity instruments classified as investments in available-for-sale securities measured at fair value
through other comprehensive income as impaired when there has been a significant or prolonged decline in the fair
value below their cost or where other objective evidence of impairment exists. The determination of what is “significant”

or “prolonged” requires judgment of the management.

Expected credit loss on financial assets

The management needs to make judgement and estimate allowance for expected credit losses for financial assets. The
calculation of allowance for expected credit losses depends on the criteria used for assessment of a significant increase
in credit risk, the debtors and counter parties status analysis and the probability of debt collection. This estimation has

various relevant factors; therefore, the actual results may differ from estimates.
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Fair value of financial instruments

In determining the fair value of financial instruments that are not actively traded and for which quoted market prices
are not readily available, the management exercise judgement, using a variety of valuation techniques and models. The
input to these models is taken from observable markets, and includes consideration of credit risk, liquidity, correlation
and longer-term volatility of financial instruments. Change in assumptions about these factors could affect the fair value

and disclosures of fair value hierarchy.

Land building and equipment and depreciation
In determining depreciation of building and equipment, the management is required to make estimates of the useful
lives and residual values of the Company’s equipment and to review estimate useful lives and residual values when

there are any changes.

In addition, the management is required to review equipment for impairment on a periodical basis and record
impairment losses when it is determined that its recoverable amount is lower than the carrying amount. This requires

judgments regarding forecast of future revenues and expenses relating to the assets subject to the review.

Intangible assets and amortisation
The initial recognition and measurement of intangible assets, and subsequent impairment testing, require management
to make estimates of cash flows to be generated by the asset or the cash generating units and to choose a suitable

discount rate in order to calculate the present value of those cash flows.

Deferred tax assets

Deferred tax assets are recognised for deductible temporary differences to the extent that it is probable that taxable
profit will be available against which the temporary differences and losses can be utilised. Significant management
judgement is required to determine the amount of deferred tax assets that can be recognised, based upon the likely

timing and level of estimate future taxable profits.

Loss reserve and outstanding claims
At the end of each reporting period, the Company has to estimate loss reserve and outstanding claims taking into
account two factors. These are the claim incurred and reported, and the claims incurred but not reported (IBNR). The

IBNR reserve is calculating by using an international standard actuarial method.

The main assumptions underlying these techniques relate to historical experience, including the development of claims
estimates, paid and incurred losses, average costs per claim and claim numbers. To perform the calculation, it is
necessary to perform analysis based on the type of insurance and to use the services of an actuary with expertise,

experience, and an understanding of the insurance business and the Company’s products.

Nevertheless, the estimation requires the management’s judgements reflecting the best estimates available at that

time. Such estimates are forecasts of future outcomes, and actual results could differ.

Unexpired risk reserve
Unexpired risk reserve is calculated using an actuarial method, based on a best estimate of the claims expected to
incur over the remaining term of the insurance. Estimating the reserve requires the management to exercise judgment,

with reference to historical data and the best estimates available at the time.

Post-employment benefits under defined benefit plans
The obligation under the defined benefit is determined based on actuarial techniques. Such determination is made

based on various assumptions, including discount rate, future salary increase rate, mortality rate and staff turnover rate.
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Leases

Determining the lease term with extension and termination options

In determining the lease term, the management is required to exercise judgement in assessing whether the Company
is reasonably certain to exercise the option to extend or terminate the lease considering all relevant facts and

circumstances that create an economic incentive for the Group to exercise either the extension or termination option.

Estimating the incremental borrowing rate

The Group cannot readily determine the interest rate implicit in the lease, therefore, the management is required to
exercise judgement in estimating its incremental borrowing rate to discount lease liabilities. The incremental borrowing
rate is the rate of interest that the Company would have to pay to borrow over a similar term, and with a similar

security, the funds necessary to obtain an asset of a similar value to the right-of-use asset in a similar environment.

Litigation
The Company has contingent liabilities as a result of litigation. The Company’s management has used judgement to
assess the results of the litigation and believes that loss incurred will not exceed the recorded amounts as at the end

of reporting period.

Cash and cash equivalents

(Unit: Baht)
Consolidated Separate
financial statements financial statements
2020 2019 2020 2019
Cash 3,145,000 3,336,086 3,115,000 3,319,000
Deposits at bank with no fixed maturity date 367,538,861 419,560,371 329,694,466 390,649,224
Total 370,683,861 422,896,457 332,809,466 393,968,224
Less: Allowance for expected credit loss (97,109) - (89,610) -
Cash and cash equivalents 370,586,752 422,896,457 332,719,856 393,968,224

As at 31 December 2020, bank deposits in saving account carried interest between 0.05% and 1.10% per annum (2019:

between 0.10% and 1.20% per annum).

Premium receivables

The balances as at 31 December 2020 and 2019 of premium receivables from direct insurance are classified by aging from

the maturity date under the stipulated law of the premium collection as follows:

(Unit: Baht)
Consolidated and separate financial statements
2020 2019
Not yet due 43,732,995 47,468,396
Not over 30 days 208,853 9,471
Over 30 days to 60 days 145,135 42,783
Over 60 days to 90 days 124,775 303,144
Over 90 days 436,352 423,996
Total 44,648,110 48,247,790

For premium receivables due from agents and brokers, the Company has stipulated the collection guideline in accordance

with the law of the premium collection. For overdue premium receivables, the Company has the legal process with such

agents and brokers.
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9.1 Classified by type of investments

Trading securities

Equity securities

Unit trusts

Total

Add (Less): Unrealised gain (loss)

Total

Available-for-sale investments measured
at fair value through other
comprehensive income

Non-marketable securities

Unit trusts

Total

Add: Unrealised gain

Total

Held-to-maturity investments measured
at amortised cost

Government securities

Private enterprise debt securities

Saving Lottery

Deposits at financial institutions which
matured over 3 months

Total

Less: Allowance for expected credit loss

Total

Other investments

Equity securities

Total

Total investments in securities
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10,717,035,704

10,403,580,862
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(Unit: Baht)
Consolidated and separate financial statements
2020 2019
Cost/ Cost/
Amortised cost Fair value Amortised cost Fair value
738,360,792 741,117,216 772,367,798 735,177,800
25,137,000 25,164,030 10,000,000 10,000,276
763,497,792 766,281,246 782,367,798 745,178,076
2,783,454 - (37,189,722) -
766,281,246 766,281,246 745,178,076 745,178,076
18,013,257 18,013,257 - -
74,732,538 84,967,230 71,809,040 100,770,731
92,745,795 102,980,487 71,809,040 100,770,731
10,234,692 - 28,961,691 -
102,980,487 102,980,487 100,770,731 100,770,731
533,601,320 536,558,978
412,295,112 315,631,980
50,000,000
8,854,946,097 8,684,946,097
9,850,842,529 9,537,137,055
(3,068,558) -
9,847,773,971 9,5637,137,055
- 20,495,000
- 20,495,000
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9.2 Classified by stage of credit risk

(Unit: Baht)
Consolidated and separate financial statements

2020
Allowance for
expected credit loss
which is recognised in
profit or loss

Gross carrying amount Carrying amount

Held-to-maturity investments measured at
amortised cost

Stage 1 - Debt instruments without a significant

increase of credit risk

Total

9,850,842,529

(3,068,558)

9,847,773,971

9,850,842,529

(3,068,558)

9,847,773,971

9.3 Classified by remaining periods

As at 31 December 2020 and 2019, investment in debt securities and deposit at financial institutions have periods to

maturity as follows:

(Unit: Baht)
Consolidated and separate financial statements
2020 2019
Period to maturity Period to maturity
Within 1 year 1-5 years Over 5 years Total Within 1 year 1-5 years Over 5 years Total

Held-to-maturity investments

measured at amortised cost
Government securities 150,201,913 177,210,822 206,188,585 533,601,320 - 274,762,013 261,796,965 536,558,978
Private enterprises debt securities 295,295,112 87,000,000 30,000,000 412,295,112 95,061,781 220,570,199 - 315,631,980
Saving lottery - 50,000,000 - 50,000,000 - - - -
Deposit at financial institution

which matured over 3 months 6,749,946,097 2,105,000,000 - 8,854,946,097  6,494,946,097 2,190,000,000 - 8,684,946,097
Total 7,195,443,122 2,419,210,822 236,188,585 9,850,842,529  6,590,007,878 2,685,332,212 261,796,965  9,537,137,055
Less: Allowance for expected

credit loss (2,515,230) (535,641) (17,687) (3,068,558) - - - -
Total held-to-maturity investments  /+192.927,892  2,418,675,181 236,170,898  9,847,773,971  6,590,007,878  2,685,332,212  261,796965 9,537,137,055
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9.4  Fair values of investments in debt securities
In classification and measurement of financial assets under the Thai Accounting Guidance related to financial
instruments and disclosures applicable to insurance business, the Company are not required to take into consideration
its business model and the characteristics of the contractual cash flows, however, if the financial assets has been

classified and measured in accordance with TFRS 9, the effects would have been as follows:

(Unit: Baht)
2020
The contractual terms The contractual terms
of financial assets give rise on specified of financial assets give rise on specified
dates to cash flows that are not solely dates to cash flows that are solely
payments of principal and interest on payments of principal and interest on
the only outstanding principal amount the only outstanding principal amount
Changes in Changes in
unrealised unrealised
gain or loss gain or loss
Fair value during the year Fair value during the year
Available-for-sale investments
measured at fair value through
other comprehensive income
Unit trusts 40,334,317 (3,478,167) - -
Total 40,334,317 (3,478,167) - -
Held-to-maturity investments
measured at amortised cost
Government and state enterprise
instruments - - 567,028,573 6,440,014
Private enterprises debt securities - - 418,083,723 (1,320,515)
Saving lottery - - 50,000,000 -
Deposits with financial institutions
matured over than 3 months - - 8,854,946,097 -
Total - - 9,890,058,393 5,119,499

9.5 Other components of equity - revaluation surplus (deficit) on available-for-sales investments measured at fair value

through other comprehensive income

(Unit: Baht)
For the years ended 31 December
2020 2019
Balance - beginning of the year 23,169,354 12,916,382
Cumulative effect of change in accounting policy-net of ralated
income tax (1,985,395) -
Changes during the year
Unrealised gain (loss) during the year (18,727,000) 13,507,972
Realised gain recognised in profit or loss - (691,757)
Other comprehensive income (loss) (18,727,000) 12,816,215
Related income tax 3,745,400 (2,563,243)
Net comprehensive income for the year (loss) (14,981,600) 10,252,972
Balance - end of the year 6,202,359 23,169,354
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9.6 Investment pledged with the Registrar
As at 31 December 2020 and 2019, some portions of the Company’s investments in securities have been placed as
collateral and insurance reserve with the Registrar, and other portions have been pledged as guarantee of overdraft

facilities as described in Note 29 to the financial statements.

10.  Investment in a subsidiary
Detail of investment in a subsidiary as presented in separate financial statements is as follows:

Separate financial statements

Shareholding Dividend received
Company’s name Paid up capital percentage Cost during the year
2020 2019 2020 2019 2020 2019 2020 2019
Thousand Thousand Percent  Percent Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht Baht
Thai Insurers Datanet Co., Ltd 60,000 60,000 97.43 97.43 60,779 60,779 - -
Less: Allowance for impairment (10,646) (15,036)

Total investment in a subsidiary

et 50,133 45,743

(Thai Insurers Datanet Company Limited is a company incorporated and domiciled in Thailand. It is principally engaged in
the processing, analysis, research and preparation statistical data for the Motor Vehicle Victims Act B.E. 2535 and provision of

computer-related services.

The Company assessed the recoverable amount of investments in the subsidiary based on the net book value as at 31
December 2020, which is calculated based on the percentage of shareholding in the subsidiary. Decrease in loss from
impairment of Baht 3.5 million was recorded in profit (loss) on investment when presented in profit or loss in the separate

financial statements.

11. Loans and interest receivables

As at 31 December 2020 and 2019, the balances of loans and interest receivables are age by principal and accrued interest

as follows:
(Unit: Baht)
Consolidated and separate financial statements
2020
Classification Principal Interest receivables Total
Stage 1 - Loans without a significant increase of
credit risk 13,205,388 - 13,205,388
Loans and interest receivables 13,205,388 - 13,205,388
(Unit: Baht)
Consolidated and separate financial statements
2019
Outstanding period Principal Interest receivables Total
Not yet due 13,247,799 - 13,247,799
13,247,799 - 13,247,799

Loans and interest receivables

The Company provides loans to employees under its welfare program, with the amount lent capped at Baht 100,000. The
loans are subject to interest at a rate fixed with reference to the 1-year fixed-term deposit rate of Krung Thai Bank Plc. + 2%

per annum.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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As at 31 December 2020 and 2019, certain equipment items have been fully depreciated but are still in use, the amounts

are presented below.

(Unit: Baht)
Consolidated financial statements Separate financial statements
2020 2019 2020 2019
Original cost before accumulated
depreciation of equipment 193,509,165 179,444,017 188,082,925 175,106,481

13. Leases

The Group as a lessee

The Group has lease contracts for buildings and motor vehicles used in its operations. Lease buildings and motor vehicles

have lease terms of 1-4 years.

13.1  Right-of-use assets

Right-of-use assets as at 31 December 2019

Cumulative effect of the change in accounting policies (Note 4)
Net book value as at 1 January 2020

Addition during the year

Depreciation for the year

Net book value as at 31 December 2020

Right-of-use assets as at 31 December 2019

Cumulative effect of the change in accounting policies (Note 4)
Net book value as at 1 January 2020

Addition during the period

Depreciation for the period

Net book value as at 31 December 2020

13.2  Lease liabilities

Lease liabilities as at 31 December 2019

Cumulative effect of the change in accounting policies (Note 4)

Lease liabilities as at 1 January 2020
Add: Financial cost for the period
Add: Increased lease liabilities

Less: Lease payments during the period

Lease liabilities as at 31 December 2020

(Unit: Baht)
Consolidated financial statements
2020
Lease buildings Motor vehicles Total
35,395,839 5,061,089 40,456,928
35,395,839 5,061,089 40,456,928
9,599,476 5,834,296 15,433,772
(16,485,195) (2,592,289) (19,077,484)
28,510,120 8,303,096 36,813,216
(Unit: Baht)

Separate financial statements

2020

Motor vehicles

Motor vehicles

Motor vehicles

28,830,177 5,061,089 33,891,266

28,830,177 5,061,089 33,891,266

9,599,476 5,834,296 15,433,772

(14,558,144) (2,592,289) (17,150,433)

23,871,509 8,303,096 32,174,605
(Unit: Baht)

Consolidated financial statements

2020

Lease buildings

Lease buildings

Lease buildings

32,763,474 5,061,089 37,824,563
32,763,474 5,061,089 37,824,563
9,599,476 5,834,296 15,433,772
1,518,378 307,381 1,825,759
(17,393,564) (2,784,244) (20,177,808)
26,487,764 8,418,522 34,906,286
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Lease liabilities as at 31 December 2019

Cumulative effect of the change in accounting policies

Separate financial statements

(Unit: Baht)

2020

Motor vehicles

Motor vehicles

Motor vehicles

(Note 4) 26,197,812 5,061,089 31,258,901
Lease liabilities as at 1 January 2020 26,197,812 5,061,089 31,258,901
Add: Financial cost for the period 9,599,476 5,834,296 15,433,772
Add: Increased lease liabilities 1,245,639 307,381 1,553,020
Less: Lease payments during the period (15,307,964) (2,784,244) (18,092,208)
Lease liabilities as at 31 December 2020 21,734,963 8,418,522 30,153,485

(Unit: Baht)
Consolidated financial statements
2020
Lease buildings Lease buildings Lease buildings
Lease payments 27,648,374 9,068,622 36,716,996
Less: Deferred interest expenses (1,160,610) (650,100) (1,810,710)
Total 26,487,764 8,418,522 34,906,286
Less: Portion due within one year (15,598,307) (2,875,255) (18,473,562)
Lease liabilities - net of current portion 10,889,457 5,543,267 16,432,724
(Unit: Baht)
Separate financial statements
2020
Motor vehicles Motor vehicles Motor vehicles
Lease payments 22,608,174 9,068,622 31,676,796
Less: Deferred interest expenses (873,211) (650,100) (1,523,311)
Total 21,734,963 8,418,522 30,153,485
Less: Portion due within one year (13,697,436) (2,875,255) (16,572,691)
Lease liabilities - net of current portion 8,037,527 5,543,267 13,580,794
13.3  Expenses relating to leases that are recognised in profit or loss
(Unit: Baht)

Consolidated financial statements Separate financial statements

For the years ended
31 December

For the years ended
31 December

2020 2019 2020 2019
Depreciation of right-of-use assets 19,077,484 - 17,150,433 -
Finance cost on lease liabilities 1,825,759 - 1,553,020 -
Short-term contracts expenses and lease of low-
value assets 4,897,647 - 3,922,920 -
Total expenses 25,800,890 - 22,626,373 -

The Group had total cash outflows for leases for the year ended 31 December 2020 of Baht 25.08 million (the
Company: Baht 22.02 million), including the cash outflow related to short-term lease and lease of low-value assets.
Moreover, the Group had non-cash additions to right-of-use assets and lease liabilities of Baht 15.43 million (the

Company only: Baht 15.43 million).

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.



14.

15.

Intangible asset

Cost

1 January 2019

Additions

Transfer in (out)

31 December 2019

Additions

Transfer in (out)

Write off

31 December 2020

Accumulated amortisatio

1 January 2019

Amortisation

31 December 2019

Amortisation

Accumulated amortisation
- write off

31 December 2020

Net book value:

31 December 2019
31 December 2020

Amortisation for the year

2019

2020

Income tax

Current income tax:

Current income tax charge

Deferred tax:

1891uUsEIY 2563

Relating to origination of temporary differences

Income tax expense reported in
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(Unit: Baht)
Consolidated financial statements Separate financial statements
Computer Computer
Computer software in Computer software in
software progress Total software progress Total
107,430,649 550,812 107,981,461 72,125,751 550,812 72,676,563
3,891,621 6,757,945 10,649,566 3,845,281 6,757,945 10,603,226
6,834,257 (6,834,257) - 6,834,257 (6,834,257) -
118,156,527 474,500 118,631,027 82,805,289 474,500 83,279,789
1,719,000 8,518,887 10,237,887 1,719,000 8,518,887 10,237,887
6,718,887 (6,718,887) - 6,718,887 (6,718,887) -
(115,000) - (115,000) (115,000) - (115,000)
126,479,414 2,274,500 128,753,914 91,128,176 2,274,500 93,402,676
n
88,714,350 - 88,714,350 64,192,426 - 64,192,426
10,277,924 - 10,277,924 6,325,978 - 6,325,978
98,992,274 - 98,992,274 70,518,404 - 70,518,404
11,194,249 - 11,194,249 7,275,351 - 7,275,351
(114,999) - (114,999) (114,999) - (114,999)
110,071,524 - 110,071,524 77,678,756 - 77,678,756
19,164,253 474,500 19,638,753 12,286,885 474,500 12,761,385
16,407,890 2,274,500 18,682,390 13,449,420 2,274,500 15,723,920
10,277,924 6,325,978
11,194,249 7,275,351
Income tax expenses for the years ended 31 December 2020 and 2019 are made up as follows:
(Unit: Baht)
Consolidated financial statements Separate financial statements
2020 2019 2020 2019
56,408,484 57,966,500 56,408,484 57,966,500
2,914,983 (7,888,646) 3,975,631 (8,247,389)
59,323,467 50,077,854 60,384,115 49,719,111

profit or loss
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The amounts of income tax relating to each component of other comprehensive income for the years ended 31 December

2020 and 2019 are as follows:

(Unit: Baht)
Consolidated financial statements Separate financial statements
2020 2019 2020 2019
Deferred tax relating to
(Gain) loss on change in value of
available-for-sale investments 3,745,400 (2,563,243) 3,745,400 (2,563,243)
Actuarial losses 842,315 1,197,789 801,381 1,007,932
4,587,715 (1,365,454) 4,546,781 (1,555,311)

Reconciliations between income tax expenses and product of accounting profit multiplied by the applicable tax rate for the

years ended 31 December 2020 and 2019 are as follows:

(Unit: Baht)
Consolidated financial statements Separate financial statements
2019 2018 2019 2018
Accounting profit before tax 290,202,478 233,535,742 294,005,815 230,906,429
Applicable tax rate 20% 20% 20% 20%
Tax expenses at the applicable tax rate 58,040,496 46,707,148 58,801,163 46,181,286
Tax effect of exempted income and
non-deductible expense 1,282,971 3,370,706 1,582,952 3,537,825
Income tax expenses reported in
59,323,467 50,077,854 60,384,115 49,719,111

profit or loss

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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As of 31 December 2020 and 2019, the components of deferred tax assets and deferred tax liabilities are as follows:
(Unit: Baht)
Consolidated financial statements Separate financial statements
Change in Change in

Deferred tax assets
Premium reserves
Allowance for expected credit loss
- Advance payment of claims
- Debtor awaiting litigation
- Claims receivable from litigants
= Other assets
= Investment in securities and others
Loss from revaluation of investments
measured at fair value through
through other comprehensive
income (Noted)
Unexpired risk reserves
Provision for long-term employee
benefits
Loss reserves of claim incurred
but not yet reported
Loss reserves
Allowance for impairment on
investment in a subsidiary
Total deferred tax assets
Deferred tax liabilities
Subsidy income
Unrealised gains on revaluation
of trading investments
Unrealised gains on revaluation of
available-for-sale investments
Right-of-use assets and lease liabilities
Total deferred tax liabilities

Total deferred tax asset - net

Changes in deferred tax assets or
liabilities that are recognised in

profit or loss

1891uUsEIY 2563

deferred tax

assets that
are

recognised in
profit or loss

deferred tax
assets that
are

recognised in

profit or loss

for the for the
year ended year ended
31 December 31 December
2020 2019 2020 2020 2019 2020
78,820,068 77,782,647 1,037,421 78,820,068 77,782,647 1,037,421
1,870,802 1,870,802 - 1,870,802 1,870,802 -
200,000 200,000 - 200,000 200,000 -
111,723 111,723 - 111,723 111,723 -
346,214 347,714 (1,500) - - -
636,838 230,284 635,338 - 229,929
496,349 - 496,349 - -
128,578,595 127,024,961 1,553,634 128,578,595 127,024,961 1,553,634
45,875,670 42,102,689 2,930,666 44,002,135 40,431,012 2,769,742
2,251,768 3,199,742 (947,974) 2,251,768 3,199,742 (947,974)
46,547,958 51,250,319 (4,702,361) 46,547,958 51,250,319 (4,702,361)
- - 2,129,242 3,007,274 (878,031)
305,735,985 303,890,597 305,643,978 304,878,480
81,150,947 83,058,261 (1,907,314) 81,150,947 83,058,261 (1,907,314)
10,298,005 5,756,924 4,541,081 10,298,005 5,756,924 4,541,081
2,046,938 5,792,338 - 2,046,938 5,792,338 -
381,386 - 381,386 404,224 - 404,224
93,877,276 94,607,523 93,900,114 94,607,523
211,858,709 209,283,074 211,743,864 210,270,957

(2,914,983)

U3t nanfuasesUsvauieansa 91in wsuEs e Tuss AL UaensTamnsauy
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16. Advance payment of claims

17.

18.

Balances of advance payment of claims as at 31

are summarised below.

Age of receivables

Less than or equal to 30 days

Over 1 year

Total

Less: Allowance for expected credit loss
(2019: Allowance for doubtful accounts)

Advance payment of claims, net

Subsidy receivables

December 2020 and 2019 are classified by aging on the basis of due date,

(Unit: Baht)
Consolidated and separate financial statements
2020 2019

35,274,806 21,512,219
9,340,853 9,340,853
44,615,659 30,853,072
(9,354,012) (9,354,012)
35,261,647 21,499,060

Subsidy receivables as at 31 December 2020 and 2019 are classified by aging on the basis of due date, are summarised below.

Age of receivables

Current

Not over than 60 days

Over 1 year

Total

Less: Allowance for expected credit loss
(2019: Allowance for doubtful accounts)

Subsidy receivables, net

Insurance contract liabilities

Loss reserves
Claims incurred and reported
Claims incurred but not reported
Premium reserves
Unearned premium reserves
Unexpired risk reserves
Total

18.1 Loss reserves

Beginning balance
Claims expenses for the year

Change in loss reserves and assumptions
Claims expenses paid during the year

Ending balance

(Unit: Baht)
Consolidated and separate financial statements
2020 2019
405,981,345 415,504,754
9,158,997 -
30,839,955 30,839,955
445,980,297 446,344,709

(31,053,404)

(31,053,404)

414,926,893 415,291,305
(Unit: Baht)
Consolidated and separate financial statements
2020 2019
Insurance Insurance
contract contract
liabilities Net liabilities Net
703,677,400 703,677,400 999,919,232 999,919,232
11,258,838 11,258,838 15,998,708 15,998,708

2,221,775,559

2,221,775,559

2,194,929,522

2,194,929,522

642,892,976 642,892,976 635,124,806 635,124,806
3,579,604,773 3,579,604,773 3,845,972,268 3,845,972,268
(Unit: Baht)

Consolidated and separate financial statements

2020 2019

1,015,917,940 1,135,759,591

6,207,892,085 6,173,091,319

(837,485,775) (1,504,273,856)

(5,671,388,012) (4,788,659,114)

714,936,238 1,015,917,940

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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18.2 Claims development table

Gross/net loss table
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18.3 Significant assumption

The assumptions applied in the measurement of assets, liabilities and expenses arising from insurance contracts are as

follows:

(a) Significant loss assumptions

(b

=

Average Loss: The Company assumed an average loss in estimating loss and calculating loss reserve. This assumed
average loss was determined with reference to the historical average losses of the Company. However, the Company
has reviewed the adequacy of loss reserve using the loss development table and found that the Company’s loss

reserve is sufficient to settle future losses resulting from claims arising before the reporting date.

Estimated Ultimate Loss Ratio: An assumed estimated Ultimate Loss Ratio is used in calculating unexpired risk
reserve as the Company expects future losses to exceed the unearned premium reserve, and the Company has
therefore increased the premium reserve based on the unexpired risk reserve. The assumed estimated Ultimate

Loss Ratio is determined with reference to the latest year’s ultimate loss ratio of the Company.

Significant expense assumptions
Unallocated Loss Adjustment Expenses (ULAE) are used in calculating loss reserve and premium reserves. The

assumed ULAE is determined based on the historical ULAE ratios.

18.4 Unearned premium reserves

(Unit: Baht)
Consolidated and separate
financial statements

2020 2019
Beginning balance 2,194,929,522 2,117,951,667
Premium written for the year 4,569,188,052 4,515,040,719
Premium earned for the current year (4,542,342,015) (4,438,062,864)
Ending balance 2,221,775,559 2,194,929,522
18.5 Unexpired risk reserves
(Unit: Baht)

Consolidated and separate
financial statements

2020 2019
Beginning balance 2,830,054,328 2,730,802,161
Estimated claims for the year 5,891,328,307 5,830,580,391
Risk expired during the year (5,856,714,100) (5,731,328,224)
Ending balance 2,864,668,535 2,830,054,328
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Employee benefit obligations
Provision for long-term employee benefit, which is compensations on employees’ retirement for the years ended 31
December 2020 and 2019 are as follows:
(Unit: Baht)
Consolidated financial statements Separate financial statements
2020 2019 2020 2019
Provision for long-term employee benefit:
at beginning of year 210,513,446 141,563,668 202,155,062 135,839,076
Included in profit or loss:
Current service cost 16,486,161 15,353,791 15,805,339 14,747,829
Interest cost 3,522,076 5,145,767 3,398,277 4,981,566
Past service cost - 43,713,916 - 42,799,573
Amount recognised in statements
of comprehensive income:
Actuarial loss (gain) arising from
Demographic assumptions changes - (8,997,504) - (8,997,504)
Financial assumptions changes 4,211,574 11,937,794 4,006,904 11,284,950
Experience adjustments - 3,048,654 - 2,752,212
Benefits paid during the year (5,354,907) (1,252,640) (5,354,907) (1,252,640)
Provision for long-term employee benefit:
at end of year 229,378,350 210,513,446 220,010,675 202,155,062
The Group expects to pay Baht 3.8 million of long-term employee benefits during the next year (2019: Baht 9.6 million).
As at 31 December 2020, the weighted average durations of the liabilities for long-term employee benefit are 11 - 18 years
(the Company only: 18 years) (2019: 12 - 19 years the Company only: 19 years).
Principal actuarial assumptions at the valuation date were as follows:
Consolidated financial statements Separate financial statements
2020 2019 2020 2019
Discount rate 0.5% - 2.8% 1.2% - 2.5% 0.5% - 2.8% 1.2% - 2.5%
Future salary increase rate 4.5% - 7.5% 4.5% - 7.5% 6.0% - 7.0% 6.0% - 7.0%
Staff turnover rate (depending on age) 0.0% - 50.0% 0.0% - 50.0% 0.0% - 11.0% 0.0% - 11.0%
The result of sensitivity analysis for significant assumptions that affect the present value of the long-term employee benefit
obligation as at 31 December 2020 and 2019 are summarised below:
(Unit: Million Baht)
2020
Consolidated financial Separate
statements financial statements
Assumption Amount Amount
increase (decrease) increase (decrease) increase (decrease)
Discount rate 1% (26) (26)
(1%) 31 31
Salary increase rate 1% 32 31
(1%) (27) (26)
Turnover rate 20% (12) (11)
(20%) 13 12
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Assumption
increase (decrease)

(Unit: Million Baht)

Consolidated financial

statements

Separate

financial statements

Amount

increase (decrease)

Amount

increase (decrease)

Discount rate 1%
(1%)

Salary increase rate 1%
(1%)

Turnover rate 20%
(20%)

Statutory reserve

(25)
30
29

(25)

(10)
11

(25)
30
28

(24)

(10)
11

According to the Thai Civil and Commercial Code, the Company is required to set aside to a statutory reserve an amount

equal to at least five percent of its net profit each time the Company pays out a dividend, until such reserve reaches ten

percent of its registered share capital. The statutory reserve cannot be used for dividend payment. At present, the statutory

reserve has fully been set aside.

Underwriting information reported by insurance categories

Underwriting information classified by insurance categories for the years ended 31 December 2020 and 2019 are as follows:

Underwriting income
Premium written
Less: Unearned premium reserve increase from prior year
Net earned premium
Subsidy income
Fee and management income
Total underwriting income
Underwriting expenses
Unexpired risk reserve increase
Claims and losses adjustment expenses
Commissions and brokerages expenses
Other underwriting expenses
Operating expenses

Total underwriting expenses

(Unit: Baht)

Consolidated and separate
financial statements

2020 2019
Motor Motor
4,569,188,052 4,515,040,719
(26,846,037) (76,977,855)
4,542,342,015 4,438,062,864
1,726,600,484 1,716,893,003
3,268,600 4,732,850

6,272,211,099

6,159,688,717

7,768,170
4,998,698,369
132,174,867
165,909,645
811,415,744

22,274,312
5,014,443,415
131,425,583
166,919,380
820,833,664

6,115,966,795

6,155,896,354
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22. Operating expenses

Personnel expenses
Premises and equipment expenses
Taxes and duties

Policy data fee
Other operating expenses

Total operating expenses

23.  Expense by nature

Unexpired risk reserve increase
(decrease)

Claims expenses, net

Commissions and brokerages
expenses

Other underwriting expenses

Personnel expenses

Premises and equipment
expenses

Policy data fee

Finance cost

Expected credit loss

Other operating expenses

Total

24. Investment income
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(Unit: Baht)
Consolidated and separate
financial statements
2020 2019
134,626,896 141,721,370
123,305,408 128,676,842
1,273,191 1,661,187
478,089,813 466,446,325
74,120,436 82,327,940
811,415,744 820,833,664
(Unit: Baht)
Consolidated financial statements Separate financial statements
2020 2019 2020 2019
7,768,169 22,274,312 7,768,169 22,274,312
4,708,394,497 4,699,834,874 4,708,394,497 4,699,834,874
132,174,868 131,425,583 132,174,868 131,425,583
135,888,006 137,146,951 135,888,006 137,146,951
482,517,129 513,277,080 454,952,408 486,102,340
133,258,194 132,467,543 121,752,388 128,676,842
478,089,813 466,446,325 478,089,813 466,446,325
1,825,759 - 1,553,020 -
1,151,418 - 1,149,648 -
82,254,887 99,062,186 76,946,646 83,989,127

6,163,322,740

6,201,934,854

6,118,669,463 6,155,896,354

During the years ended 31 December 2020 and 2019, investment income are as follows:

Interest income from
Government securities
Private enterprise debt securities
Loan
Deposits at financial institution
Dividend income from units trusts

Total investment income

(Unit: Baht)
Consolidated and separate
financial statements
2020 2019
12,980,014 14,075,022
11,855,807 13,457,230
417,510 406,160
138,366,591 155,098,833
20,005,693 26,212,394
183,625,615 209,249,639
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Expected credit loss

(Unit: Baht)
Consolidated financial statements Separate financial statements
2020 2019 2020 2019
Cash and cash equivalents 4,710 - 2,940 -
Accrued investments income 9,942 - 9,942 -
Investments in securities 1,136,766 - 1,136,766 -
Total 1,151,418 - 1,149,648 -
Provident fund

The Group and its employees jointly established provident funds in accordance with the Provident Fund Act B.E. 2530. Both
employees and the Group contribute to the funds monthly at the rates of 5% - 15% of basic salary. The Company’s fund
which is managed by MFC Asset Management Public Company Limited and the subsidiary’s fund which is managed by Kasikorn
Asset Management Company Limited, will be paid to employees upon termination in accordance with the funds’ rules. During

the year ended 31 December 2020, the Group contributed Baht 24.5 million (2019: Baht 22.7 million) to the funds.

Earnings per share
Basic earnings per share is calculated by dividing the profit for the year attributable to equity holder of the Company (excluding

other comprehensive income) by the weighted average number of ordinary shares in issue during the year.

Related party transactions

The Company is established under the Motor Vehicle Victims Act B.E. 2535 (“the Act”) to provide the claim services to motor
vehicle victims on behalf of insurance companies or the Victim Compensation Fund. The Company’s shareholders, comprising
of 59 motor insurance companies operating under the Act, paid subsidies of motor premiums received from the insured
according to the Act. In addition, each insurance company has to allocate reserve for claims payments at 2 - 3 times of the
average of claims paid by the Company in advance in lieu of these insurance companies. Moreover, the Company received

management fees for advance payment of claims at Baht 300 per case.

From January 2010, all insurance companies are required to submit subsidy to the Company at a rate of 12.25% of the
premiums received from insured parties, in accordance with the Ministry of Finance Notification regarding the principles and

methods for payment of contributions for expenses of Road Accident Victims Protection Co., Ltd., dated 26 April 2010.

In addition, the Company must pay a policy data service fee to the shareholders, for services related to the use of motor
insurance information and accident information, as well as claims payments, to check information on receipt and payment
of claims services for the purpose of reducing road accidents and thus reduce loss of life and body, in accordance with the
government’s road safety policy of the government sector. The business transactions are in line with the contractual

conditions.
During the year 2020, there were the following significant changes:

Policy data fee

® On 28 April 2020, the 2020 Annual General Meeting of the Company’s shareholders, passed a resolution approving the
refusal to renew the 2020 Policy Data Service Fee Agreement with all non-life insurance companies. This is because the
Company determined and assessed the impact on its operating results and financial position that may arise as a result of
the amendment of the Motor Vehicle Victims Act, which stipulates the adjusted coverage limit for the victims and is

effective from 1 April 2020 onwards.
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® During the year 2020, the Company's management monitored the Covid-19 pandemic situation updates and the impact
of the increase in claims expenses as a result of the amendment of Motor Vehicle Victims Act which stipulates the
adjusted coverage limit for the victims. In addition, the management evaluated the financial impact on the Company's
operating results and financial position and had together resolution on the Board of Directors’ Meeting to propose the
shareholder for preparing the renewal of 2020 Policy Data Service Fee Agreement with a non-life insurance company for
a further of one year, taking into account car insurance information from 1 January 2020 to 31 December 2020. The
proposal to renew the agreement was approved by the Extraordinary General Meeting of Shareholders No. 1/2020 on 1

December 2020.

Subsidy income

® On 29 September 2020, the Board of Directors’ Meeting No. 278/2020 of the Company passed a resolution approving the
reduction of the subsidy rate from insurance companies (shareholders) under the Motor Vehicle Victims Act B.E. 2535 for
a period of 3 years, from 2021 to 2023. The Company submitted a letter to OIC seeking approval of the reduction of the

subsidy rate, and the result is currently pending.

The significant business transactions with related parties are summarised below.

(Unit: Baht)
Consolidated and separate
financial statements

For the years ended 31 December

2020 2019
Transactions with related companies
(Related by way of shareholders)
Subsidy income 1,726,600,484 1,716,893,003
Fee and management income 3,268,600 4,732,850
Policy data fee ) 478,089,813 466,446,325

W presented as part of “operating expenses” in the statement of comprehensive income

The Company had the following balances as at 31 December 2020 and 2019 with its related companies as follows:

(Unit: Baht)
Consolidated and separate financial statements
2020 2019

Transactions with related companies

(Related by way of shareholders)
Advance payment of claims, net 35,261,647 21,499,060
Subsidy receivables, net 414,926,893 415,291,305
Claims recoveries from litigants, net 480,499 543,222
Loss reserves received from insurance companies 31,594,462 33,838,931
Accrued policy data fee 485,168,377 191,347,536

The outstanding balances of the above transactions have been separately shown in the statements of financial position.

Directors and management’s benefits
During the years ended 31 December 2020 and 2019, the Company had employee benefit expenses payable to its directors

and management as below.

(Unit: Baht)
Consolidated financial statements Separate financial statements
2020 2019 2020 2019
Short-term employee benefits 46,167,480 47,349,680 44,547,100 45,729,300
Long-term employee benefits 1,725,190 7,367,365 1,306,705 6,594,962
Total 47,892,670 54,717,045 45,853,805 52,324,262
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29. Assets pledged with the Registrar
As at 31 December 2020 and 2019, the following assets have been pledged with the Registrar in accordance with the Non-

Life Insurance Act and to secure bank overdraft facilities.

(Unit: Baht)
Consolidated and separate financial statements
2020 2019
Amortised cost Fair value Amortised cost Fair value
Assets placed as securities
Deposits at financial institution 3,500,000 3,500,000 3,500,000 3,500,000
Assets reserved as insurance reserves
Government and state enterprise securities 533,601,320 567,028,573 536,558,978 563,546,216
Placed to secure bank overdraft facilities
Deposits at financial institution 31,446,097 31,446,097 11,446,097 11,446,097
Total 568,547,417 601,974,670 551,505,075 578,492,313
30. Contribution to the General Insurance Fund
(Unit: Baht)
Consolidated and separate financial statements
2020 2019
Accumulated contribution at the beginning of the year 94,759,958 83,454,775
Contribution during the year 11,405,389 11,305,183
Accumulated contribution at the end of the year 106,165,347 94,759,958

31. Commitments and contingent liabilities
31.1 Commitments
As at 31 December 2020, The Company has entered into several lease agreements in respect of office equipment which
related leases of low-value assets, leases term 1 - 3 year and short-term leases within 1 year and other services.
The future minimum payments required under lease were as follows:

(Unit: Million Baht)
Consolidated financial

statements Separate financial statements
2020 2020
Payable within:
1 year 1.74 1.24
1 to 2 years 0.45 0.37

31.2 Capital commitments
As at 31 December 2020, the Company had capital commitments of approximately Baht 4.97 million (2019: Baht 1.26

million), relating to the construction of buildings and equipment.
31.3 Litigation
As at 31 December 2020, the Company has been sued for damaged totaling approximately Baht 10.00 million as insurer.

The outcomes of these causes have not yet been finalised and the Company has not set aside reserves for its contingent

losses because it has already paid claims according to the policy conditions.
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32.  Risk and risk management policy
32.1 Non-life insurance risk
Insurance risk is a risk that arises from the obligation of the Company towards the insured, by the Company takes on
too much risk and defining premium pricing that inconsistent with the actual losses, the risk that arises from the
fluctuation in the frequency, severity and timing of loss which may be deviated from the assumption used in determining

the premium rate, reserve calculation and underwriting.

The major factor insurance risk of the Company is the premium rate under the Protection for Motor Vehicle Victims Act.
which is a single rate divided by vehicle types and usage according to the Registrar. However the loss ratio of the
Company is due to the change in frequency, severity of risk that the Company has taken on which is higher than
assumption. Allocation of premium reserve and loss reserve, changes in the behavior of the policyholder / insured and

may affect the claim expense and expected future cash flows.
In order to manage the risk, the Company has monitored the risks that may affect the Company's operations as follows:

Underwriting, the Company has set underwriting policy, sales target and underwriting process as well as closely monitor
the premium receivables. The Company carried out monthly comparison of underwriting and loss ratio in accordance

with the non-life insurance business standard to analyse and correct the situation that may affect the Company.

On claims management and claim reserve, the Company has established a policy to manage claims, oversee and
monitor the status of claims, improve claim management standards to be concise, fair and streamlined by using the
generally accepted actuarial method, calculated and certified by licensed actuary as well as monitored and analysed
change of reserve consistently to consider risk factors that may affect the Company’s reserve to ensure adequacy of
reserve for the future obligations to the insured. The actuary has reviewed suitability and adequacy of the insurance

reserve.

In conclusion, the risk outlook for the Company's insurance claims has increased as the result of the increase in
compulsory motor vehicle insurance coverage and the rate of accidents is likely to rise as well as fluctuations in
economic growth rate which affecting the overall revenue of the Company. This may affect the Company’s performance

and capital funds will continue to grow in a declining direction.

Concentration of insurance contract liabilities by type of insurance are as follows:

(Unit: Million Baht)
Consolidated and separate financial statements

2020 2019
Gross/net unexpired risk Gross/net unexpired
Insurance type reserves risk reserves
Motorcycle Compulsory 2,864.7 2,830.1

(Unit: Million Baht)
Consolidated and separate financial statements
2020 2019
Insurance type Gross/net loss reserves Gross/net loss reserves
Motorcycle Compulsory 714.9 1,015.9
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Sensitivity testing is an analysis of the extent to which insurance liabilities risk will increase or decrease due to changes
in the assumptions used in the calculation. This will effect both gross claim expenses and net claim expenses and the
risk may be the result of the frequency and severity of the losses or expenses used in determining the claims not being
as expected.

(Unit: Million Baht)
Consolidated and separate financial statements

2020

Assumption increase Gross/net loss reserves Unexpired risk reserves

(decrease) increase (decrease) increase (decrease)
Average loss 10% - -
(10%) - -

Expected ultimate loss ratio 25% - 705.1
(25%) - (705.1)

Unallocated loss adjustment 25% 2.8 219
expenses ratio (25%) (2.8) (21.9)

(Unit: Million Baht)
Consolidated and separate financial statements
2019

Assumption increase Gross/net loss reserves Unexpired risk reserves

(decrease) increase (decrease) increase (decrease)

Average loss 10% - -

(10%) - -

Expected ultimate loss ratio 25% - (696.5)

(25%) - 696.5
Unallocated loss adjustment 25% 4.0 21.6
expenses ratio (25%) (4.0) (21.6)

32.2 Financial risk
(@) Credit risk
Credit risk is the risk that the Company may suffer a financial loss as a result of a counterparty’s inability to comply
with the terms of a financial instrument. The Company is exposed to credit risk primarily with respect to premium
receivables, loans and subsidy receivables. The Company manages the risk by adopting appropriate credit control
policies. Concentrations of the credit risk with respect to premiums receivable is not significant because the

Company’s policyholders are spread among a variety of different industries and geographic regions.

In addition, credit risk relating to investments in debt securities is managed by investing in government and state
enterprise securities and debt securities issued by large private firms that are financially stable and have good credit

ratings.

The Company, therefore, expects its maximum exposure to credit risk to be the book value of assets less any

allowance for doubtful accounts and impairment as presented in statement of financial position.
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The maximum exposure to credit risk of financial assets by credit rating of counterparty is carrying amount as at 31

December 2020 as follow.

Cash and cash equivalents
Debt instruments - held-to-

maturity investments

measured at amortised cost
Accrued investment income
Loans and interest receivables
Advance payment of claims
Subsidy receivables

Other assets - other

(Unit: Million Baht)

Consolidated financial statements Separate financial statements
2020 2020
Non- Non-
Investment investment Not Investment  investment Not
grade grade rated Total grade grade rated Total
370.7 - - 370.7 332.8 - - 332.8
9,847.8 - - 9,847.8 9,847.8 - - 9,847.8
46.9 - - 46.9 46.9 - - 46.9
- - 13.2 13.2 - - 13.2 13.2
- - 353 353 - - 353 353
258 - 389.1 414.9 - - 414.9 414.9
- - 17.9 17.9 - - 17.9 17.9

The credit rating, in case it is non-investment grade and lower than the investment criteria, the Company determined
it based on qualitative and quantitative data of the counterparty and other external information, including the use

of rating information from external credit rating agencies.

The Company determined that the disclosure of such information was to be made from 2020 onwards, as the

financial reporting standards relating to financial instruments has been adopted since 1 January 2020.

Credit impairmen ment of financial
The Company’s measurement and valuation method of the expected credit losses relating to financial assets are

as follows:

Financial assets with a significant increase in credit risk

The Company continuously monitors and analyses the status of financial assets to assess whether there has been
a significant increase in credit risk since initial recognition, taken into account in credit rating downgrade of
counterparties. Moreover, financial assets are considered credit impaired when one or more events occur affecting
the counterparty’s future cashflow estimates. Evidence of a financial asset being credit impaired includes observable
information such as default in payment of counterparties, the issuer of a financial instrument facing significant
financial difficulties, a high probability that the counterparty will enter into bankruptcy or undergo financial
restructuring. To manage risks, the Company monitors and reports on the status of credit rating to Investment

Committee.

Allowance for expected credit losses
The staging for financial assets is based on changes in credit risk since initial recognition, recognition expected credit
losses within the next 12 months, lifetime expected credit losses and credit impairment as discussed in Note 5.7 to

financial statements.
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The credit quality of financial assets exposed to credit risk, the amounts presented for financial assets are carrying
amount as of 31 December 2020 as follow.

(Unit: Million Baht)
Consolidated Financial Statements

2020
Stage 1 Stage 2 Stage 3 Total
Cash and cash equivalents
Investment grade 370.7 - - 370.7
Non-investment grade - - - -
Total 370.7 - - 370.7
Less: Allowance for expected credit losses (0.1) - - (0.1)
Net book value 370.6 - - 370.6
Held-to-maturity investments measured at
amortised cost
Investment grade 9,850.8 - - 9,850.8
Non-investment grade - - - -
Total 9,850.8 - - 99,850.8
Less: Allowance for expected credit losses (3.0) - - (3.0)
Net book value 9,847.8 - - 9,847.8
Accrued investment income
Investment grade 46.9 - - 46.9
Non-investment grade - - - -
Total 46.9 - - 46.9

(Unit: Million Baht)
Separate Financial Statements

2020
Stage 1 Stage 2 Stage 3 Total
Cash and cash equivalents
Investment grade 332.8 - - 332.8
Non-investment grade - - - -
Total 332.8 - - 332.8
Less: Allowance for expected credit losses (0.1) - - (0.1)
Net book value 332.7 - - 332.7
Held-to-maturity investments measured at
amortised cost
Investment grade 9,850.8 - - 9,850.8
Non-investment grade - - - -
Total 9,850.8 - - 9,850.8
Less: Allowance for expected credit losses (3.0) - - (3.0)
Net book value 9,847.8 - - 9,847.8
Accrued investment income
Investment grade 46.9 - - 46.9
Non-investment grade - - - -
Total 46.9 - - 46.9
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The movement in the allowance for expected credit losses for the year ended 31 December 2020 are as below

(Unit: Million Baht)
Consolidated and Separate financial statements

2020
Stage 1 Stage 2 Stage 3 Total

Held-to-maturity investments measured at amortised cost

Beginning balance 1.9 - 1.9
Change due to remeasurement of allowance for

impairment 0.1 - 0.1
Newly purchased or acquired financial assets 23 - 23
Amounts written off (1.3) - (1.3)
Ending balance 3.0 - 3.0

(b) Market risk

Market risk is the risk that change in interest rates, foreign exchange rates and securities prices may have an effect

on the Company’s financial position. The Company had no significant financial instruments denominated in foreign

currencies; market risk is therefore confined only to interest rate risk and equity position risk.

(1) Interest rate risk

Interest rate risk is the risk that the value of financial instruments will fluctuate due to changes in market interest

rates.

The Company manages the risk by stipulating an investment policy and annual business plan that mitigate

potential risks and keep operating results in line with plans and targets.

At 31 December 2020 and 2019, significant assets and liabilities classified by type of interest rates are summarized

in the table below, with those financial assets that carry fixed interest rates further classified based on the maturity

date, or the repricing date if this occurs before the maturity date.

Financial assets
Cash and cash equivalents
Accrued investment income
Investments in securities
Government instruments
Private enterprise debt
instruments
Deposits with financial
institutions matured over
than 3 months
Saving Lottery
Loans and interest receivables
Receivables from the sale of
securities
Subsidy receivables
Claim recoveries from litigants
Insurance contract assets
Premium receivables
Insurance contract liabilities
Claim reserves

Financial liabilities
Lease liabilities

Consolidated financial statement

(Unit: Million Baht)

2020
Fixed interest rates
Maturity date or repricing date Floating Non-interest Interest rate
Within 1 year 1-5years Over 5 years interest rate bearing Total (% per annum)

- - - 248 123 371 0.05-1.10

- - - - a7 47 -
150 177 207 - - 534 1.73 - 3.50
295 87 30 - - 412 1.62 - 4.85
6,747 2,105 - - - 8,852 0.30 - 2.50

- 50 - - - 50 0.90

1 12 - - - 13 0.50 - 3.50

- - - - 17 17 -

- - - - 415 415 -

- - - - 1 1 -

- - - - 45 45 -

- - - - 715 715 -
18 16 - - - 34 375-4.75
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Financial assets
Cash and cash equivalents
Accrued investment income
Investments in securities
Government instruments
Private enterprise debt
instruments
Deposits with financial
institutions matured over
than 3 months
Loans and interest receivables
Receivables from the sale of
securities
Subsidy receivables
Claim recoveries from litigants
Insurance contract assets
Premium receivables
Insurance contract liabilities
Claim reserves

Financial assets
Cash and cash equivalents
Accrued investment income
Investments in securities
Government instruments
Private enterprise debt
instruments
Deposits with financial
institutions matured over
than 3 months
Saving Lottery
Loans and interest
receivables
Receivables from the sale
of securities
Subsidy receivables
Claim recoveries from
litigants
Insurance contract assets
Premium receivables
Insurance contract
liabilities
Claim reserves
Financial liabilities
Lease liabilities

Annual Report 2020
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Consolidated financial statement

(Unit: Million Baht)

2019
Fixed interest rates
Maturity date or repricing date Floating Non-interest Interest rate
(% per
Within 1 year 1 -5 years Over 5 years interest rate bearing Total annum)
- - - 282 141 423 0.10 - 1.20
- - - - 36 36 -
- 275 262 - - 537 1.77 - 3.50
95 221 - - - 316 2.10-4.85
6,495 2,190 - - - 8,685 1.00 - 2.50
1 12 - - - 13 1.30 - 3.75
- - - - a a -
- - - - 415 415 -
- - - - 1 1 -
- - - - a8 a8 -
- - - - 1,016 1,016 -

Separate financial statements

(Unit: Million Baht)

2020

Fixed interest rates

Maturity date or repricing date

Floating

Non-interest

Interest rate

Within 1 year 1 -5 years Over 5 years interest rate bearing Total (% per annum)

- - - 210 123 333 0.05-1.10

- - - - ar a7 -
150 177 207 - - 534 1.73-3.50
295 87 30 - - 412 1.62 - 4.85
6,747 2,105 - - - 8,852 0.30 - 2.50

- 50 - - - 50 0.90

1 12 - - - 13 0.50 - 3.50

- - - - 17 17 -

- - - - 415 415 -

- - - - 1 1 -

, - - - a5 45 -

- - - - 715 715 -
16 14 - - - 30 3.75-4.75
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(Unit: Million Baht)
Separate financial statements

2019
Fixed interest rates
Maturity date or repricing date Floating Non-interest Interest rate
Within 1 year 1-5 years Over 5 years interest rate bearing Total (% per annum)
Financial assets
Cash and cash equivalents - - - 253 141 394 0.10 - 1.20
Accrued investment income - - - - 36 36 -
Investments in securities
Government instruments - 275 262 - - 537 1.77 - 3.50
Private enterprise debt
instruments 95 221 - - - 316 2.10 - 4.85
Deposits with financial institutions
matured over than 3 months 6,495 2,190 - - - 8,685 1.00 - 2.50
Loans and interest receivables 1 12 - - - 13 1.30 - 3.75
Receivables from the sale of
securities - - - - 4 a4 -
Subsidy receivables - - - - 415 415 -
Claim recoveries from litigants - - - - 1 1 -
Insurance contract assets
Premium receivables - - - - a8 a8 -
Insurance contract liabilities
Claim reserves - - - - 1,016 1,016 -

(2) Equity price risk
Equity price risk is the risk that change in the market prices of equity securities will result in fluctuations in

revenues and in the value of financial assets.

The Company manages the risk by requiring that the proportion of each type of investment comprising its
investment portfolio does not exceed the proportions prescribed by the Office of Insurance Commission (“OIC”)
defining criteria. The Company will choose to invest in equity securities of which the issuers possess robust

financial status and an ability to make a profit, with steady growth potential.

As at 31 December 2020 and 2019, the Company has risk from its investments in equity securities of which the

price will change with reference to market conditions.

32.3 Liquidity risk
Liquidity risk is the risk that the Company will be unable to liquidate its financial assets and/or procure sufficient funds

to discharge its obligations in a timely manner, resulting in the occurrence of a financial loss.

The Company has allocated a portion of investment as a bank deposit with high liquidity, which is reserved for operating
expenses, while the deposit is defined to be due in each period, in conformity with a demand for spending in accordance
with a plan for the cash flow management, financial reception and payment based on an obligation established. As to
the other portion, the Company has allocated investment in stocks required by the market, with high liquidity and an

ability to be realized as cash conveniently, as well as at the value approximate to the fair value.
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Counting from the financial position date, the periods to maturity of assets and liabilities held as at 31 December 2020
and 2019 are as follows:

(Unit: Million Baht)
Consolidated financial statement

2020
Less than
At call 1 year 1 -5 years Over 5 years Unspecified Total
Financial assets
Cash and cash equivalent 371 - - - - 371
Accrued investment income - a7 - - - a7
Investments in securities 851 7,192 2,419 237 18 10,717
Loans and interest receivables - 1 12 - - 13
Receivables from the sale of securities - 17 - - - 17
Subsidy receivables - 415 - - - 415
Claim recoveries from litigants - 1 - - - 1
Insurance contract assets
Premium receivables - a5 - - - a5
Financial liabilities
Lease Liabilities - 18 16 - - 34
Insurance contract liabilities
Claim reserves - 715 - - - 715
(Unit: Million Baht)
Consolidated financial statement
2019
Less than
At call 1 year 1-5 years Over 5 years Unspecified Total
Financial assets
Cash and cash equivalent 423 - - - - 423
Accrued investment income - 36 - - - 36
Investments in securities 846 6,590 2,685 262 20 10,403
Loans and interest receivables - 1 12 - - 13
Receivables from the sale of securities - a4 - - - a4
Subsidy receivables - 415 - - - 415
Claim recoveries from litigants - 1 - - - 1
Insurance contract assets
Premium receivables - 48 - - - a8
Insurance contract liabilities
Claim reserves - 1,016 - - - 1,016
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(Unit: Million Baht)
Separate financial statement

2020
Less than
At call 1 year 1 -5 years Over 5 years Unspecified Total
Financial assets
Cash and cash equivalent 333 - - - - 333
Accrued investment income - ar - - - 47
Investments in securities 851 7,192 2,419 237 18 10,717
Loans and interest receivables - 1 12 - - 13
Receivables from the sale of securities - 17 - - - 17
Subsidy receivables - 415 - - - 415
Claim recoveries from litigants - 1 - - - 1
Insurance contract assets
Premium receivables - a5 - - - a5
Financial liabilities
Lease Liabilities - 16 14 - - 30
Insurance contract liabilities
Claim reserves - 715 - - - 715
(Unit: Million Baht)
Separate financial statement
2019
Less than
At call 1 year 1 -5 years Over 5 years Unspecified Total
Financial assets
Cash and cash equivalent 394 - - - - 394
Accrued investment income - 36 - - - 36
Investments in securities 846 6,590 2,685 262 20 10,403
Loans and interest receivables - 1 12 - - 13
Receivables from the sale of securities - a4 - - - a4
Subsidy receivables - 415 - - - 415
Claim recoveries from litigants - 1 - - - 1
Insurance contract assets
Premium receivables - 48 - - - a8
Insurance contract liabilities
Claim reserves - 1,016 - - - 1,016
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32.4 Fair value of financial instruments
As at 31 December 2020 and 2019, the Group had the following financial assets that were measured at fair value, and

had financial assets that were measured at cost but has to disclose fair value, using different levels of inputs as follows:

(Unit: Million Baht)
Consolidated financial statement

2020
Carrying Fair Value
Value Level 1 Level 2 Level 3 Total

Assets measured at fair value
Trading investments measured at fair value

through profit or loss

Equity instruments 741 741 - - 741

Unit trusts 25 - 25 - 25
Available-for-sale investments measured

at fair value through other

comprehensive income

Unit trusts 85 45 40 - 85

Equity instruments 18 - - 18 18
Assets for which fair value are disclosed
Cash and cash equivalents 371 371 - - 371
Accrued investment income a7 - ar - ar
Held-to-maturity investments measured at

amortised cost

Debt securities 946 - 985 - 985

Saving Lottery 50 - 50 - 50

Deposit at financial institutions which

matured over 3 months 8,852 - 8,855 - 8,855

Loans and interest receivables 13 - - 14 14
Subsidy receivables 415 - 415 - 415
Claim recoveries from litigants 1 - 1 - 1
Receivables from the sale of securities 17 - 17 - 17

(Unit: Million Baht)
Consolidated financial statement

2019
Carrying Fair Value
Value Level 1 Level 2 Level 3 Total

Assets measured at fair value
Trading investments measured at fair value

through profit or loss

Equity instruments 735 735 - - 735

Unit trusts 10 - 10 - 10
Available-for-sale investments measured

at fair value through other

comprehensive income

Unit trusts 101 57 aq - 101
Assets for which fair value are disclosed
Cash and cash equivalents 423 423 - - 423
Accrued investment income 36 - 36 - 36
Held-to-maturity investments measured at

amortised cost

Debt securities 852 - 886 - 886

Deposit at financial institutions which

matured over 3 months 8,685 - 8,685 - 8,685

Other investments 20 - - 20 20
Loans and interest receivables 13 - - 14 14
Subsidy receivables 415 - 415 - 415
Claim recoveries from litigants 1 - 1 - 1
Receivables from the sale of securities 4 - 4 - 4

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.



Assets measured at fair value

Trading investments measured at fair value

through profit or loss
Equity instruments
Unit trusts
Available-for-sale investments measured
at fair value through other
comprehensive income
Unit trusts
Equity instruments
Assets for which fair value are disclosed
Cash and cash equivalents
Accrued investment income
Held-to-maturity investments measured at
amortised cost
Debt securities
Saving Lottery
Deposit at financial institutions which
matured over 3 months
Investment in a subsidiary
Loans and interest receivables
Subsidy receivables
Claim recoveries from litigants
Receivables from the sale of securities

Assets measured at fair value

Trading investments measured at fair value
through profit or loss
Equity instruments
Unit trusts

Available-for-sale investments measured at fair
value through other comprehensive income

Unit trusts
Assets for which fair value are disclosed
Cash and cash equivalents
Accrued investment income
Held-to-maturity investments measured at
amortised cost
Debt securities
Saving Lottery
Deposit at financial institutions which
matured over 3 months
Investment in a subsidiary
Loans and interest receivables
Subsidy receivables
Claim recoveries from litigants
Receivables from the sale of securities

Separate financial statements
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(Unit: Million Baht)

2020
Carrying Fair Value
Value Level 1 Level 2 Level 3 Total
741 741 - - 741
25 - 25 - 25
85 45 40 - 85
18 - - 18 18
333 333 - - 333
a7 - a7 - a7
946 - 985 - 985
50 - 50 - 50
8,852 - 8,855 - 8,855
50 - - 50 50
13 - - 14 14
415 - 415 - 415
1 - 1 - 1
17 - 17 - 17
(Unit: Million Baht)
Separate financial statements
2019
Carrying Fair Value
Value Level 1 Level 2 Level 3 Total
735 735 - - 735
10 - 10 - 10
101 57 44 - 101
394 394 - - 394
36 - 36 - 36
852 - 886 - 886
8,685 - 8,685 - 8,685
20 - - 20 20
46 - - 46 46
13 - - 14 14
415 - 415 - 415
1 - 1 - 1
17 - 17 - 17

The fair value hierarchy of financial assets as at 31 December 2020 and 2019 presents according to Note 5.23 to financial

statements.
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The method used for fair value measurement depends upon the characteristics of the financial instrument. The Group

establishes the fair value of its financial instruments by adopting the following methods:

a)

Q)

e)

Financial assets which have short-term maturity, which consist of cash and cash equivalents, deposits with financial
institutions, accrued investment income and other asset, the fair values are estimated based on the carrying value
presented in the statement of financial position.

Investments in debt securities are presented at fair value by using the yield curve as announced by the Thai Bond
Market Association.

Investments in marketable equity instruments have been presented at fair value by using market price. Investments
in non-listed equity instruments are determined using generally accepted pricing model or approximated to their
book values if the fair value cannot be reliably estimated.

Investment in units trust has been presented at fair value by using market price and investments in units trust that
are not trade on the Stock Exchange of Thailand is presented by using the net asset value per unit as announced
by the asset management company.

The fair value of loans is determined by discounting the expected future cash flows by the current market interest

rate of similar loans.

During the current year, there were no transfers within the fair value hierarchy.

Reconciliation of recurring fair value measurements of financial assets, categorised within Level 3 of the fair value

hierarchy, are as follow:

(Unit: Million Baht)
Consolidated and separate
financial statements

Equity instruments

Balance as of 1 January 2020 - stated at cost 20
Change due to adoption of new accounting standards @
Balance as of 1 January 2020 - stated at fair value 18

Net gain loss recognised in other comprehensive income -

Balance as of 31 December 2020 - stated at fair value 18

33. Capital management

The primary objectives of the Company’s capital management is to ensure that it preserves ability to continue it’s business

as a going concern and to maintain capital reserve in accordance with Notifications of the OIC.

34.  Approval of financial statements

These financial statements were authorised for issue by the Company’s Board of Directors on 30 March 2021.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Operating Result

The coronavirus disease (COVID-19) pandemic has been affecting people to adapt to a new life style (New Normal). RVP is
concerned and cares for the employees, the public and the agencies that receive or provide services, therefore, established
operational measures and asks for cooperation from the agents / brokers in providing services to the insured as follows: wear a
facemask at all time when giving or receiving services, wash hands frequently and keep distance of 1 meter between each other.
The company is committed in improving the services for the public, the insured, road victims, stakeholders as well as various
networks by adopting digital systems in various operations.

Under such circumstances, the company continues to drive action plans in the four main missions of the organization, such
as developing claim management system, increasing underwriting of insurance to cover all areas, pushing to become a model
organization in road safety. By campaigning for road safety to prevent and reduce traffic injuries and deaths and promote social
value. Along with developing the organization towards excellence, adhering to the principles of good corporate governance, ethical
conducts and take pride on our work for the public, adopting people centric approach and maintaining the Quality Management
System (ISO 9001), Information Security Management System (ISO / IEC 27001) and Software Development Process Standard (ISO
29110).The company’s vision still stands “Be the symbol of the Protection for Motor Vehicle Victims Act., Be the leader in services
and road safety with innovation and technology at the international standard"

Operating results based on the company’s missions on 4 pillars as following.

Pillar 1: Develop Claims Services and Claims Management to provide convenient, fast, accurate, impartial and fair services to road
accident victims along with alliances and contracting parties by value adding and strengthening trust between partners.

The company has continuously developed Accident Notification System (e-Accident) in order to receive accurate
information and more complete along with the development in accordance with the changing law and regulations. Due to the high
fatality rate from road accidents in Thailand, many agencies have attempted to collect the data to use in correcting the problem.
Each agency collects different information, therefore, causing diversity of data. The company has an Online Real Time Accident
Notification System that allows us to receive a comprehensive report of all incidents such as road accidents, emergency incident,
fire, drowning, quarrel, etc. This is the result of collaboration between alliance network by completely exchanging accident
information in a concrete way. Throughout the years, the company has promoted and encouraged the alliance network to record
the incident to cover more areas and faster. The information was used in helping the victims / heirs to receive fast, accurate,
impartial and fair compensation such as paying compensation at the funeral / in front of the forensic room, paying for medical
expenses, compensation at the Road Victim Service Unit of the company located in the provincial hospital. From factors and
readiness in various aspects, the company has established a radio center to integrate road accident information and for collecting
information from the network into the same format, as well as setting up a system for the people to receive compensation with
convenience and speed without having to come to the company's branches.

The company is a leader in making compensation payments in accordance with the law, for RVP’s insurance policy. The
company has set a goal of paying compensation for medical expense within 7 days and paying funeral expenses within 24 hours
to alleviate the suffering and burden of the people. This makes it possible to pay for funeral expenses within 24 hours in total
9,083 cases or 33.66 percent.

The company has processed 392,883 claims, 378,841 claims are RVP’s insurance policies or 4,998.70 million baht of
compensation. Accident frequency is 2.58 percent and has handled claims on behalf of insurance companies in total of 14,042

claims.
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Provide standardized equipment to the alliance network to use in their operations to help people to reduce the loss of the victims, and
minimize further injury while receiving assistance at the accident scene.

Metta Dharma Sathan Rescue Rescue Khao Yai National Park Miracle of Life Foundation, Krabi Disaster Mitigation Center, Royal Ban Lat Police Station,
Associatio, Rescue Sawang Ruamjai Thai Army Phetchaburi
Rescue Udomwet

FARA The Football Association of Thailand Kawphab Rescue Association, Office of The Inspector Khléﬁg Khanan Sub District
Fire and Rescue Association Under Royal Patronage of His Majesty Phitsanulok Division 2 Administration
the King

Pillar 2 Develop a comprehensive and effective Underwriting System by developing capacity of underwriting personnel.

Even in the midst of the coronavirus disease (COVID-19) pandemic, the company remains committed to change.

C: Change Develop insurance underwriting and marketing system to be able to provide services anywhere, anytime
without limitations.

O: Organization Adjust the form of service so that the employee can provide services anytime, anywhere to reduce
traveling and cost.

V : Volume Adjust the reporting format of the market situation daily / weekly / monthly to promptly modify the
marketing promotion policy according to the situation.

I : Intelligent Adjust the underwriting system to enable the customers to purchase motorcycle insurance directly by
via a mobile phone or smartphone on “@iRVP” the organization's first Official LINE Account. It is intended
to be another communication channel to build awareness and reach the most active users. It also
responds to the current customer’s behavior and expectation. The need for convenience and speed,
available at anytime, anywhere. Offering a variety of service and features such as public relations, the
benefits Compulsory Motor Insurance, introducing the company's main mission, offering electronic
insurance policy, linking insurance information to verify the victims' rights and report accident as well as
making a request for compensation which was officially launched in 2021

D : Development Adjust the work process by applying technology to reduce process, to keep up to date and cover the
future work and comply with the Anti-Money Laundering and Counter-Terrorism Financing Act, verify
identity of customers before conducting a transaction as required by regulations (KYC) and enhance
security with international standard 1ISO 27001, piloted in the third quarter of 2019 and in 2020 has

reached 100% of the users.

%Policy
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Also, there is a policy to focus on people in remote areas where the insurance is not accessible or there is no insurance
agent. By providing mobile service to communicate and educate about the benefits of the Protection for Motor Vehicle Victims Act.

Continuously. As a result, the number of off-site motorcycle insurance policy is 40,946 policies, which has been continuously

increased.

In terms of capacity building for insurance underwriting personnel, the company has
managed insurance agents to comply with regulations and announcement of the Office of
Insurance Commission (OIC) through company’s insurance agents and brokers meetings in all
regions nationwide. RVP held agent’s meetings online via Zoom to emphasize the presence of

a non-life insurance agent / broker license every time when asking the prospect to enter into

_ insurance contracts or when receive insurance premiums on behalf of the company. And
organized a meeting to provide underwriting knowledge to new agents of the Bank for Agriculture and Agricultural Cooperatives
(BAAC) at TK Palace Hotel & Convention Bangkok on September 27, 2020.

From the situation of the outbreak of Coronavirus 2019 (COVID-19), the Office of Insurance Commission has issued a
waiver for non-life insurance agents and brokers who are required attend training to apply / renew a license to be able to carry out
the relevant service and distribute insurance policy to public.

In 2020, the company has written compulsory motorcycle insurance 14,945,971 policies, increased 0.18%, net premiums

of 4,569.18 million Baht, an increase of 1.20% and the number of accumulated agents is 6,413, increased 2% from 2019.

Pillar 3: Develop to become the Model Organization for Road Safety and enhance social value for society and for insurance
industry by promoting road safety activities.

The company continuously promotes organizations to become a model organization in road safety in conjunction with
network partners, but due to the coronavirus disease (COVID-19) pandemic situation, the company conducted meetings to promote
and support the agencies through online meetings (Zoom) along with the development of data management system for the model
agencies. As well as promoting road accident data center through ThaiRSC website, which has been recognized by the insurance
industry and the government sector. The data can be used to support the overall accident analysis for the relevant agencies to
use in planning or formulating public policy. In this year, there was a meeting to exchange views on the use and discussed ways to
improve the use of road accident data through ThaiRSC website. Road Accident Prevention and Reduction Network Partners have
participated in the meeting including Don’t Drive Drunk Foundation, Road Safety Academic, Royal Thai Police, Bangkok, Department

of Disease Control, Thai Health Promotion Foundation, Department of Disaster Prevention and Mitigation, Department of Highways,

Accident Prevention Network at Meeting Room 501, Road Accident Victims Protection Company Limited (Head Office).

Pillar 4: Develop the organization reach excellence, adhere to good corporate governance which comprised of competent
employees with ethic and integrity, take pride in working for society at large and take into consideration the interests of
customers, alliance partners, the shareholders and the company.

The company remains committed to developing the organization towards excellence, adhering to the principles of good
corporate governance with innovation and modern technology under the Company's business ethics with international standards,
and maintain the Quality Management System (ISO 9001), Information Security Management System (ISO / IEC 27001) and Software

Development Process Standard (ISO 29110) for the highest customer satisfaction.
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RVP As Thailand National Bureau of Insurance
® 46™ ASEAN Insurance Council (AIC) and ASEAN Insurance Regulators Meeting (AIRM)
Mr. NopadolSantipakorn, Managing Director of the Road Accident Victims il

Protection Company Limited and Secretary General of Thai General Insurance Association

as Chairman of ASEAN Insurance Council (AIC) attended 46 ASEAN Insurance Council (AIC)
Plenary Meeting on Friday 16 October 2020 and the Joint Plenary Meeting between ASEAN ASEAN
=)

RS

Insurance Council (AIC) and ASEAN Insurance Regulators Meeting (AIRM) on Wednesday 28

_ SANTIEAKDRN

October 2020 via online (Zoom Meeting) at Room 701 of the Thai General Insurance

Association. The conference was hosted by the Philippines under the leadership of the
Philippine Insurance Commission, as well as the private sector, The Philippine Life Insurance Association (PLIA) and The Philippine
Insurers and Reinsurers Association (PIRA). This conference is the first time for ASEAN Insurance Council to host an online meeting
due to the situation of the outbreak of the Coronavirus Disease 2019 (COVID-19), the participants of this year's meeting consisted
of Senior management from the supervisory authority, including representatives from non-life and life insurance sectors from 10
ASEAN countries. The AIC and AIRM meetings discussed on the important issues such as monitoring on the progress update of the
AIC working groups, following up issues from the previous meetings and discussion on reforming the insurance business in ASEAN

for sustainable growth.
® 7% ASEAN Council of Bureaux Working Group (COB-WG) Meeing and 21% ASEAN Council of Bureaux (ASEANCOB)

Meeting

Mr Nopadol Santipakorn, Managing Director of Road Accident Victims Protection
Company Limited, as Head of ASEAN COB Working Group and Vice Chairman of ASEANCOB
attended 7" Council of Bureaux Working Group Meeting and 21t ASEAN Council of Bureaux
on 15 September 2020 and 15 October 2020 respectively via online (Zoom Meeting) at RVP

meeting room 703 along with the participants from ASEAN Secretariat, ASEAN Insurance

Council Secretariat(AIC Secretariat), representatives from National Bureau from member
states and GIAJ Japan as observer Thailand National Bureau of insurance and AIC Secretariat
jointly organized the meeting to follow up the progress update on ASEAN Compulsory

Motor Insurance Scheme with member states and discussed on key issues.

On personnel Development, RVP remains committed to developing employees according to the company’s vision and
mission in order to maintain the service standard in accordance with the ISO 9001 Quality Management System.

In 2020, the company conducted training sessions for
middle and senior executives on strategic planning
processes and effective planning techniques. To develop
and improve the strategy of the organization, to keep up
with the current situation and able to transform corporate
strategy into concrete action and to focus more on applying

technology in human capital development to increase

efficiency
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and the ability of the employees in response to the current situation of the coronavirus (COVID-19) pandemic, business

direction and the organization's Core Competency: Be Safe Road, which consists of

Be : Business Knowledge - anuseuslugsia
: S : Strive for Road Safety Value - gafuarenuendumiulasadoniaou
A : Advanced Technology - Amdunalulad
F : Frequently Improvement - Fawedsaiiies
E : Excellent Service - UimsTiuae
Road : Rely on Good Governance - Sasiulundnsssuniuia

Through various tools and technology such as online training via Zoom system, allowing all employees to learn by
themselves via e-Learning system, etc. In addition, knowledge management systems have been developed to provide employees
with a space for learning and exchanging knowledge and work experience through Website KM (K-Park). To increases the efficiency
of knowledge management and accessibility for employees.

The success and achievement of the company is driven by the vision, policy and support from the Board of Directors and
the management and employees who were able to bring policies and plans into effective action. This is all due to the cooperation,
dedication and perseverance of the company’s employees who have jointly performed their duties with full capacity and led the
company to have a better performance than the past year. Resulting in year 2020, the company has net profit of 233.62 million

Baht and maintained Risk Based Capital (RBC) at 809.57% above the specified benchmark.

All employees have united in action and spirit, adhered to the ideology of the company to guide the operations as below.

Adhere to good moral principles,
Strive for operational excellence,
Stand for social responsibility,
Believe in value of the people
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RVP Sustainability Development
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8" RVP Road Safety Day 2020

U3¥n nasAuATew]Uszaudeainse 91 dafanssy
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Fmiaviauszina TagswiuniAnietoifeiaiuaieiansss
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Road Accident Victims Protection Company Limited along
with road safety partners, organized “8™ RVP Road Safety Day
2020” simultaneously with all RVP’s branches across the
country. The activities including road safety campaign to raise
public awareness and promote safe driving and road safety
culture among road users. The activity encouraged the public

to participate in various road safety activities.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Aenssulasans “ausn. weyuww” Usedl 2563
Project activity "OIC for Community" 2020

.y

U3EN nasAuATeUsTauieansa 310 sunukazdays Road Accident Victims Protection Company Limited joined
Aanssulasans “Aun. iegavw” Usednl 2563 ASaN 1-5 (Famdn  the event and set up a booth for the project activity “1° - 5t
Megauys, Jwrianse, Jwriame, Jwmiauaselsssusy uag  OIC for Community” year 2020, (Kanchanaburi, Trat, Loei, Nakhon

Jriagessne) Si Thammarat and Chiang Rai).

d U 3 d QU ) Qtl )
NUAINLITINTIRYIIIRTANSRIRNSINEANNUADA BN UL 19 By
Seminar on organizational measures for sustainable road safety

N N

(1=

W

UM naAuATeUsEaUiEaINTe 910 SIuRaNIT Road Accident Victims Protection Company Limited

AUyl uRng So1 Msdnvhuesnisesdnsifternaaendy  participated in a workshop on organizational measures for
anuuegesii %ﬁmimaamm;ﬁﬂsxﬂanaﬁﬂimuausﬂwﬂ Ime  sustainable road safety which was organized by the Thai
s09n33UN5HIAN1S Suiiesilluinennsussegluiade nsdnsi Motorcycle Enterprise Association by the company’s Deputy
uagdsasunIsiuInsnsesansstuauvasnsenisauuniely  Managing Director as a speaker on the topic “Establishing and
09ANS U 89 Benjasiri 1-2 58¥‘u 5159453 Novotel quu’?‘w 20 promoting road safety measures within organizations”
AFANN at Benjasiri Room 1-2, 5% Floor, Novotel Hotel, Sukhumvit 20,

Bangkok.
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The World Day of Remembrance for Road Traffic Victims
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U3en Sawmnwiulanidnisaydeningdhivansauu (World Day
of Remembrance for Road Traffic Victims) Zadalanyadfunlidy
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Road Accident Victims Protection Co., Ltd. by Managing
Director participated in the World Day of Remembrance for Road
Traffic Victims which was organized by Don’t Drive Drunk
Foundation, in front of the United Nations in Thailand.

Ratchadamnoen Road, Bangkok.

. 4 U d U
LEUUNUMLAENEINATULARa UM LUABAABVNaUY

RVP participates in the Discussion “The roles and

power of partnerships in driving road safety”.

USYM nanduATeUszaudsainsa 91dn laenssunis
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d9nn1s sauduineinslunisiainniade “unuvinuazndanid
Fuindoumnulasndenseuy” melunuasdennatuaziioy
ANunSeunsmuInalnnsdanisauvaeadenisaunlusedu
Fmingdnsuazsiva dedalasdninanuaivayunisdosty
guRmITaTIEdUTmTn (@093) uay o FosUseru MSC Hall 44 1

T59usuuaith 573791 Wanen NINNWURIUAT

Road Accident Victims Protection Company Limited by
Managing Director joined as a speaker in the discussion on the
topic "The roles and power of partnerships in driving road safety"
in the signing ceremony of agreements and preparation for road
safety management mechanisms at province and district levels.
Which was organized by Provincial Traffic Accident Prevention
Support Office at MSC Hall meeting room, 15t Floor, Ramada
Plaza River Hotel, Bangkok.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Conference, The Collaboration of Public Relation for Traffic Accident Prevention and Reduction

UIEM nanAuATewUstaudeainse 918 sauuseyy
FuindeudoansusznduiusostunazangtRmnmeauy Feda
lngdtinnuinietigangUfivg (@re.) |, driinnunesuaiuayy
nmsafaasuguam (@aa) laguivnnanen lesaannluide
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Fortune 7 conference room, Grand Fortune Hotel Nakhon Si Thammarat,

Mueang, Nakhon Si Thammarat.
‘ 1 3 — m 1]

il

ﬁaﬂgaﬂmmiuﬁ T5UTUANAUATUAN LAY FanindnauAs
Pu Sakol Grand conference room, Sakol Grand Palace Hotel,

Muang, Sakon Nakhon.

WoeUseyn Espresso room 1594sulA0zANI1E A1ET Saos dnailies
JmriansrunsAsoysen
Espresso conference room, The Cavalli Casa Resort, Mueang, Ayutthaya.

Road Accident Victims Protection Company Limited
attended conference “The Collaboration of Public Relation for
Traffic Accident Prevention and Reduction” which was
organized by Accident Prevention Network under the support
of Thai Health Promotion Foundation. RVP participated in the
discussion topic “Roles and direction of Public Relation toward

Road Safety”

WesUszgu Angsana Ballroom Tsausudiau a1qun Qi §unenans
Jwtagiin
Angsana Ballroom, Angsana Laguna Phuket Hotel, Talang, Phuket.

FoeUszau Vista Ball room 1-2 Tsausuunsuddanidesse sunafles Swmin
ey
Vista Ballroom 1-2, Grand Vista Hotel, Mueang, Chiang Rai.

@& = O G mm o CH
doansUs-01ALL i 2
ow ahinowinsotneaaalaing (490

ST 7 - 8 cEnau 2668
£ T3bHsUAUAINSLE SUNOITED FoHTaaUASIIET

|

i Bl e &
TR CITI /10K e
Mlmuummm ; i
WosUssyuuszvund du 5 lswsugidunsud lowa uwou Aouaudu 1unes
gunaiilos Jwinguasiysni
Prathumchat conference room 5™ fl,, Sunee Grand Hotel & Convention

Center, Mueang, Ubon Ratchathani.
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Workshop Seminar on Drunk Driving
Victims Network Leaders
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Road Accident Victims Protection Company Limited
gave a lecture and shared knowledge on "The Protection for
Motor Vehicle Victims Act. important things that motorists
need to know” in a workshop of drunk driving victims
network leaders to reduce loss, injury-death-disability from
motorcycle accidents. The event was organized by the
Don’t Drive Drunk Foundation at the Chao Phraya Terrace

Room, Riverside Hotel Bangplad, Bangkok.
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Uszguilelfinnisiiinaietny
nnlitusImndrueia geiniaiv
Don’t Drive Drunk Network Leaders
Seminar “Prevent Head Injuries, Save Lives
in the New Normal”

UIYW nansAuasesUsEauiuansa 911in laggdruiens
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Road Accident Victims Protection Company Limited
gave a lecture and shared knowledge on "The Protection for
Motor Vehicle Victims Act Who is covered?” in a workshop of
“New Normal -Prevent Head Injuries, wear helmet and face
mask, zero accident, free from Covid”. The event was
organized by the Don’t Drive Drunk Foundation at the Chao
Phraya Terrace Room, Riverside Hotel Bangplad, Bangkok.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Capacity Development Training on road accident data analysis for accident prevention, Class 1 and 2

#119NN1933195UALVUAT NTUNNUNIUAT TABUTUWAIUN
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1 uay 2 itefneusliauiunidmiiivesngammamiuns 910
Aa.Ln 50 e lumslinseideyanazn1sdanisteyarugUfme
manuu Tuiluingammamues Tedinensinuisn nansdunses
Ausvaudeansa $100 ussenguazasn nisdaiudoya ThaiRsC
wiarlugnsuicd destuazudlonsingiRmmmenuuluitud
NIUNNUMIUAT 4 WoeUseas 501 USHW navAuAsedUssausy
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Traffic Policy and Transport Office, Bangkok organized a
training session to develop capacity on road accident data
analysis for road accident prevention, Class 1 and 2. To educate
Bangkok Officials in Road Safety Center from 50 districts in road
accident data analysis and data management in Bangkok area.
With a speaker from RVP, shared knowledge and demonstrated
the data collection from ThaiRSC for implementation to
prevent and tackle road accidents issues in Bangkok. The
training was held at Meeting Room 501, Road Accident Victims

Protection Company Limited.

a a Yy v do
1A59N150UTUNNUTEAVBA MDA MU ARITI95193
Traffic Police Officers Training

UIEN nansAuATedUszaudeaInsa 91ia lngseanssuns
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Tulasanisousuiiuyszans nmidmtnfieai151395193 Fednlay
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Road Accident Victims Protection Company Limited by
Deputy Managing Director as a speaker to give knowledge on
the topic "Benefits of the Protection for Motor Vehicle Victims
Act.” to traffic police officers in the training program to increase
efficiency of traffic police officers which was organized by the
Phra Nakhon Si Ayutthaya Provincial Police, at the Ayutthaya
Provincial Police Auditorium. Phra Nakhon Si Ayutthaya

province.
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RVP joined Road Safety Campaign during New Year Festival.

NuLaatIang andes ndutulaendy
Ul 2564

Press Conference “Reduce Speed,
Reduce Risks, Get Home Safely for New
Year 20217

U3¥W naduasesUszaudeainse 91in laggeruienis
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ndudruvaeasde Jlud 2564" §dalae d¥nauaiedisan
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Road Accident Victims Protection Company Limited by
Director of Public Relations and Corporate Communications
attended the press conference "Reduce Speed, Reduce Risk,
Get Home Safely for New Year 2021" organized by the Accident
Reduction Network at Richmond Ballroom 1, Richmond Hotel,

Muang District, Nonthaburi Province.

. ) !mgnmmw

v3EM nmsfunseslszausunnin fia

aais amidan

nduthuvapaniy Ul 2564

TasanssaussnauUasnien1sauulugig

wen1aUlval Uszdnl 2564
Road Safety Campaign during New Year
2021
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Road Accident Victims Protection Company Limited
attended press conference and opening ceremony of Road
Safety Campaign during New Year 2021 organized by the Office
of Insurance Commission (OIC) at Advanced Insurance Institute

and in front of the insurance service center, OIC.

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Opening ceremony of Road Accident Prevention and Reduction Center for New Year 2021

waleNUsEIng Jedassns seswneniguwes lugiususesu Gen. Prawit Wongsuwan Deputy Prime Minister as Chairman
nssunsuleviedesiunazang TR 9aUULYIIIA (WUn) U of the National Road Accident Prevention and Reduction Policy
uau?faimiaﬁﬂmﬁ'mmzaﬂqﬁ’ﬁmammuu “g7u” Tmusssu  Committee received campaign materials to be used in the
AuUasANENIaUY (ﬁaﬁﬁﬁa,‘ﬁﬂﬂ) Lﬁammﬂaamﬁﬁums accident prevention and reduction campaign “Road Safety
Wunne 91nnssunsEIantg luisilaguderuwisnstesiuuazan  Culture Park” (Conscious, disciplined, considerate) for road safety
aUAmansnuudIamantallng 2564 WiothlUldlunssased  from the managing director at the opening ceremony of Road
anuvaoademeauuludrananiallnl nelduundea “¥iaidlml  Accident Prevention and Reduction Center for New Year 2021
FuTodrsannde 15aufme” o WosUseyu 1 01A15 3 §u 5050 under the concept "New Normal, Drive Safely, Zero Accident "at
Josulagussimansisasiey AFWNNUAIUAT meeting room 1, building 3, floor 5, Department of Disaster

Prevention and Mitigation, Bangkok.

Ulmidinidiva asumihnineundie fadlivszam Uaealadn 19 YasagURAmsmnauu
New Year New Normal, Wear Mask, Be Careful free from COVID-19, and Road Acodents
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AuATRIUsEAUiEaINTa 911iR Wiaumuuumﬂu ToyagyRme
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Mr.  Saksiam Chidchob, Transport Minister received
campaign materials to be used in road accident prevention and
reduction campaign “Road Safety Culture Park” (Conscious,
disciplined, considerate) for road safety from Director of Public
Relations and Corporate Communications of Road Accident

Victims Protection Co., Ltd. as well as introduced the road

accident data center www.thairsc.com at the opening
ceremony of “New Year New Normal, Wear Mask, Be Careful
free from COVID-19, and Road Accidents.”. Which was
organized by Don’t Drive Drunk Foundation at Mo Chit Bus
Terminal, Chatuchak, Bangkok.
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Branches

dinunangawaIuAT Bangkok Region
AuAINT Fawinild SIRIPORN RATTANATASSANI
Tel. 08 1376 1811
gudulnisngann Bangkok Service Center
AMENAR A1BYUKT SUKITTI SAYBUBPHA
flog 26 woraUain 64/2 ouugyNIv uvaanszloudd Address 26 Soi Sukhumvit 64/2, Phra Khanong Tali,

Lanszlous ATINNUIIUAT 10260

guduintauailung
ABLUTT WNTLIBT

a NP ‘ = -
g Taswgruiauaiiums (Usnnane) 599 vy 13 ouudvysyia uvs

Huys welluy ngunne 10510

audusmitene

v
ANRSAY qUiasey

L.

fiog Tsamguaidenvdumesiuduuun e (Us¥nnaies)

456-456/9 aUUNYILNYU LL'?J'N‘VIU@Q(;]INWHZ‘] LUANUDILLVY
NTINNA 10160

<,
auduinisgiinaenaeiay
AuANInT 1AuSe
fiog Tsmenunagiinaenasiay (UTsvnane)
171 ouuwvialeBu uvinaesnuy lwaa el namn 10220

aududnisuisisnen 9

v
ANGITIA EBYUNI

[hdaae

D.

iag Tsanguiaunsdznen 9 (USEnnane)
362 91ANIVTNITNGTUIA TU 3 AUUNTETI 2 WYNUNUA
LUABNNBY NTUNN 10150

Phra Khanong, Bangkok 10260
Tel. 02100 9191 #ia 5500-3
Fax. 0 2396 2091

Navaminthra Service Center

METHA PUDMETHA

Address  Navaminthra Hospital (RVP) 599 Moo13, Sihaburanukij Road,
Kwaeng Minburi, Minburi, Bangkok 10510

Tel. 0 2518 1500
Fax. 0 2518 1500
Vichaivej Service Center

JATURUT SUKJAREAN

Address  Vichaivej International Hospital Nongkhaem (RVP)
456-456/9 Phetkrasem Road, Kwaeng Nongkangphlu,
NongKhaem, Bangkok 10160

Tel. 0 2807 4795

Fax. 02421 5122

Bhumibol Adulyadej Service Center

SOMJIT KENRUNG

Address  Bhumibol Adulyadej Hospital (RVP)
171 Phahonyothin Road, Klongthanon, Saimai,
Bangkok 10220

Tel. 02974 7664
Fax. 02974 7665
Bangpakok 9 Service Center

SUWANNEE SAYBUBPHA
Address  Bangpakok 9 International Hospital (RVP)
362 Building in front of the hospital, 3" floor,
Rama Il Road, Bangmod, Chom Thong, Bangkok 10150
Tel. 0 2877 1885
Fax. 0 2877 1886

*0u Suit 3 flunau 2564

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Central Region
KIATASAK SUWANPIMON
Tel. 08 1849-6177

AMITURTATOYGHN

ANTUND AZINIUNDY

oy 165/21-22 1.3 FUAAABIAINNG SUNBNTTUATATOYTEN
Jandanszunseiogsen 13000

FvymsUsIng

AMSTYTY weaNag

fiog 508/4 QUYL svatin dunewlasaymsUsnIg
Janinaynsusinis 10270

avnvusil
AN WAYINeI
iogj 111/240 wyj 2 suaailan suneaulan Jeviayusiil 12160

)
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AU dsaning

iogj 104/43 ] 2 ouuuUNy3 1 Muau1enszde unaiileunys
vy =
Jadauuny3 11000

anasey’

a1 ol

oy 158/15 908 1 nuuRitesnissdaansm dualinmwien
Sunewlosaseys Jaminaseys 18000

awteum

anandual g

a 1l a o ] v ° - o o o

‘Vlﬂg 302/4 Vil.lv 5 nuuwwaiaﬁu AMUAUIUNAIY DUNDLUBDIVYUIN WA
Feum 17000

13
AV
AMENE WUSTU
iogj 82/4 vy 1 fivuaguiie dunelilesenmes Jimingemes 14000

-l
avram3
AMUGUIN FAUTINGA
iogj 99/19 vy 1 dwalnamgen snnelilesanys dwinanys 15000

o af
andoiys
AMENY 1HBINIZNS
a_ ' ° o o A o ¢ oa
fiag 153/18 auuueuviu suauady sunailieadeiys
Janindaiy3 16000

Phra Nakhon Si Ayutthaya
TANAPOL TAPIANTONG
Address  165/21-22 Moo 3 Tambon Klong Suan Plu,
Amphoe Phra Nakhon Sri Ayutthaya, Ayutthaya 13000
Tel. 0 3532 9408-9

Fax. 0 3532 9410

Samut Prakan

THAWATCHAI SANGTHONG

Address  508/4 Sukumvit Road, Tambon Paknam, Amphoe Mueang,
Samut Prakan 10270

Tel. 02702 0622, 02702 0688

Fax. 0 2702 2576

Pathum Thani

Pemika Netivejwittaya

Address  111/240 Moo 2 Tambon Samkhok , Amphoe Samkhok,
Pathumthani 12160

Tel. 02192 2374-5

Fax. 02192 2376

Nonthaburi

SIRINTORN SARANARAK

Address  104/43 Moo 2, Nonthaburi 1 Road, Tambon Bangkrasor,
Amphoe Mueang, Nonthaburi 11000

Tel. 0 2968 0057-8

Fax. 0 2968 0059

Saraburi

YAOWAPA JAIPENYAI

Address  158/15 Soi 1 Phichaironnarongsongkhram Road,

Tambon Pakphrieo, Amphoe Mueang, Saraburi 18000
Tel. 0 3623 0484-5

Fax. 0 3623 0486

Chai Nat

SAYAN TODUANG

Address  302/4 Moo 5 Phaholyothin Road, Tambon Bangkloay,
Amphoe Mueang, Chai Nat 17000

Tel. 05641 1038-9

Fax. 0 5641 1040

Ang Thong

SUPANEE PUNCHUEN

Address  82/4 Moo 1 Tambon Yansue, Amphoe Mueang,
Ang Thong 14000

Tel. 0 3561 3667-8

Fax. 0 3561 3669

Lop Buri

NARUNART SUCUNTAVIPUT

Address  99/19 Moo 1 Tambon Khoasamyod, Amphoe Mueang,
Lop Buri 15000

Tel. 0 3642 2934-5

Fax. 03642 2791

Sing Buri

JONGRAK LEUNGTRAKARN

Address  153/18 Naitan Road, Tambon Bangman, Amphoe Mueang,
Sing Buri 16000

Tel. 03651 1370, 0 3651 1380

Fax. 0 3651 1439

0 it 3 Suneu 2564
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Eastern Region (Chon Buri)
Bannakorn Rangseesuwan

Tel. 06 3847-8515
avvayd Chon Buri
Aanaduvull niedteslnyad CHALRERMCHON KWANGWIRIYAPAIBOON
fiog 24/49 vy 2 svadiin Suneloways Jwminvays 20000 Address  24/49 Moo 2, Tambon Samet, Amphoe Mueang, Chon buri 20000
Tel. 0 3845 5415-6
Fax. 0 3845 5417
#A1UINIM Trad
AENINS Budnls Suphaporn Insumrong
ﬁagj 70/1 auuviFedns svatinszuay suneidiowmsin Jamiansia 23000 Address  70/1 Tharueachang Road, Tambon Wangkrachae, Amphoe Mueang,
Trad 23000
Tel. 03951 1523-4
Fax. 03951 1525
mwaszui Sa Kaeo
AMENNS ann13nil Supaporn Sampaorat
oy 97/31 auugnIsnms shuaaseuin snnadlesaszuy Sminaszuia Address  97/31 Suwansorn Road, Tambon Sakaeo, Amphoe Mueang,
27000 Sa Kaeo 27000
Tel. 03724 7140-1
Fax. 03724 7142
avasduni Chachoengsao

Aadlasml Tasaasigly
g 3/129 auuASlassdnival druaminiies suneidlesasiduns
Fminagldans 24000

aunsnduygd
AU Sauiaide
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Fmrdaus13uys 25000
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ey 101/3 vy 1 éhuavirine Sneidiesuasinen Smiauauien 26000
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22000

Wirairat Soratjapinyo

Address 3/129 New Sri Sothorn Road, Tambon Na Mueang,
Amphoe Mueang, Chachoengsao 24000

Tel. 0 3851 3598-9

Fax. 0 3851 3600

Prachin Buri

PHENNAPA WATANAKIDWICHAI

Address 281/1 Ratsadhondumri Road, Tambon Namueang, Amphoe Mueang,
Prachin Buri 25000

Tel. 037213472 ,0 3721 3479

Fax. 03721 3464

Nakhon Nayok

KANT KRAIRIKSH

Address 101/3 Moo 1, Tambon Tha Chang, Amphoe Mueang,
Nakhon Nayok 26000

Tel. 03731 2270-1

Fax. 03731 2272

Rayong

WARAPORN PUMIWARAPORN

Address 18/44 Moo 1, Tambon Noen Phra, Amphoe Mueang,
Rayong 21000

Tel. 03801 1512-3

Fax. 03801 1514

Chanthaburi

ANUSORN KUNTHAJUN

Address 43/170 Treerat Road, Moo 6, Tambon Chanthanimit ,
Amphoe Mueang, Chanthanburi 22000

Tel. 0 3930 3431-2

Fax. 03930 1832

*0u Suit 3 funau 2564

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Lower Northeastern Region Office (Nakhon Ratchasima)
NATTAYA THONGYOY
Tel. 08 4361-0020
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Nakhon Ratchasima

NANTHAWAT NITTAYAKAMOLPHAN

Address 1188-1190 Mittraphap Road, Tambon Naimueang, Amphoe Mueang,
Nakhon Ratchasima 30000

Tel. 04424 4751-5
Fax. 0 4424 4751-5 ¢ip 134
Yasothon

MUTHITA SOMKLA
Address 58 Wareeratdet Road, Tambon Naimueang, Amphoe Mueang,
Yasothon 35000

Tel. 04571 1952-3
Fax. 04571 1951
Buri Ram

NAPASWAN BUNJONGAUGSO
Address 491/1 Chira Road, Tambon Naimueang, Amphoe Mueang,
Buri Ram 31000

Tel. 0 4460 1037-8
Fax. 0 4460 1039
Amnat Charoen

KANNIKA AGKANIT
Address 328/22 Moo 4 Chayangkul Road, Tambon Bung, Amphoe Mueang,
Amnat Charoen 37000

Tel. 04551 11489
Fax. 04551 1150
Ubon Ratchathani

PIBOO LKANTHAJAN
Address 685 Moo 18 Chayangkul Road, Tambon Khamyai, Amphoe Mueang,
Ubon Ratchathani 34000

Tel. 04531 4184-5
Fax. 04531 4184-5 sip 135
Si Sa Ket

JARUWAN AKSORNPIM
Address 1579/12 Sisumang Road, Tambon Mueangtai, Amphoe Mueang,
Si Sa Ket 33000

Tel. 04561 2259-60
Fax. 04561 2261
Chaiyaphum

THANADOL SALIDCHAI
Address 18/12 Moo 6 Tambon Naimueang, Amphoe Mueang,
Chaiyaphum 36000

Tel. 0 4481 1895-6
Fax. 0 4481 1897
Surin

AUCHRAT PADOUNGJAROEN

Address 13/8 Lakmueang Road, Tambon Naimueang, Amphoe Mueang,

Surin 32000
Tel. 0 4451 5591-2
Fax. 0 4451 5593

0 it 3 Suneu 2564
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Upper Northeastern Region Office (Khonkaen)
WIRAT WISUTWATTANASAK
Tel. 08 9202 1690
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Khon Kaen
RADDA CHUECKAMDEE

Address 355/5-6 Moo 17 Mittraphap Road, Tambon Naimueang,
Amphoe Mueang, Khon Kaen 40000

Tel. 0 4346 8850-2

Fax. 0 4346 8620

Mukdahan

Thanachot Rattanacoses

Address 78/4 Wiwitsurakarn Road, Tambon Mukdahan,
Amphoe Mueang, Mukdahan 49000

Tel. 04261 2594-5

Fax. 04261 2596

Kalasin

CHALERMCHAI KAEWVISIT

Address 667/41 Anankha Nak Road, Tambon Kalasin, Amphoe Mueang,
Kalasin 46000

Tel. 0 4387 3081-2

Fax. 0 4387 3083

Nong Bua Lum Phu

WITOON SRICHUMPA

Address 177/5 Moo 2 Tambon Nongbua, Amphoe Mueang,
Nong Bua Lum Phu 39000

Tel. 04231 2966-7

Fax. 04231 2968

Sakon Nakhon

SASINUN THANAN

Address 1604/106 Sukkasem Road, Tambon Tatchoengchum ,
Amphoe Mueang, Sakon Nakhon 47000

Tel. 04271 2764-5

Fax. 04271 2766

Udon Thani

RENU KOUNGVINYA

Address 214/32 Moo 8 Soi Ban Bong Kham, Tambon Mak Kaeng,
Amphoe Mueang, Udonthani 41000

Tel. 04222 1178-9

Fax. 04222 1180

Loei

SOMCHAI PRAKOBKAEW

Address 23/20 Maliwan Road, Tambon Kidpong, Amphoe Mueang,
Loei 42000

Tel. 04281 2683-4

Fax. 0 4281 2685

Nong Khai

NONGLUK PITAKGUL

Address 644/4 Moo 4 Sadej Road, Tambon Meechai,
Amphoe Mueang, Nongkhai 43000

Tel. 04242 1380-1

Fax. 04242 1382

*0u Suit 3 flunau 2564

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Nakorn Phanom

PATCHARA WATTANAKUL

Address 9/5 Soi Ruam Mit, Nittayo Road, Tambon Nong Yat,
Amphoe Mueang , Nakhon Phanom 48000

Tel. 04251 1783-4
Fax. 04251 1785
Maha Sarakham

SIRIMART CHUPRASOOD
Address 345/2 Theenanon Road, Tambon Talad, Amphoe Mueang,
Maha Sarakham 44000

Tel. 04372 1422-3
Fax. 04372 1424
Roi Et

TIPNAPA KHODMECHAI
Address 2/9 Thewaphiban Road, Tambon Naimueang, Amphoe
Mueang, Roi-et 45000

Tel. 0 4351 6749-50
Fax. 04351 6743
Bueng Kan

SIRIRAWAN NAKSEN

Address 341/2 Moo 1 Tambon Visit, Amphoe Mueang,
Bueng Kan 38000

Tel. 0 4249 1383-4

Fax. 04249 1470

a1 Suil 3 funau 2564
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Upper Northern Region (Chiang Mai)

Aus1uns wddnlng THANIN WONGRUKTHAI
Tel. 08 1785 6982
anvndeslvd Chiang Mai
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SONGKRAN TINKHAM
SIRAPHOP MUANGRAK

Address 168/3-4 Chiangmai- Lampang Road, Tambon Patan,
Amphoe Mueang, Chiang Mai 50300

Tel. 05321 8165-7

Fax. 0 5335 8224

Phrae

APICHCHA WANNAPAI

Address 600/24 Moo 9 Kadnamthong Road, Tambon Nachak ,
Amphoe Mueang , Phrae 54000

Tel. 05453 1107-8

Fax. 05453 1109

Maehongson

CHARCRIT TAWEEWAT

Address 22/7-8 Banglornikhom Road, Tambon Jongkham,
Amphoe Mueang, Maehongson 58000

Tel. 0 5369 5320-1

Fax. 05369 5319

Phayao

Watcharee Malulee

Address 12/67 Robwieng Pratu Klong Road, Tambon Wieng,
Amphoe Mueang, Phayao 56000

Tel. 0 5448 0040-1

Fax. 0 5448 0039

Nan

SOMPHOP PHOOPHATWIBOON

Address 226/2 Moo 6 Tambon Dootai, Amphoe Mueang, Nan 55000

Tel. 05477 5018-9

Fax. 0 5477 5020

Chiang Rai

PRASIT JINA

KUNANYA NANCHAN

Address 104/5 Moo 13 Tambon Robwiang, Amphoe Mueang,
Chiangrai 57000

Tel. 0 5371 9829-30

Fax. 0 5371 9837

Lamphun

Naree Sinprasop

Address 269/4 Moo 4 Tambon Pasak, Amphoe Mueang,
Lamphun 51000

Tel. 05309 3917-8

Fax. 05309 3919

Lampang

EGAPONG PITIJA

Address 138/51-53 Phaholyothin Road, Tambon Suandok,
Amphoe Mueang, Lampang 52100

Tel. 05421 9297-8

Fax. 05421 9299

*0u Suit 3 flunau 2564

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Lower Northern Region Office (Phichit)

qmﬁuﬂm amnsvlvn JINTANA HUADKRATOK
Tel. 084-361-0021
ARG Phichit
sty Junsudl SIRICHAI CHUNTHARAMANEE
fiag 4/238-239 nUUETEVAN fualiled nellesiang Address  4/238-239 Saluang Road, Tambon Naimueang,
Jminfiang 66000 Amphoe Mueang, Phichit 66000
Tel. 05661 1137-9
Fax. 05661 1137-9 fio 164
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NATENAPIT KAEWPONGPOK
NANTAYA APHIDA

Address 224/6 Moo7 Phaholyothin Road, Tambon Mai Ngam,
Amphoe Mueang, Tak 63000

Tel. 0 5589 0681-2

Fax. 0 5589 0683

Uthai Thani

CHAUCHAN JAMNERKAN

Address 98/11 Rakkandee Road, Thambon Uthaimai, Amphoe Mueang,
Utthai Thani 61000

Tel. 0 5651 2037, 0 5651 2047

Fax. 0 5651 2057

Sukhothai

YAOWARED NASUK

Address 330/2 Moo 9 Tambon Pakkwae, Amphoe Mueang,
Sukhothai 64000

Tel. 0 5561 0274-5

Fax. 0 5561 0276

Nakomn Sawan

KANPICHCHA MEESING

Address 434/44 Moo 10 Tambon Nakhonsawantok, Amphoe Mueang,
Nakhon Sawan 60000

Tel. 05622 1945-6

Fax. 05622 1947

Kampaeng Phet

LADDAWAN NASOMKOB

Address 73 Kampaengphet Road, Tambon Naimueang,
Amphoe Mueang, Kampaeng Phet 62000

Tel. 05571 4491-2

Fax. 05571 4493

Phitsanulok

SINGHANAT NATARJHARN

Address 233/2-3 Singhawat Road, Tambon Bangkhlong,
Amphoe Mueang, Phitsanulok 65000

Tel. 0 5524 7456-7

Fax. 0 5524 7458

Phetchabun

Sitthidej Thanmuk

Address 3/44 Samakkhichai Road, Tambon Naimueang,
Amphoe Mueang, Phetchabun 67000

Tel. 05671 1072-3

Fax. 05671 1074

Uttaradit

NAREERAT SOOKAIM

Address 236/27 Boromma Art Road, Tambon Thaid,
Amphoe Mueang, Uttaradit 53000

Tel. 0 5540 7356 , 0 5540 7358

Fax. 0 5540 7362

*ou it 3 Suneu 2564
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Western Region (Nakorn Pathom)
DACHACHOT SAENGSRI
Tel. 08 1376 1784
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Nakhon Pathom
KANNIKA ARROMCHEUN

Address 992/6 Phetkasem Road, Tambon Huaychorakae,
Amphoe Mueang, Nakhonpathom 73000

Tel. 0 3427 0560 , 0 3427 0562

Fax. 0 3427 0560 , 0 3427 0562 #io 105

Suphan Buri

Nutchanan Mesrithanyachoti

Address 222/1-2 Moo 4 Malaiman Road, Tambon Sanamchai,
Amphoe Mueang, Suphan Buri 72000

Tel. 0 3552 1558-9

Fax. 0 3552 1560

Samut Sakhon

LAKKHANA RUETRAKUL

Address 927/29 Setthakij 1 Road, Tambon Mahachai, Amphoe
Mueang, Samut Sakhon 74000

Tel. 0 3442 5637-8

Fax. 0 3442 5639

Samut Songkhram

RADCHANIDA NURUANG

Address 73/15 Moo 12 Ekkachai Road, Tambon Ladyai,
Amphoe Mueang, Samut Songkhram 75000

Tel. 03472 0601-2

Fax. 03472 0603

Phetchaburi

PATCHARADIT JUNTRANGGURN

Address 222/8 Moo 6 Tambon Ton Mamuang, Amphoe Mueang,
Phetchaburi 76000

Tel. 0 3240 0226-7

Fax. 0 3240 0228

Kanchanaburi

TRISAK CHEVALUXKANALIKIT

Address 8/116 Seangchutoetai Road, Tambon Bantai, Amphoe Mueang,
Kanchanaburi 71000

Tel. 03451 1373-4

Fax. 0 3451 1375

Ratchaburi

SINGHA KHAOLIKIT

Address 73/4 Phetkasem Road, Tambon Namueang, Amphoe Mueang,
Ratchaburi 70000

Tel. 03232 2961-2

Fax. 0 3232 2963

Prachuap khiri khan

SUTIRA PRIYAWANICH

Address 539/11 Moo 2 Tambon Kohlak, Amphoe Mueang,
Prachuap Khiri Khan 77000

Tel. 0 3260 1334-5

Fax. 0 3260 1338

*0u Suft 3 funau 2564

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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Upper Southern Region (Suratthani)

Auifyg Iyadfad PISIT WIBOONSIN
Tel. 08 1831 2340
angineg o Surat Thani
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PENPIT DETNAVARAT
Address 118/36-37 Moo 1 Tambon Wad Pradoo, Amphoe Mueang,
Surat Thani 84000

Tel. 0 7738 0531-5
Fax. 0 7738 0531-5 fv 110
Nakhon Si Thammarat

AMNUAY KAEWMANEE

SUPREEDA BOONMA

Address 114,116 Nakorn-Pakphanang Road, Tambon Naimueang ,
Amphoe Mueang , Nakhon Si Thammarat 80000

Tel. 0 7544 6238-9
Fax. 0 7544 6240
Phangnga

URAI NUCHAIKEW

Address 11/34 Tessaban Bamrung Road, Tambon Thaichang,
Amphoe Mueang, Phangnga 82000

Tel. 07641 4267-8

Fax. 0 7641 4269

Chumphon

ROJJANA WIBOONSIN

Address 223/4 Moo 1, Tambon Nacha Ang, Amphoe Mueang,
Chumphon 86000

Tel. 0 7765 8060-1
Fax. 0 7765 8062
Krabi

SOMPONG SRISAARD
Address 434/14 Utarakij Road, Tambon Krabiyai , Amphoe Mueang,

Krabi 81000
Tel. 0 7562 3702-3
Fax. 0 7562 3704

Ranong
NOPPORN MANEEMONKARN

Address 2/85 Moo 1 Tambon Bangrin, Amphoe Mueang, Ranong 85000

Tel. 0 7788 0830-1
Fax. 0 7788 0832
Phuket

PAITOON SINLAPAWISOOD

Address 74/180 Phunphon Road, Tambon Taladneua, Amphoe
Mueang, Phuket 83000

Tel. 07621 0871-2

Fax. 07621 0873
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Lower Southern Region Office (Songkhla)
ASAE PRADU
Tel. 08 1376 1785
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Songkhla

TIRADA SAWANGJANG

LAMOL PENGKAEW

Address 742/14-15 Songkhla-Ranod Road, Moo 2 Tambon Phawong,
Amphoe Mueang, Songkhla 90100

Tel. 0 7433 3264-7

Fax. 0 7433 3268

Phatthalung

PHITCHAYA YAONOON

Address 125/8 Moo 2 Tambon Kaocheak, Amphoe Mueang,
Patthalung 93000

Tel. 0 7460 6470-1

Fax. 0 7460 6472

Yala

PANISARA CHUONTONG

Address 8/1 Tessaban 1 Road, Tambon Sateng, Amphoe Mueang,
Yala 95000

Tel. 0 7322 2690-1

Fax. 0 7322 2541

Satun

PICHET SUWANNO

Address 1/18-1/19 Satunthani Road, Tambon Phiman, Amphoe
Mueang, Satun 91000

Tel. 0 7472 3544-5

Fax. 0 7472 3546

Narathiwat

THUMRONG MAKCHIT

Address 75/7 Vichitchaiyabon Road, Tambon Bangnak, Amphoe
Mueang, Narathiwat 96000

Tel. 0 7351 2218-9

Fax. 0 7351 2220

Trang

SAHASSAWAD NOOMAN

Address 463 Phathalung Road, Tambon Taptieng, Amphoe Mueang,
Trang 92000

Tel. 0 7529 0880-1

Fax. 0 7529 0882

Pattani

SUWIT AEIDSONGKRAM

Address 400/20 Moo 4 Tambon Rusamilae, Amphoe Mueang,
Pattani 94000

Tel. 0 7345 0503, 0 7345 0513

Fax. 0 7345 0524

*0u Suit 3 funau 2564

Road Accident Victims Protection Co., Ltd. Strives for Road Safety Culture.
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